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Abstract 
 

The purpose of this study is to ensure that while the insurance industry pursues more 

diverse channels of marketing insurance products, it will still be able to follow 

regulations from supervisory agencies while protecting the rights of consumers.  This 

study analyzes Taiwan's insurance industry's attempts to use new marketing venues, 

including telephone, the Internet, infomercials and banks or other organizations to 

market insurance products.  Additionally, the current marketing channels, supervisory 

measures, and future development of overseas insurance industries were determined 

through questionnaires distributed internationally.  The overseas findings were 

compared to domestic marketing channels and supervisory regulations to determine the 

suitability of current laws in Taiwan.  Finally, a review of the development and 

categorization procedures of the database for the compilation and submission system for 

Taiwan's current insurance marketing avenues was conducted, and relevant amendments 

to the law were proposed. 

 

This study finds that the current "categorization by channel" structure, where different 

marketing channels are subjected to different regulations, results in different limitations 

for the same insurance product, when the product is marketed via different channels.  If 

the products are not regulated according to their own characteristics, then supervisory 

arbitrage could easily occur.  In addition, marketing channels are being developed and 

created on a constant basis.  This means that regulatory legislation may not develop fast 

enough, and could fall behind the pace of industrial development, reducing the 

effectiveness of regulations.  Furthermore, current regulations state that, regardless of 

marketing channel, insurance sales personnel must be a qualified insurance agent, 

insurance broker or insurance standard agent.  While such a requirement serves to 

simplify and unify regulatory measures, it is not without flaws:  First, it cannot 

completely address the special qualities of each marketing channel.  Second, it does not 

address the marketing methods for zero-level channels.  Third, it does not address the 

characteristics of individual products. 

 

This study proposes that apart from maintaining the current regulatory framework, a 

matrix supervisory framework based on individual products should also be considered.  
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Individual information disclosure principles for different types of insurance should also 

be established.  This will create a legal basis for the effective regulation of marketing 

through different channels.  In other words, in the future, regardless of channel and 

regardless of product, information disclosure requirements would have to be fulfilled, in 

addition to current existing requirements.  For new channels not covered under current 

regulations, they would also be allowed to proceed as long as they fulfill this 

requirement. 

 

Insurance products differ from other products in that insurance products demand a 

certain level of professional skill, are long term, involve large amounts of money, and 

require a great deal of after-sales services.  If the contents of a product are not 

adequately disclosed and explained, then most consumers will have difficulty in 

understanding the product.  For example, investment-oriented insurance products are 

very complex, and as the recent rise in complaints indicates, the questions of how to 

effectively regulate the marketing methods found in different marketing channels, of 

how to protect consumer rights, an of how to improve the professional services and trust 

level of the insurance industry have become important issues for regulators to consider. 

 

This study recommends that supervisory agencies should define different information 

disclosure categories and procedures according to the type of insurance product.  

Should any company wish to market an insurance product through any marketing 

channel, the company would have to follow relevant laws, and undergo a review and 

receive approval from regulators before being allowed to proceed.  This would allow 

the government to avoid extra legislative costs associated with creating new laws for 

new marketing channels, and would solve the core issue of protecting consumers from 

incomplete information disclosure. 

 

Keywords:  Diverse marketing, bank insurance, telephone insurance, television 

insurance, Internet insurance 
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�� } � � � `4 ¨ 2005�  © ñ ò �& 9 : b ; ¬ E�� ¬ �vw� ��
 45 �  7 ý �Q � � ¬ �S���� u ¹ @��Å � ¸@��Æ Ç ¸@f

ó �� ( ¾ 0 �1 I> ? �� )@A @fg � �EJK M 2 5 �� 2006 � � ��
y { | ª z �� ��  �� � U��Å � ¸1 3 7 ý ´ � �� 4 7. 27%�J - �
��Æ Ç ¸(19 . 9 6%)E� u ¹ (18. 00%)�Î  s*2k]	 J K � ¬ � U 7
6�ï � Q *2� �� Ê&� ¾ 4 � u ¾ b¨��Å � ¸�r]2��� ï ' À þ

F G ��Æ Ç ¸b� N	 
 �3 D � 39 . 10%�J - ���� u ¹ (27. 9 5%)kfg �
�(13. 89 %) [ \ � 5 � 6 2-11z � 

6 2-1   2006� � ��� �  7 ý - 8 �& 9 : b ; ¬               Ë � Ó6� 
*2� ��  ]2� ��  7 w 

� ¬  
���� � � �  ���� � � �  ���� � � �  

��� u ¹  1 9 , 2 6 9 , 1 3 4  1 7 . 5 5 % 1 , 3 9 2 , 4 8 6  2 7 . 9 5 % 2 0 , 6 6 1 , 6 2 1  1 8 . 0 0 % 
��Å � ¸ 5 3 , 8 6 3 , 7 9 1  4 9 . 0 6 % 3 9 6 , 2 3 8  7 . 9 5 % 5 4 , 2 6 0 , 0 2 9  4 7 . 2 7 % 
��Æ Ç ¸ 2 0 , 9 6 9 , 1 7 2  1 9 . 1 0 % 1 , 9 4 7 , 9 6 6  3 9 . 1 0 % 2 2 , 9 1 7 , 1 3 9  1 9 . 9 6 % 
f ó ��  6 2 , 5 1 0  0 . 0 6 % 4 5 3 , 7 6 5  9 . 1 1 % 5 1 6 , 2 7 6  0 . 4 5 % 
A � N 2 0 3 , 4 5 6  0 . 1 9 % 0  0 . 0 0 % 2 0 3 , 4 5 6  0 . 1 8 % 
fg � � 4 , 8 6 5 , 5 9 4  4 . 4 3 % 6 9 1 , 8 7 7  1 3 . 8 9 % 5 , 5 5 7 , 4 7 1  4 . 8 4 % 
JK  1 0 , 5 6 8 , 9 6 3  9 . 6 3 % 9 9 , 5 0 5  2 . 0 0 % 1 0 , 6 7 0 , 8 9 5  9 . 3 0 % 
� w 1 0 9 , 8 0 2 , 6 2 3  1 0 0 % 4 , 9 8 1 , 8 4 0  1 0 0 % 1 1 4 , 7 8 6 , 8 9 0  1 0 0 % 
{ | b ; Ó�� } � � � `4 (2006)�� ��y  

» � < ��  �� �  7 ý �t 1  vw{ | b ; ÊÛ�¾þ �� } � � � `

4  < � 8 � u vw{ | �J¨ 2005 �  © � ò �& 9 : b ; ¬ � � S� ���
u ¹ @��Å � ¸@��Æ Ç ¸@f ó �� @A � N@fg � �EJK M 2 5 �

�#ñ g �� ¬ � Uvw�: ; ê¸E ð R � < �@9 : �@ ; < �E�
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J`ê¸ < � = � S�� � �@� > � �E > ? �� @ Ê � { 8��(S� < �E
�
 �)�Ûþ < � J U 1 � A � ¸ < ��� = � ´ �& 9 : b ; ¬ ³ y 6�J�
ñ g �& 9 : b ; �� S� < � J K � u ¹ @f ó �� kJK @UEH ��Æ Å @
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w�Îê¸ < � ¢ Sa e � U C S��� �� `4  { | #a � SH �� �Ì *

y n &� ò < � J U  { | � UST�ñ g J 2006�E 2007� � 4 �¸ < ���
= � ´ �& 9 : b ; ¬ ³ y 6 vw{ | D À �< � J K � u ¹ E þ < �� � N '

F ¢ G �U 2006�� � �H 100�� 7 � � �& 9 : `�sÊ 60�þ �� u ¹ I
��JK � 9 : `�H �� s¯% 35. 7 ��rF G H �� N� 	 
 U � { 8 <
�kê¸�
 �1 3  7 ý ´ � � 

    6 2-2 < �� 2006� ´ = � ´ �& 9 : b ; ¬                         Ë � Ó6� 
< � J K H � ¾ �  

�¬  
� 	 
  � �  � 1 � � 2 Æ Å �Å  Æ Å �Å  � � � � 3 � w 

ê¸ < � 8 5 , 6 4 6 , 3 4 7  2 , 4 4 7 , 7 3 1  8 2 6 , 8 6 5  5 4 , 7 5 4 , 8 6 1  1 2 , 3 9 0 , 3 3 3  9 8 , 3 5 1  156,164,488 
ê¸ 9 : � 5 , 8 5 4 , 6 1 9  5 4 5 , 4 1 6  2 1 8 , 2 9 4  1 1 5 , 9 3 9  1 9 1 , 9 8 2  3 2 , 8 5 7  6,9 59 ,10 8 
ê¸ ; < � 1 5 , 3 1 3 , 5 4 3  5 5 4 , 2 5 9  2 8 , 3 1 3  2 6 5 , 7 1 1  1 , 6 4 0 , 4 0 2  1 , 7 4 9  17 ,80 3 ,9 7 8 
ê¸�
 � 1 4 , 6 1 1 , 7 5 0  0  1 7 6 , 2 1 8  6 4 , 1 2 2 , 6 1 5  7 5 1 , 7 3 4  0  7 9 ,662 ,3 17  
�������������������� 17 9 ,19 1,59 4 62 3 ,17 9  2 5,164 66,9 69 ,57 9  5,3 67 ,510  0  2 52 ,17 7 ,0 2 6 
  < � 1 6 6 , 4 4 4 , 7 0 8  6 2 3 , 1 7 9  2 1 , 9 5 4  6 4 , 5 5 1 , 6 4 6  5 , 2 2 5 , 2 9 6  0  2 3 6,866,7 83  
  �
 � 1 2 , 7 4 6 , 8 8 6  0  3 , 2 1 0  2 , 4 1 7 , 9 3 3  1 4 2 , 2 1 4  0  15,3 10 ,2 43  
� � �� � �� � �� � � 6,643 ,810  1,148,43 0  1,62 8,585 1,114,53 9  1,2 63 ,167  0  11,7 9 8,53 1 
  < � 1 , 1 9 6 , 7 5 5  2 7 6 , 4 4 1  2 4 3 , 0 6 8  4 1 5 , 5 0 4  2 6 4 , 6 9 9  0  2 ,3 9 6,467  
  9 : � 2 , 8 6 3 , 2 4 5  2 2 4 , 1 7 9  4 2 8 , 0 1 3  1 8 9 , 4 6 8  5 7 2 , 7 8 7  0  4,2 7 7 ,69 2  
  ; < � 2 , 5 8 3 , 8 1 0  6 4 7 , 8 1 0  9 5 7 , 5 0 4  5 0 9 , 5 6 7  4 2 5 , 6 8 1  0  5,12 4,3 7 2  
  �
 � � � � � � � ����

� �� �� �� �  3 0 7 ,2 61,664 5,3 19 ,0 16 2 ,9 0 3 ,43 9  187 ,3 43 ,2 45 2 1,60 5,12 7  13 2 ,9 57  52 4,565,448 
� �� �� �� �  5 8 . 5 7 % 1 . 0 1 % 0 . 5 5 % 3 5 . 7 1 % 4 . 1 2 % 0 . 0 3 % 1 0 0 . 0 0 % 

J 1Óf ó �� : ; �1 E> ? ��  
J 2ÓJK ¾ 0 �� J K â F G � u ¹ kf ó �� U]1Ê � N[ \ �� A �

� M� 
J 3ÓJK � ï þ 0 ÷ 1 5 1 Ð  45 �� � � 
{ | b ; Ó < � J U (2006)¸ < ��� = � ´ �& 9 : b ; ¬ ³ y 6 
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    6 2-3  2007� ´ 1-8 ª = � ´ �& 9 : b ; ¬                           Ë � Ó6� 
< � J K H � ¾ �  

�¬  
� 	 
  � �  �  � �  Æ Å �Å  Æ Å �Å  � � � �  � w 

ê¸ < � 4 6 , 8 4 0 , 9 8 4  1 , 9 4 6 , 7 5 6  1 4 2 , 3 7 1  3 4 , 9 3 8 , 1 8 3  6 , 4 1 6 , 8 7 6  1 1 8 , 5 9 1  9 0 ,40 3 ,7 61 
ê¸ 9 : � 3 , 7 3 7 , 5 1 8  3 9 5 , 5 4 6  1 0 5 , 1 0 1  7 8 , 6 6 4  1 3 8 , 0 8 2  3 7 , 0 7 5  4,49 1,9 85 
ê¸ ; < � 1 0 , 4 6 8 , 9 7 2  5 7 4 , 2 8 8  5 , 5 4 6  4 0 2 , 4 4 8  1 , 5 4 7 , 2 9 2  2 , 6 5 8  13 ,0 0 1,2 0 4 
ê¸�
 � 1 2 , 1 2 0 , 9 4 1  1 3 , 4 0 0  0  5 3 , 5 7 9 , 8 4 0  9 3 8 , 6 1 4  0  66,652 ,7 9 5 
�������������������� 2 3 4,9 68,59 5 560 ,9 0 7  3 2 4,2 9 9  7 8,63 2 ,57 7  8,3 7 2 ,9 3 6 0  3 2 2 ,859 ,3 15 
  �� 204,547,962 560,8 07 3 01 ,3 3 0 74,3 1 0,451  7,8 73 ,3 1 8  0 287,593,86 8 
  � � � 3 0,420,63 3  1 00 22,969 4,3 22,1 27 499,61 9 0 35,26 5,4 4 8 
������������ 5,0 6 1 ,582 530 ,375 871 ,6 82 76 0 ,1 97 797,777 0  8,0 21 ,6 1 4  
  �� 93 1 ,609 1 00,3 44 1 98 ,662 1 45,8 1 6 1 63 ,8 98  0 1 ,54 0 ,329 
  � � � 1 ,8 8 2,1 99 8 2,3 8 7 460,1 95 1 1 4,68 5 3 94,200 0 2,933,6 6 5 
  � � � 2,247,774 3 47,644 21 2,8 25 499,696 23 9,68 0 0 3,54 7,6 1 9 
  � � � � � � � � � ����

�������� 31 3,1 98,593 4 ,0 21 ,273 1 ,4 4 9,0 0 0  1 6 8,391 ,90 8 1 8,21 1 ,577 1 58,324  50 5,4 30 ,6 74  
� �� �� �� �  61 . 97%  0. 8 0%  0. 29%  3 3 . 3 2%  3 . 60%  0. 03 %  1 00. 00%  

{|b;Ó<� J U (2007)¸<��� = �´�& 9 : b;¬³ y 6 
5 2-1 �> �b<�� 4 5 � ��  �� c d  
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....////���� 0 1 2 3 4 5 6 4 7 80 1 2 3 4 5 6 4 7 80 1 2 3 4 5 6 4 7 80 1 2 3 4 5 6 4 7 8  

KL��O P I M�� � �± É �ÆÅ J K � � � §¾� � © �Î � 	 J��

! j F � �r��
 q N O È P �UE ' � � � ¨ 1992 �  © þ�4 � �� � �

¸{º à ä ��Q o��Å�¸EÆÇ¸ J KR S � ç ¤ ¥ � u ¹ �/ · �� T �

v U � �� � 6 � ! j  V W �UÏ $ � ò��Å�¸	 � � � J U @��ÆÇ¸

X U @��ÆÇ¸	 � � � J U E�� } � �� `4  � u v w {|� Y Z �s�

?�b��Å�¸EÆÇ¸ O P �� ¦ § E V W ! j i ¾ @ Ý � [ �J` # S ¬

s� �k <�� u � U 7 6 S T � 
����				� � � � � �  �� � � � � �  �� � � � � �  �� � � � � �  � ! "! "! "! " # $# $# $# $  
    \ ] �<�Å�¸EÆÇ¸ ^ Ë �& 9 : b " O P ¯ ÊD� 2001� <��

7��& 9 : Ê 7,288. 91 _ ��J`b¨<�Å�¸ J K �& 9 : � 67. 8 _ ��
O P ¯ ÊD� 0. 93%¨<�ÆÇ¸ J K �& 9 : ï� 62. 6 _ ��O P ¯ ÊD�

0. 86%�<��ÆÅ J K � w ¯ 7<�� ��& 9 : 7 � �� 1. 7%�J A ò ª z Ê

` Þ � a ®� 
    Îþ �� O P Ø »   ¡ �<��ÆÅO P §Ê 1 È � �� 2006 ��<��Æ

Å J K O P ¯ ÊD � w � 18. 5%�J`<�Å�¸�<�O P � 3 ÊD�¨ 2001
�  © ® � � $ �/�H � ���     ¡ �Q o<�Å�¸�<�O P `� 3 Ê

Dì ³ ² � �  J� 2003��<�Å�¸[ »Ê b c q �� � �2005��O P ¯

ÊD§ ² � » 13. 35%�Î» 2006 � = d e Ï Ý » 11. 07%�<�ÆÇ¸[ »�ï

¨ 2004� f õ � ° ´� � �JO P ¯ ÊD¨ 2001�� 0. 86%�® � ² � �» 2006
�Ü Ï 7. 43%�J g � î /� � õ þ /
 í n � G �Q o H � h h � � ��Å�¸

I ÆÇ¸ k J K�/ H � ���� ì ³ �̂ / ���ÆÇ¸ õ k Å�¸� Ú �<�

O P ¯ ÊDF � $ � 
    J - ��� �� [ »�� �Å�¸EÆÇ¸��N� u � � 1 3 � 7 ý ¾ f i

6 <�� � � �/ · ¨ 2006 � ^ Ë �& 9 : b " � ��ÆÅ J K O P ¯ ÊD�

§� Ü 70. 24%�· 7 D ü b ª � � ��ÆÅ J K§® Í ß � �� `�J����

O P  ¹ � § � � Ü B � 
 ��?�Å�& 9 : I _ 
 9 : »bjk ���Å�¸ Å�& 9 : ��
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2001� � w � 111. 5 _ ��2006� ² » 189. 9 _ ��� � 7 D� 70%���ÆÇ¸
 _ 
 9 : ï� 2001�� 42. 7 _ �² » 2006�� 161. 3 _ ��� � & � 4l� 
 6 2-4    �?���Å�¸O P @ R                        Ë � Óm n � 

^ Ë �& 9 :  O P ¯ ÊDo Å�& 9 :  
� 

7 w  � � <� � � <� 7 w  � � <� 
2001 8 1 ,1 00 74,3 20 6,78 0 8 1 . 8 2 0. 93  1 1 ,1 46 8 ,3 1 4 2,8 3 2 
2002 91 ,03 2 8 0,8 63  1 0,1 69 79. 72 1 . 1 4 1 0,528  4,8 46 5,68 2 
2003 1 53 ,21 9 48 ,597 1 04,621  44. 3 9 9. 24 1 6,63 5 7,047 9,58 8  
2004 21 1 ,1 51  57,427 1 53 ,723  49. 73  1 1 . 75 1 8 ,469 9,552 8 ,91 6 
2005 260,923  66,3 1 6 1 94,606 55. 96 1 3 . 3 5 22,1 09 1 1 ,523  1 0,58 5 
2006 23 7,760 64,71 3  1 73 ,046 56. 3 7 1 1 . 07 1 8 ,98 5 1 0,969 8 ,01 5 
 {|b;Ó Q �¨�� } � �� `4 -Ô2007Õ��O P ý À 0 p � 
 
6 2-5      �?���ÆÇ¸O P @ R                       Ë � Ó m n � 

^ Ë �& 9 :  O P ¯ ÊDo _ 
 9 :  
� 

7 w  � � <� � � <� 7 w  � � <� 
2001 1 7,3 01  1 1 ,03 7 6,264 1 2. 1 5 0. 8 6 4,266 1 ,026 3 ,23 9 
2002 20,267 1 3 ,1 09 7,1 57 1 2. 92 0. 8 0 4,73 5 1 ,1 3 9 3 ,595 
2003 27,267 1 2,8 90 1 4,3 77 1 1 . 78  1 . 27 8 ,3 45 1 ,1 23  7,222 
2004 1 09,3 8 8  23 ,03 3  8 6,3 55 1 9. 95 6. 60 1 2,652 1 ,692, 1 0,960 
2005 1 1 2,220 1 5,01 6 97,203  1 2. 67 6. 67 1 6,275 2,23 9 1 4,03 6 
2006 1 3 2,1 06 1 5,91 1  1 1 6,1 94 1 3 . 8 6 7. 43  1 6,1 28  2,8 8 8  1 3 ,240 
  {|b;Ó Q �¨�� } � �� `4 -Ô2007Õ��O P ý À 0 p � 
 
%%%%				 � � � � � �  � ! " � & ' (� � � � � �  � ! " � & ' (� � � � � �  � ! " � & ' (� � � � � �  � ! " � & ' (  

t 1 Ð 2 ��Å�¸ÆÇ¸O P `���Å�¸ J KE F {� ! j �� 3,278
n ����ÆÇ¸ J KE F ! j ï�� 5,579 n �� � ���Å�¸ J K� 

s Ð 2 ��Å�¸ÆÇ¸ J KE F {* � jk ���Å�¸ E F {* � � 760
n ����ÆÇ¸ J KE F {* � ï� 1276 n �� 

¾ � rõ �<�Å�¸ Æ h ! j � �� �Å�¸ J K�J g � î / å �H

� ���   � f q �{� ! j 6 � �H � �Å� � �ro<�Å�¸Ê6 r s  

! j � 
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6 2-6  2005� � � ¬/ {* � @{� ! j @� u ¹ ¸ A  B « S T  
{* �  {� ! j  t � � u ¹ ¸ A  

� � ¬ 
E F {* � (�) CA  E F {� Ô�Õ CA  E F ¸ A  CA  

��Å�¸ 7,606,767 377 32,785,622 377 195 377 
��ÆÇ¸ 12,769,559 249 55,790,606 249 159 249 
7u   626  626  626 
{|b;Ó�� } � �� `4 (2005)��� � � ¸ 8 u � u y 6� 
 
))))				� � �� � �� � �� � � * +* +* +* + , -, -, -, - . / 0 1 � -. / 0 1 � -. / 0 1 � -. / 0 1 � - 2 �2 �2 �2 � 

��Å�¸I ÆÇ¸ v D {º �� F D Uê ¸ H w I J K V W H w � v D �

� e � � � � � u �/ · U J K V W H w � �  ��Å�¸ J K I ÆÇ¸ J K�â

8 � �! ï ! " � Ê ^ x ¸] �J� u  ² ³ P �� u ¹ � �  �ñ Ð 2 n ± !

"��� � � ¸ � u ¹ 7 g �� J KF ù × � t �  S y � z � � \ ² ³ � u � 
3333����4444� � � � �� � � � �� � � � �� � � � �  
 �<�[ »��?�bKL ¹ � Ê� u ¹ t �  <�Å�¸ J K�7CA [ »

# Ö { � È � �<�Å�¸ J K� 2001�� 120C| ² » 2006�� 136C�Î�
�Å�¸ J Kï� 2001�� 278C�® � ² � �» 2006� � §Ê 378C�� � D

� Ü 36o� 
»����� u ¹ ¸ A � �<�Å�¸� 2002� � � ì ³ �» 2006�§ ² »

57,000 } ¸�� � 3l ��� �Å�¸ï� 2003�» 2004�� ) L � � Q � ª

È � �� 9,182¸² � » 12,530¸�± É <�Å�¸CA � E� ��Î E F � u ¹

¸ A ~ 7 6 ��Jµ � ¼ � @<�Å�¸ J K�J�?b� u ¹ ¸ A � � � � 3l
 ��Ê� ��Å�¸ J KCA E� u ¹ ¸ A  v w �6 2-7 1 z � 
   6 2-7  �?���Å�¸CA E� u ¹ ¸ A v w  

CA * ��� u ¹  
�´ 

7 w  � � <� 7 w  � � <� 
2001 398 278 120 25,093 6,325 18,768 
2002 412 284 128 48,227 7,716 40,511 
2003 414 281 133 58,608 9,182 49,426 
2004 439 303 136 59,407 12,530 46,877 
2005 477 338 139 76,000 18,570 57,985 
2006 514 378 136 74,968 17,922 57,046 

   {|b;Ó�� } � �� `4 Ô2007Õ��O P ý À 0 p � 
         �CA v w : � ê ¸k J K V W 8 9 � 
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3333%%%%4444� �� �� �� � �  ��  ��  ��  �  
����ÆÇ¸� Ù h � <�� u �/ · ¨ 2005�  © ��� } � �� `4

 ��ÆÇ¸� u v w 6§ � e s� <�� u b� S CA E� u ¹ ¸ A ��6 2-8
D À ���ÆÇ¸ J K CA � 2001 �» 2006 �	 v I Ê² � � � » 2006 � v

w {| ª z ���ÆÇ¸ J KòÊ 504C�Î��G É � <�CA �v w þ U ' À

Æ h � u i � � S ñò�/ · �U " � ���ÆÇ¸[ »�� � þ UÆ h <�� u

� ' � 
�� u ¹ [ »���ÆÇ¸ J K � u ¹ ¸ A � 2002 �» 2004 �� ) L �

� Q � ª  È � �/ � �ÆÇ� u ² � �o � u ¹ � 24,656 ²̧ � » 51,337 ¸�
 Jþ þ�� �� u [ »�� u ¹ ¸ A ü þ � ° ² � �2006 ���ÆÇ¸ 1 «  

� u ¹ §Ê 66,423 ¸���� u ¹ ¸ A � ° � � q �� ^ Ë �& 9 :  ² � k O

P ¯ ÊD � $ �/ · 1 & �  � u ¹ � �W ) �µ �� � Ü B � 
    6 2-8  �?���ÆÇ¸CA E� u ¹ ¸ A v w  

CA  ��� u ¹  
�´ 

7 w  � � <� 7 w  � � <� 
2001 394 123 271 22,702 148 22,554 
2002 380 147 233 24,656 482 24,147 
2003 494 187 307 39,521 9,725 29,796 
2004 418 155 263 51,337 25,785 25,552 
2005 450 - - 42,757 - - 
2006 504 - - 66,423 - - 

   {|b;Ó�� } � �� `4 Ô2007Õ��O P ý À 0 p � 
�� CA v w : � ê ¸k J K V W 8 9 � 

 
9999////���� : ; 0 1 7 8: ; 0 1 7 8: ; 0 1 7 8: ; 0 1 7 8  

����				
 � � � 5 6 7 8 9 .
 � � � 5 6 7 8 9 .
 � � � 5 6 7 8 9 .
 � � � 5 6 7 8 9 . � : ; <� : ; <� : ; <� : ; <  
2 3 H � ��� u ¨ 2000 ��® Í � � �� �â2 O c d 1 � ] � õ k 2 3

H � � �* ¢ Æ h Ê� ��� ´ � � �f g 
 q © ) � ê �H � v g 
 q  � < Î

Ï � � �� � < D Ï � o H � � Uã �  < B ® Í � � �/ · � o H � � + Â & J

� < b;��U< � 9 : � ' � h 9 ) L �Y Q �U< � 9 : E � � & 9 : � ' �

h h j \ �e ' �2001� 7ª 
 í n �� G �Q o
 q � L v ò � � � � � � ê �

õ f g � � % � � H � ��� �� � � �/ · 2 ¸â % F G N v �[ \ �®�� J
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K I �ÆÅ J K�� u ¹ C � ��] �@ �UF G § V ¼ ½ �H � bC � ��¨r

H � ���� �[ \ â % ��� J KEH � � b % ü ��< � �õ �% & ' � � ü

�� L M � U � 
Q � � 2 3 H � ��� u ��  � � � � Êß� Ó 

Ô¾ÕH � k �� J Kñò� i � u ú è � � ! l � � t Ý ø ù (S t r a t e g i c  
A l l i a n c e s )� 

ÔÛÕF G H � Ù � {��ÆÇ¸E��Å�¸ k J KÔ S u b s i d i a r i e s Õ[ \ � � � 
ÔßÕÆ� 
 q í î J KÔ F i n a n c i a l  H o l d i n g  C o m p a n y , F H C  Õ�H � k J K

E�� k J KÊ ò � � �[ \ � � � 
U� 4 5 [ \ � À � � � Ï Ó 

(����) = > ? @= > ? @= > ? @= > ? @  
� t Ý ø ù �§ \ � ���k H � � �UF G � i � ��� � V � � i �

� [ # � ¾"ù À Ê î ( �  � « � ¾ � � � � i [ \ � � ò Ð 2 Q � 
 q �

  n ± �j À ¡ · � ¢ E f g Æ h ÷ � º  5 t �H � � F G t Ý ø ù [ \ ��

N���	 
 ��n ! � # Ö - ¬ £ ¤  ! "� õ � /�� · �· ¾[ \ � Ð

2 
 q O P � ��U � þ ´ ¥ ¦ �¾� V � Æ h j \ � 
� ò 2002 �¾5 . / Ð 2 1 Ê<� J K k H � v t Ý ø ù � �+ , ( § 


¨�2002) 0 � �25 C<� J K k 2 3 H � v  � i � ¾ �òÊ 217 ê © ª � � ê

A « ª z �E F H ¾C<� J K k ¬ C H � ã ä ¾" � i � ¾ ��  t 1 
 q �

L v � � t Ý ø ù  ¥ ¦ q  � 
 (%%%%) A � � B * +A � � B * +A � � B * +A � � B * +  

� ò��Å�¸EÆÇ¸� �! ï! "� J K V W � � Æ h Å�¸/ÆÇ¸ 
� u ' �J ´ Þ µ 9 {* � �7 ® ¯ ß m n �� � � 1996 ��K 7 H � � {� �

K 7 ��Å�¸ J K��H � Ù � {��Å�¸I ÆÇ¸ J K A t ° � ± � ² ³

� �² � � 
 ())))) C D � �C D � �C D � �C D � �  

V � �N��	 
 � i ¾� [ \ sþ Ê = 
 q í î J K�� L b� � ��
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 q í î � L  Ï �4 k J Kò � ¡ í î ´ J K m S  m µ ÊI þ µ £ í �

Ô# � ¾"À m S  m �Îþ + Â Ü Ï ¾" î ( 7 DU� Õ�ÎñÉ �Uã ä

¶ � �n ¸¢ £ �/ · � 
 í ï ð Ï �¡ í � ���� ± É Ã Ê ¶ � n ¸�]

j�Îµ £ � ~ Ê�¢ · � �* £ �t 1 14 C
 í J KÊ 5 C
 í J K ¸ Ï

� � µ Ê��EH � k J K�� � � ò � � �� 
%%%%				
 � � � � � E � 5 F G H $
 � � � � � E � 5 F G H $
 � � � � � E � 5 F G H $
 � � � � � E � 5 F G H $  
3333����4444� & ' (� & ' (� & ' (� & ' ( I J K LI J K LI J K LI J K L  
H � �ÆÅO P §® Í � �t 1 ��ÆÅO P �ý À �� �  �� ò�� } �

�� `4 2006 ��� � � ¸x y z v {| ª z �U{* � bjk ��ß�bJ{

* � � 3 Q R �ÆÅO P � 40%(�6 2-9 )�U 2005�� � �s E F A rõ �H �

�Å� ¼ þ �{* � @{� ! j E� u ¹ A t � F 6 ¾ � �ÆÅ J K ! j �� �

(�6 2-10)�· Q V å k H � I 
 q í î J K h h ! j Ê� �H � �ÆÅ�O P

` �� §¹b¹ ý À � 

   6 2-9  H � �ÆÅ{* � 7 D6              Ë � Ó m n � 
    {* �  
 
�´ 

H � �ÆÅ 
{* � 7 w  

�ÆÅ 
7{* �  

H � �ÆÅ 
{* � ¯ D 

2004 2,556 6,117 42% 
2005 2,891 7,472 39% 
2006 4,491 9,382 48% 

  {|b;Ó Ð 2 ��Å�¸ÆÇ¸� ´ Ç º (2006)��� » ¼ ½ + , !  
    6 2-10  2005� H � �ÆÅ E F {* � @{� ! j @� u ¹ ¸ A S T  

{* � Ô6�Õ {� ! j Ô6�Õ t � � u ¹ ¸ A  
� u ¬ 

E F {* �  CA  E F {�  CA  E F ¸ A  CA  
H � �ÆÅ 50,273 65 207,850 65 1,100 65 
¾ � �ÆÅ J K 4,806 547 20,657 547 53 547 

   {|b;Ó Ð 2 ��Å�¸ÆÇ¸� ´ Ç º (2006)��� » ¼ ½ + , !  
3333%%%%4444/ 0 1 � -/ 0 1 � -/ 0 1 � -/ 0 1 � -  
    � � �b�Ê ¾ b ¾ ���� J K  © ý B #  � x k �ÆÅ� ' �� i �ñ
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ò�� } � �� `4 �� ¿ � ¸x y z v  v w {| ª z �t � ��� J K � u

¹ ¸ A � 2002 �� 303,564¸Ï Ý » 2006 �� 262,330¸�Î��ÆÅ¸� u ¹
� t � ¸ A � ´ � � � ~ Ê ® Í Ä � �c d ���Å�¸�� u ¹ ¸ A � 2001 �

25,093¸² � Ï 2006�� 74,968 ¸̈ � � 	 ��ÆÇ¸� u ¹ ¸ A õ � 22,702¸
² � Ï 2006 �� 66,423¸�� � � & �ßl�7 w Ê 141,607¸�J`& � 2 �

b¨ H � �ÆÅ J K�e sÅ�¸k ÆÇ¸ J K S ¬b " �H � �Å� u ¹ �¸ A

�Ê 64,606 ¸� 3 ¾ � �Å� u ¹ ¸ A � 7 � � Ü 86%�rH � �Æ J K � u ¹

�¸ A �� 31,393� 3 ¾ � �Æ J K¸ A � 47o���H � � < = J* ¢ 1 µ Ê

 rÀ��Álm{|E µ £  Â � § V �b � } �� � u �þ � Ã Ä F G H �

�  C � �� 7 D � � � ' /  ¾ � 
3333))))4444
 � � � � M N O
 � � � � M N O
 � � � � M N O
 � � � � M N O  

 H � �� ¨ 20 0 0 �� f � � H � F G H � �� �  rb  �& 9 : � � ° ´

Å ¸ �20 0 5� b ¨ H � �Å �  ��& 9 : ¯ Ø R �Å J K 7 �& 9 : � 45. 3%¨
20 0 6�§ ² » 67 . 5%¨r 20 0 5� b ¨ H � �Æ�  ��& 9 : � ¯ Ø R �Æ J K

7 �& 9 : � 46. 7 %�20 0 6�± Ý» 40 . 5%�Î Q R rõ �� � �� � þ� á � �

Æ ³ � 
 i ] �20 0 6 ��& 9 : 1 20 �  �� Å � ¸ k ÆÇ ¸ J K`� « H � Ù �

{ � � �s ¯ Ê 15C�r 20 0 5��� Å � ¸ ÆÇ ¸ ^ Ë �& 9 : � w 37 20 _ � �
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1 	
���������� � �  ���� 3 6 , 7 7 3 , 9 4 9  9 . 8 8 %  
2 � � ��� � ������� � �  ��� � � 2 8 , 4 1 2 , 4 5 1  7 . 6 4 %  
3 � � ���������� � �  ���� 1 7 , 9 7 3 , 8 5 3  4 . 8 3 %  
4 �  ��� � ������� � �  ��� � � 1 7 , 8 9 2 , 9 5 6  4 . 8 1 %  
5 ! " �# ��� � ������� � �  ��� � � 1 6 , 2 6 4 , 2 8 4  4 . 3 7 %  
6 � $ � ��� � ������� � �  ��� � � 1 5 , 9 2 4 , 9 0 5  4 . 2 8 %  
7 % & � �# ��� � ������� � �  ��� � � 1 5 , 1 1 4 , 5 4 6  4 . 0 6 %  
8 ' � �# ��� � ������� � �  ��� � � 8 , 5 5 9 , 0 1 5  2 . 3 0 %  
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G H  J KH 3  �  ¬  � � ¸ S �  �� &  7 �  
9 ( ) �# ��� � ������� � �  ��� � � 8 , 2 3 3 , 0 2 7  2 . 2 1 %  
10  * � ��� � ������� � �  ��� � � 6 , 5 8 1 , 7 3 8  1 . 7 7 %  
11 + , ��� � ������� - .  ��� � � 6 , 4 3 9 , 4 2 4  1 . 7 3 %  
12 / 0 ��� � ������� � �  ��� � � 6 , 3 2 5 , 6 4 7  1 . 7 0 %  
13 � ) �# ��� � ������� � �  ��� � � 5 , 4 7 6 , 4 1 7  1 . 4 7 %  
14 1 2 ���������� � �  ���� 5 , 2 9 6 , 0 0 9  1 . 4 2 %  
15 3 * �# ��� � ������� � �  ��� � � 4 , 1 3 5 , 5 0 7  1 . 1 1 %  
16 4 5 ��� � ������� � �  ��� � � 4 , 1 0 5 , 8 9 9  1 . 1 0 %  
17 6 7 � 8 ���������� � �  ���� 4 , 0 8 2 , 8 1 3  1 . 1 0 %  
18 � 9 ��� � ������� � �  ��� � � 4 , 0 4 1 , 9 2 8  1 . 0 9 %  
19 : ; ��� � ������� � �  ��� � � 3 , 4 5 3 , 2 8 2  0 . 9 3 %  
20  < , = > ? ���������� � �  ���� 3 , 1 8 4 , 9 9 5  0 . 8 6 %  
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Country Survey of the Laws / Regulations on Insurance 

Multi-channel Distribution Systems 
A. Bancassurance 
Following questions refer to the regulations in your country regulating the 
insurance products sellable via bancassurance 
1. Are there any limitations on what kinds of insurance products can be sold?   

6Yes, with limitation  
sellable product categories (multiple choices)  
6Medical  6Life protection   6Annuity   6Unit-Linked  6
Universal life     6Accident  6Car Insurance  6Liability 
insurance  6Other                   

6No limitation 
»

 
2. Does the nature of the bank (such as Commercial Banks, Investment Banks, Savings 

Banks and other types of bank) make any difference when defining sellable products?   
   ���� �� � � � �  please explain: 
� �� No, no difference, all banks are allowed. 
 
3. What are the popular/best sold insurance products in your country? (multiple choices)»

6»Medical»6 Life protection»6Annuity»6Unit-Linked »6Universal life 
□Accident  »
6Car Insurance»6Liability insuranc7»6Other                         

4. In your country, are there legal requirements or restraints for banks (or branch offices) to be 
eligible to sell insurance products? (multiple choices)  

  �6»prior approval from Competent Authority for a full license 
   »6 minimum economical scale of banks or branch offices is needed (for 

example:               ) 
» 6 having qualified insurance sales force 
» 6 limited to specific geographic areas( for example:                     ) 

6 prior approval is needed to ensure the set up of specific procedure for sales and 
customers complaint ( for example:                     ) 

6 Limited to specific bank organizations ( for 
example:                     ) 

» 6 Other 
» 6 No restrictions 
 
5. Are there any upper or lower limits on the commission or service fee paid to the 

banks? 
  6 With an upper limit(the cap is:              (%of premiums) 
» 6 With a lower limit(the floor is:               (% of premiums) 
 6 No limitations 
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6. Who is qualified to sell insurance in bank channel?  
6 Any bank personnel 
6 Certain qualified bank staffs»
6 Dedicated sales agents from insurance company 
6 Other (when they’re checked by qualified staff) 
6 No requirements 
 

7. Are there any requirements, such as training or license, for the supervisor of those who 
qualified to sell insurance? 
6 Yes  ____________________________________________ 
6 No 
 

8. Any laws or regulations related to bancassurance ?  
6 Yes  Sources :______________________________________________________ 
        Website: ____ _________________________________________________   
6 No 
  
 

B. Telemarketing 
Following questions refer to the regulations in your country regulating 
telemarketing of insurance company  
9. Are there any license requirements for insurance outbound call sales? 

6 Outbound is not allowed under local laws 
6 Qualified insurance solicitor license needed 
6 Qualified insurance brokers/agents license needed  
6 professional trainings required instead of license 
6 No requirements 
6 Other 

 
10. Can the transaction be completed and the policy becomes effective by orally confirmation 

over the phone without personal signature or written confirmation? 
 6 Yes 

6 Yes; but personal signature is required afterwards . 
 6 No 
 6 No requirements 
 6 Other 
 
11. Does it require that the person agreeing over phone to be the insured? 
 6  No 
 6»Yes 
 6 Other 
 
12. Are there any limitations on what kinds of insurance products can be sold?   

6Yes, with limitation  
       Sellable Insurance products categories: 

6Medical  6Life protection   6Annuity   6Unit-Linked  6
Universal life     6Accident 6Car Insurance  6Liability 
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insurance  6Other                   
  

�� No limitations 
�� Other 

 
13. Does it require prior approval from Competent Authority? 
  6 No 
  6 Yes, please specify the requirements ______ ______________________ 

�� Other 
 

14. Any laws or regulations related to telemarketing?  
6 Yes  Sources :_________________________________________________ 

         Website: ______________________________________________________   
6 No 

 
 
C. TV Shopping Channel 
Following questions refer to the regulations in your country regulating the 
television shopping Channel sales of insurance  Are there any license requirements 
for the sales representative to introduce insurance products to the audience at the 
television shopping channel? 

6 Not allowed under local laws 
6 Qualified insurance solicitor license needed 
6 Qualified insurance brokers/agents license needed  
6»professional trainings required instead of license 
6 No requirements 
6 Other 

 
16. Are there any limitations on what kinds of insurance products can be sold?   
6Yes, with limitation  

        Sellable insurance products categories: 
6Medical  6Life protection   6Annuity   6Unit-Linked  6
Universal life     6Accident  6Car Insurance  6Liability 
insurance   6Other                   
  

6»No limitations 
6»Other 

  
17. Does it require prior approval from Competent Authority? 
  6 No 
  6 Yes, please specify the requirements : -------------------------------- 
  6»Other 
 
18. Any laws or regulations related to selling insurance through TV shopping Channel?  

6 Yes  Sources :______________________________________________________ 
             Website: ______________________________________________________ 
 
D. Internet sales 
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Following questions refer to the regulations in your country related selling 
insurance products through internet  
19. Can the transaction be completed and the policy becomes effective on line without personal 

signature or written confirmation? 
 6 Yes 
 6 Yes, with the electronic signature 

6 Yes; but the written signature will be needed afterwards 
 6 No 
 6 No requirements 
 6 Other 
 
20. Is it required that the person who completes the deal online has to be the insured? 
 6 No 
 6 Yes  (How do you confirm it is insured? _____________________________) 
  6 Other 
 
21. Are there any limitations on what kinds of insurance products can be sold?   
6Yes, with limitation  

Sellable insurance product categories: 
6Medical  6Life protection   6Annuity   6Unit-Linked  6
Universal life     6Accident  6Car Insurance  6Liability 
insurance  6Other                   
  

6»No limitations 
6»Other 

 
22. Does it require prior approval from Competent Authority? 
    6 No 
  6»Yes, please specify the requirements_________________________ 
  6 Other 
 
23. Any laws or regulations related to selling insurance through internet?  

6 Yes  Sources :______________________________________________________ 
             Website: ______________________________________________________ 
 
 
E. Other Channels of Distribution 
Following questions refer to the regulations in your country related to selling the 
insurance products through retail channels, rather than financial institutions 
24. Are insurance products allowed to be sold through the following channels? 

6 Convenience stores (such as 7-Eleven, Casey's General Stores and Family Mart) 
Any limit on the kinds of insurance products sold? 
 
 6»Yes  The sellable insurance products categories include:                                

    6 No,  
    License required?  6Yes   6 No 
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�� Supermarket or superstores(such as Wal-mart, Carrefour) 
  Any limit on the kinds of insurance products sold? See above 
6»Yes  The sellable insurance products categories include:                                

     6 No 
     License required?  6Yes   6 No 

 
�� Automated Teller Machine (ATM). 

Any limit on the kinds of insurance products sold? 
6»Yes  The sellable insurance products categories include:                                

     6 No 
     License required?  6Yes   6 No 
 
�� Vending machines. 

Any limit on the kinds of insurance products sold? 
6»Yes  The sellable insurance products categories include:                                

     6 No 
     License required?  6Yes   6 No 
»

6»Mobile phone Kiosk or store.»» 
Any limit on the kinds of insurance products sold? 
6»Yes  The sellable insurance products categories include:                                

     6 No 
     License required?  6Yes   6 No 
 
6 Other channels _______________________________ 

 
25. Does it require prior approval from Competent Authority? 
    6  Yes, please indicate the channel that requires approval in advance 
        6  Convenience stores  6 Supermarkets or superstores 

6  ATM   6 Vending machines 6»Mobile phone Kiosk or store 6 
Other 

 6  No 
�� Other 
 

26. Any laws or regulations related to selling insurance via these channels?  
6 Yes  Sources :____ __________________________________________________ 

             Website: ______________________________________________________ 
 

Thank you for your assistance! 
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