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Abstract

The purpose of this study is to ensure that while the insurance industry pursues more
diverse channels of marketing insurance products, it will still be able to follow
regulations from supervisory agencies while protecting the rights of consumers. This
study analyzes Taiwan's insurance industry's attempts to use new marketing venues,
including telephone, the Internet, infomercials and banks or other organizations to
market insurance products. Additionally, the current marketing channels, supervisory
measures, and future development of overseas insurance industries were determined
through questionnaires distributed internationally. The overseas findings were
compared to domestic marketing channels and supervisory regulations to determine the
suitability of current laws in Taiwan. Finally, a review of the development and
categorization procedures of the database for the compilation and submission system for
Taiwan's current insurance marketing avenues was conducted, and relevant amendments

to the law were proposed.

This study finds that the current "categorization by channel" structure, where different
marketing channels are subjected to different regulations, results in different limitations
for the same insurance product, when the product is marketed via different channels. If
the products are not regulated according to their own characteristics, then supervisory
arbitrage could easily occur. In addition, marketing channels are being developed and
created on a constant basis. This means that regulatory legislation may not develop fast
enough, and could fall behind the pace of industrial development, reducing the
effectiveness of regulations. Furthermore, current regulations state that, regardless of
marketing channel, insurance sales personnel must be a qualified insurance agent,
insurance broker or insurance standard agent. While such a requirement serves to
simplify and unify regulatory measures, it is not without flaws: First, it cannot
completely address the special qualities of each marketing channel. Second, it does not
address the marketing methods for zero-level channels. Third, it does not address the

characteristics of individual products.

This study proposes that apart from maintaining the current regulatory framework, a

matrix supervisory framework based on individual products should also be considered.

4
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Individual information disclosure principles for different types of insurance should also
be established. This will create a legal basis for the effective regulation of marketing
through different channels. In other words, in the future, regardless of channel and
regardless of product, information disclosure requirements would have to be fulfilled, in
addition to current existing requirements. For new channels not covered under current
regulations, they would also be allowed to proceed as long as they fulfill this

requirement.

Insurance products differ from other products in that insurance products demand a
certain level of professional skill, are long term, involve large amounts of money, and
require a great deal of after-sales services. If the contents of a product are not
adequately disclosed and explained, then most consumers will have difficulty in
understanding the product. For example, investment-oriented insurance products are
very complex, and as the recent rise in complaints indicates, the questions of how to
effectively regulate the marketing methods found in different marketing channels, of
how to protect consumer rights, an of how to improve the professional services and trust

level of the insurance industry have become important issues for regulators to consider.

This study recommends that supervisory agencies should define different information
disclosure categories and procedures according to the type of insurance product.
Should any company wish to market an insurance product through any marketing
channel, the company would have to follow relevant laws, and undergo a review and
receive approval from regulators before being allowed to proceed. This would allow
the government to avoid extra legislative costs associated with creating new laws for
new marketing channels, and would solve the core issue of protecting consumers from

incomplete information disclosure.

Keywords: Diverse marketing, bank insurance, telephone insurance, television

insurance, Internet insurance
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Rad Mg b K £ 63 A 185% - A v FRREALZRTFHMEHR F > A 2001
FRAG R RS 0 B ABATRREBZ R REZRRIEANEZRTH FObE
FAriRI A > LHA 2003 & > FRAIZAF @A RAIEN & 0 2005 £uy T b
HEeHmE 13.35% > 25 2006 £ XHMUTFHE 11.07% - 2o AF @ @ Al
B 2004 Fheb KIEERE - AT LA E B 2001 £49 0.86% » & £38 o0 £ 2006
P 743% c AFBREATREALE SEREE 0 (UERTHO R ILARNREA
RELATF N BRITRBRER R BHORRELALERIEARSNER
T hE AR FHRI; -

HRk > AERET B ERREARGCLALSEEH LOpibmbE—HiE
BEREASD  BHILA 2000 FHREBREUAREEARBER XX THERF
T 7024% > sbtb R F REBE ERAER ) CERHBHBARERT » HERRE
T3 Z ML R R BAR o

ERENFREGRAXMEUADRBE  ARREAZIKE TR 2
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2001 443t 2 111.5 £& 7t » 2006 434 £ 189.9 % 70 * A th % 4 70% - (RIR4E S A
Z AR A WA R4 2001 484 42.7 45 708 £ 2006 489 161.3 M 7t R AFiE 4 45 -

& 2-4 N AR AR IE AT 3545 BmiaET
Py FERE RN L RS RIE BN
4zt B & Ex | &k | 43t B &
2001 81,100 74,320 6,780/  81.82 0.93| 11,146 8,314| 2,832
2002 91,032| 80,863 10,169  79.72 1.14| 10,528 4,846 5,682
2003 153,219|  48,597| 104,621  44.39 9.24| 16,635 7,047 9,588
2004 211,151|  57,427| 153,723| 49.73| 11.75| 18,469 9,552 8,916
2005 260,923|  66,316] 194,606| 55.96| 13.35 22,109 11,523| 10,585
2006 237,760  64,713| 173,046| 56.37| 11.07| 18,985 10,969 8,015

AR AROR B ARRFERER P e- (2007) fRER T35 E R4 AR o

% 2-5 N AR AR S AT 3R B BET
& FEEEBBRA T3 b A E% RN
48zt 357 e | AR | F | B3 | ER =

2001 17,301]  11,037| 6,264 12.15 0.86| 4,266 1,026 3,239
2002 20,267|  13,109| 7,157| 1292 0.80| 4,735 1,139 3,595
2003 27267| 12,890 14,377 11.78 1.27| 8345 1,123 7,222
2004 109,388|  23,033| 86,355| 19.95 6.60] 12,652| 1,692 10,960
2005 112,220,  15,016] 97,203| 12.67|  6.67| 16,275 2,239| 14,036
2006 132,106|  15,911| 116,194 13.86 743| 16,128/ 2,888| 13,240

AR AROR B ARRFERER P u- (2007) (RT3 E R4 AR o

= BRRREAELEATIHEERM

BAT R BARRREACRZAT ST RaKREAXSFHEEREL R 3,278
B ARREEAN S FHRBLAN L B 5,579 BT KMRIRRIZALF -

MBEBRIERRIEALBLANI] FHERABRE FRREAFHEAREL 760
B ARRBLANGTFHE KRB A 1276 B T -

—fg s

ERREAZGECERBENEBRKRIEANG @ EFHE R E A

ATARIR BB 2 BLALAFIE B B A B R BATIRAR R Ml ZRARIBAFRY 2

BAR ©
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%26 2005 FEXFHBTARAR  FAEAAM  EHAARZEZESH

. % A % & AH EHEH A AR
FHEABAGD) | Z& [FHFE (L) 7% | FHAR | 5K
PRIz ARIEA 7,606,767 377 32,785,622 377 195 377
PRz AN 12,769,559, 249 55,790,606 249 159 249
4o 626 626 626

TR R R AR F LR P o(2005) 0 [RIREEB A EBMRE -

EREBRLFAFTHREER A ARG

R REARBLABRIFERGE » HFUAEAL & RN 6 ARG R AEBITHR
(R ERPUTER - BbA N a4 R R ZARRARIEAL 3] RELANE] TR
BERRAZRERABZEAN REH 2 BB B EHF B ETZ - REAELH
AR AZES A LBAR AN ERRBMIBEF A A TEXBEES -

(=) FBRREA

AERTE ANFREEWEFEFH ALK I EZRAREALNLLTHET @
I R KRG FRARIE AN S 2001 F69 120 438 2 2006 F45 136 £ > 22
P ARIE A 3] A4 2001 -89 278 52 ZF3ghw > & 2006 For A 378 0 k&
=i 362

ERAFRERBAHRL ZRARIEAL 2002 F &Mk £ 2006 £33 E
57,000 #x A > R 3MEZ % o A RARIZARIK 2003 4 £ 2004 412 4% 3R A
YA 9182 A3 wE 12,530 A - ARSI AREBAZB AR ER 2 EF 8
ABBEE % RERHE - ERAREANT HAXNREBEAR SR KL IE
Z % o AMARRARIZAN S REAEFH B AR 4h3tho &k 2-7 Fiow o

% 2-7 ANERBRIEAZTERES B AL

P B> R ¥£% B
Yt B R Yt B R

2001 398 278 120 25,093 6,325 18,768
2002 412 284 128 | 48,227 7,716 40,511
2003 414 281 133 58,608 9,182 | 49,426
2004 439 303 136 59,407 12,530 46,877
2005 477 338 139 76,000 18,570 57,985
2006 514 378 136 74,968 17,922 57,046

AR AROR R FERR T (2007) fRia T 35 £ RA64R -
* R4t M8 AN 8] A FE -
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B 96 FEZRETRTSRE
(=) FE&A

BWMER G RATREEEZRES > Bibg 2005 5% RRFEHR T
ZRBREBRAEHRIFRCTABAREZREHRRE S R AEHBE AR - %k 2-8
1Bho o ARERAE AN B Z R E A 2001 45 F 2006 4 HA B S A 3R 0 A E 2006 4
AT RRERANIEE MU F - 2anBEEERFHROMKIIANEE
R EBEAT R BT RE B ARBRELAT @ P RAANELEEREH
BE o

EEHBE T @ RRGRANNZEH B AR 2002 £ 2004 FALEHEE
HAABZ G RERGRER I o > & £5 B# 24,656 A E 51,337 A >
AEAMEBERES S @) EH BABE A RIBHE v - 2006 FARRE LA B Z
£HBOH 66423 A - N EHBABRBREFEERERERAZIE @
S hAFRZR;S RITAXEHAETEME  TARELR -

%2-8 UNERBREBRAFTER LR B AL

R ¥ R ¥£% B
Yt B =R Yt B =R

2001 394 123 271 22,702 148 22,554
2002 380 147 233 24,656 482 24,147
2003 494 187 307 | 39,521 9,725 29,796
2004 418 155 263 51,337 | 25,785 25,552
2005 450 - - | 42,757 - -
2006 504 - - 66,423 - -

AR AROR R EFERER T (2007) fRia T 35 £ RAE4R -
* R LS BAILN S M AL -

A~ BATHRREYS
— BATRRZALFRAHERE

B NARATARIR £ 75 B 2000 SF42 B R 0 RERMEHAERSS - LEAN
BITEOARAGERAM N RUEAFASE LMD ZHE > KTHMELMIENZ
PR 4E > ho B AR T BRAEARAT IR A e 2 2 A £ B0k ) 0 B sbiaERAT ELAK R
EARR B A B UAB EG SRR AEAUABUARTEEUNLEY
BEBX - B 2001 £ 7 A £irikayidE o [R4E S ek AR R R AT S R ALK >

CHERE T EIRBATIRBATE R - B R AR TE B LT X — R
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TRBE 2 T THEERS 2

B FARER A HEH BB BRI BT REBH L RIFOLITREBERR S ™
BATIRRATHE T RXBR T AR NN RBATHRTESLHAH LAH EHREE
LeRERE -

REERNBITHRRESBRZRBBERBAE =4
(— ) SBATHARFR A ) IRAE & 18 ¥ 75 1 & AT A M 50 % 4T R % B 4 (Strategic

Alliances) -
(=) FZBBATHIR BT REBRELEARMRERIE AT A3 (Subsidiaries ) F K #47 -
(=) &d 4k 3 (Financial Holding Company, FHC ) » 4847 F 2 3
B AR F > 8) 3% 2 B AT 45 O A AT ©

U EEBHAHERAL T -
(—)R=m 3

RSB RGO AR EBTETREBSNRY » BITHEELSE
ISR - EEARMEZ BB G ERAEFTRX  REAKABRBRTLHRE
BEAS PERUEARASRABECLSFAHFZIEE ST LEE B AR B X4
E R ER AFXALEIESENE LR E LERAWL  b—F X AK
el TURARLT B —RBELEHEK -

I 2002 £ —BAHKRBRAAE Z KN 5] BLESTRH RB B BT A E(E 4
> 2002)35 4 25 REBR /NGB NBITHZAEMA > £/ 217 B AL » 15148
BFHET PHE—RERNNANRBITHEISFT — X 0FHA > TR B AT £ ek
AR AT R A TRk o
(=)B&xEF2A

BRIBIABRREARBLEATERANRALT  NIaRFHFLEREAN/BRAZ
¥%E ARKEURETABAVEH=8FE T F4£199% F  SHETHRERIL
SHRRREAN G BATEHRERBRARIEARRLANI] ZHEB Poomiz Ay
R B 38 Jpo o
(Z)£RT8

BEHERRE LN B IARL KA SLRIERNNOEHERET £
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LRRIERBEEZIT AT RALRKERFAN B s ZEHARAT EIEH
(ER—ZCEZBEHZ2E " 2ALAEI —KBRMILERL) » {2RAT RMH
I EANT T AL EE T @ RIS a9 fRrr £ 3K B A 8 3Lk Aay st
B BT LR E3PbRYE - BAT 14 Z2iENSA 5 Z&ENMT
Bl BFHE A AR BERAT T/ 8] » T AT H FIATEY -

— BRATHRRATHEBZHRARN
(=) BERBRETEN

FATHRER TG TR RS B ATRRERT 50 E R RER > REMARFE
R T 2006 FRERHE AR AAT BT WEARRBRE  A=FRET
RBAMEERRENRT 54 40% (o &k 2-9) - 22005 2 6] 3P HM T > RAT
BRI HALERAR FAABRES BHE BB —RAERDIZAEERKX
(4o % 2-10) > JLBL R IBJL4RAT R A RRIEAL N 3] 2 B MM A B > BATHRERETH
TXRRCARAER

* 29 BATREREARIELFEXR B85 L
AR BATAR AR 1R aE A BATARIEAR
R & ARZR4Et 4 7E KER TR L F
> &
2004 2556 6,117 42%
2005 2891 7 472 39%
2006 4,491 9,382 48%

BARRR D RBEARRARIEALLAS EZEQ006) 75 ZEMRE

& 2-10 2005 FRATHRERFHE AR - RARE - £F 8 AN

. FAR (TR)  |KRERK (FR) | B8 EH 8 A%
o FORRE | R¥ | PHRE | B | FHAR|RR
SRAT PR 50,273 65 207,850 65 1,100, 65
— RAREEAR 2 F] 4,806 547\ 20,657| 547 53| 547

BHRRR D RBEARRARIEALLAS EZE(000) > iz s ZARE
(=) ¥BAEAH

HHRAFR - AARRAR S BRI 5] B 46 R I B e g AR SR E 89 64F 0 R
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AR F R T AR BB ASUR R S 403t BT BRI O 3 2 B
B A4 2002 444 303,564 AT E 2006 444 262,330 A o 8RR ERA LR B
A B SR ABE IR R FA0 R B F S A o FRIRARIE AR £ 85 B AR 2001 F
25,093 A% huE| 2006 489 74,968 A ; Bl B EAMR IR 4R S0 A KB B A S 22,702 A
3 ®| 2006 489 66,423 A F R EAFIL =45 0 3tH 141,607 A H T g
R BBATIRERA ) BARREABLZLAN YA RE  BATRRES B AR
YA 64,606 A 0 Ah— AR EF B AR LB FHIE 86% 0 MBATIRE N T £ B
AT 2 31,393 0 4k —ARARLE N ) NS 4790 - dNSRATT AR AR F A

BHNEREPEMREEZLEN S R FERRES > R ETRRREBHRAT
BHRBERRILER SO ERZ — o

() giTHRBARRRA

AT B 2000 fFFitets o BB BT RN 1 R AR B A R KB
BA 2005 F R B SBRATHRAR AR 917 BN b B4R AR 3) 48 40% B8y 45.3%
2006 4 €3 £ 67.5% ; M 2005 & 8 LATIRGEIL R B URANLY & 2HARLEN )
MR BN 46.7% > 2006 F3[EE 40.5% R m T c BAFETRALERE
Hik o

7 9h 0 2006 4% EUAAT 20 RZARRARIEALLLANE) T o B RITHIL
BRI & A 15 %0 M 2005 FARRAAIE AL L A5 B A% B k43 3720 15T
15 REATRERMALBERNAR & EBARRIEALLARERAG 49% « £ T a7

ZRBATHRERAIE 229% > 3 —F o sbib R 2 A AR AT AR iy O 3% ar A 1%
RN E) PR RIS E T B E o
# 2-11 2006 577 20 AAR M 48 42 AR IEAAR B AHES B Fu
L NP 1 R A | B ASEE | RBRE Lb A5
1 PASIRR & L2 ANy A TR 3) AT e A 36,773,949 9.88%
2| L AR AT A S A TR F) AT IRBRRIEA 28,412,451 7.64%
3 KIESRR R L ATEAY B RN 8 H b, L RN 17,973,853 4.83%
4 | BRI A A TR F) AT IRBRRIEA 17,892,956 4.81%
5 |BAAGIRBRREARSE RA G AT IRBRRIEA 16,264,284 4.37%
6 | B RARARBRARIT AR A TR 3] AT IRBRRIEA 15,924,905 4.28%
7 | ERAGEBRRIEARSARAG | 84T IRBRRIEA 15,114,546 4.06%
8 | HBAGIRBRIEARSE RG] BAT IRBRRIEA 8,559,015 2.30%
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L AEEE B | WA | RRE 2R
9 |RYASRRRIEARLA R3] SRAT FREEAREA 8,233,027 2.21%
10 | BARFRARIE AR A TR 3 SRAT FREEAREA 6,581,738 1.77%
11 |Fo AR AR EE AR A TR 3] N FREEAREA 6,439,424 1.73%
12 |FEEARFRARIE AR A R 8] SRAT FREEAREA 6,325,647 1.70%
13 KRG ASRERARIEARS A RS SRAT FREEAREA 5,476,417 1.47%
14 |SeERRE L ARSI A R E) HAb PRIRE A 5,296,009 1.42%
15 MR ASRRARIEARS A RS SRAT FREEAREA 4,135,507 1.11%
16 |RAESRFRARIE AR A TR 8] HAb FREEAREA 4,105,899 1.10%
17 |efF & BAR RS LA A IR E) SRAT PRERERA 4,082,813 1.10%
18 | M AT AR IE AR A TR 8] SRAT FREEAREA 4,041,928 1.09%
19 | Z ORI AR A TR 3 SRAT FREEAREA 3,453,282 0.93%
20 |t R IEM KRR G S ARy A TR 8] HAb PRERERA 3,184,995 0.86%

FORHARR AR FE E AR T 0 (2006) 4 5 4 80 A K B BRI A 4t

HETSER FRasORRE & THEEEN S0 AL EEE T

VUSRAT PRI BB A R R A AR (o k 2-12) 0 B 2 5(2007) F57 3 & » SATRB A F
BB MNiE 1,882 18 0 & 2 a4 35% - RFEFE R A G4 54537 3 £(1~9
A) 6#30 ZXEmra) £BR KRB LT A4 @52 (£2-13) pRlA¥H% 8T
G5 EBE CARATRES  RAERARIS  URAT 2 H K3 HEEE - Mt 2007 F77 3
EMFEEAAEUAA 10 2238 (A& k-S4 - R8 - &L~ FREE - F
B~ £HHE s ZWER) o4 bl > EEE B =W A R BURS 0 4RA4T
BEBAMERENER MRHBILRCRGEF TR RABITRE - 2704
EOBBT @ 2ERDIRGOCABRRGEFNH > —RERBRBRERIZA
S BREBRE A Bl ZHEAR REFERNNEAR - Bt e REn
HEREOVERE  HBEALRITE -

& 2-12 B 4 4RATE B0 AR BN
B 2001 | 2003 | 2005

2% (f&Ex) 87| 769 2,031
TR BN

2007 +1~9 A

1,882
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%213 30 REMHR NG BB IEE
@ 7] = N #
SE BB -HL - ZHE BEEE
EHRNAEHKE RIEE R~ %~ B4 BRI A & 10
e 3
SRATIB B L4~ B EBRER s PR EY 5
1B G ARR S BR RE -~ % 2
B~ PE-BHE L FHEHE -
—HER=ZEFEE | £ B 2K BB - REE - 13
2R -~ B
BHRRR D ERAET
%~ BETHESL
EATHIA 1960 R REAE AL ATH L LM GHAT B EMHE WMAT A

BATH | 8% BEESoRA—BERZNASITH TR - — AR > TETH L
%78 4744 (inbound call) $ £ #)4744 (outbound call) —FE#AA! - W FH4TEH &
HEPHBITEELES RAEERBRGHBRET  NEBIYESREMEE P AT
FXAERL ROEHERAEBNEL ORE EHTHA L b EHHIT TS
RERMARHGHB T TRAZGELAAEZP WEMNETEH  ALHHBLEES
g9fa A& F35 (cold call) - B L4744 ey EAe » 7T LR AR 42 DM 4744 ( Direct Mail
BARAEEER DMATA X RBHER > B F ARG
BRI T BREATH TR -

marketing ) 2 F >

BEREMARBIEUAR BNEFERAGLREEZFAS EAAMNHEE
MR B Bh0R o £EH 0 TEATH R A 1988 £ 4 BSALIE AN E 84744 > 5
BRMAAB B ERTREALEATOHEREL N RERE > TERRLABRT
HRBRBZLEBELEREHFHER -

o

BH O FEROCERAAKRREMET  HFLERREZBRMUAEFTHBRREK
AB o RAURBRANYAB YT SE e o745 (outbound ) &9 F e - f£b
BT Y499 HAEEHE LB SRR -

THATHORAEL BRNERSENASTEZ iR EadanFo g

FARABRENEL LR AR @B RARBEK
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B nsEN M £ SANITHAR AR AR ERER B
AT KRR » EHATEHERARRT LATHART ELH—E -

PR EZATH > HRIE
— B EARX

BPRBEATHELEE RMHFE BPERXPFEZRE W N gL
B4R o —RERHILBET LI E  FUE IR ABFHBLAE -

AR

EPLBLEBREZLHLERES S  IBRLETEAHRE  TERR - BH
TRERKALGHERBA LS HRE—F K -

B ERITHTH
—~ TIHFRA

BEFERBMEDERE ZRTRBMBEENADRR=_"BEA BERK
WEE%EE BB RERTH AR AL AL AL EB2E T HERR
(Mediassurance) ;1°2004 42 A 8 H A% — REBIEB— R ARBRREAL
5 AR SETASE HE— T SRBNEE THE  AEHHEHERAR
BEE LR > 2005 FJK 0 FH AP LREBRALEBER TS > 5 58K
T 35 B ARAT 8 AR IE KRB

~ERBBZRAAHEEHR

RFHHEERERITHZIABRREANNEBITERER NEEEERT
5 EARATH MR ©

(—) ERAFERFRARIZRE - Mk :

' VTEAR o (O EETURE - SRS Mediassurance IO | ) o BRARHETRIER 2006 £ 10 H 12
H o
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* 85 X 2R ERAAME
. | eRAeRs ARG EERLBALRA KW
WEERTA | psn 2o X LA AL LA R S 3 -

BB EEB ARBAN B R FRBLBERERERP -

7 ob Eh

. BREREL SHMM > METREALRRTZALR -
A% R A

A SLERAE N E R (showhost) RE AR ETAT > 3 E&

BARE BHB o — BB A RE DB
e G B ERBRBRALALHBEXZRS  HELRACHEHH
B R & EETZMA o

(=) ERMTHNHERZFRRERGEIRiE

FHRBRREAGTAEATH
LML 68.2%
7
B Ak 31.8%
EXN UNEZ+—REW+REE %

HFRE (UG PHRAEE

B¥ B4 LR R Xim A X R REE

B A 3, EZE P AILIFEE

i N BAFHARANSB=ZBEEXNET

WKL SRR A S B R N A E

FWRE |FMREURETAANTEES

g UNBERERAHES  EARAZBINRREER

(2) ERAHZRFEY
1 RHEMAZMZIRG > BEEE - LRl §E B iesE s -
2 WMEEIE REHPIMMZE  BEDRE S -

3. MEBNZAHAE EREAELXE BOAMEH LR TAH BT
BAERE RARAEH SRS -
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R Ja 96 e TE R
4, BB B3m > BERBMZ RAICEE F R EH G HHE B BAEEME -
5 ERBMAH P AERZEM -
(W) RATEEF X R ZZRRBLEMRE
1. XM ERBEWIAES By B4 ERITHER > HERIFOHE
o
2. EEMIMAIREEEEMS  BRERBEREZHEEE SO LARGKRE
EHH - HAORNE - BERROSEF BRI EEEREE > RAFE > L AEMH
IR B oY B IR LR D RFE o
3. EEMMBHRMEYEBARAEL EFERBEX SR/ TG BBWIBEELN
UHEBEEHORBREBELHEE CHERMER BHEEXHEI R ER
Jra B, Fh

4. BACERBIEHRE - RRAEEEESNEAKE -

16 ~ WBATHTH
— ~ R B ATH

WBATHRIEATH X LRI HWE T AR B EF BT EBRRMEHER
B AT ETUA R EF BB ERKILYE LFRBEEN RBEALBE L L+
EMRBEFEERARBE ERD B R B AT R BRI EAWBRITHHER LW
R BNRRE REA BRAEE M A Bl EBIERMBMES R
] EA R AR E BB RAR P R RN AR A EEBE SRAYEE
B ENHEXEBETENN Sy BAIRAEELTITH K% A8/ FAY
PRI o0 o do AT PR AR 5 (3553 0 2003) o

BRI ATE ) 2 A > T B 7o F(EAKR > 2004 5 4R F 5+ > 1998) -
(=) ARkt Z0HERERRETOERZHHELEBETHLEREPF

RETONBP ST HRPEABKLIERR SRS RETRETAPAHE

BRH SRR EARREAAM N R EN o SRR R RAE AR

(=) B REGEPEEERTSNEEREN  MAMMRELN  BYL A
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RERRAFME N TEBHELEEN

(Z)HEE%

AE I ZHMENIBEN L

REARP SRR EHEEGET L

(w) @EMAE - IR B
WEE M@ s T FEAF BN o
(Z) BB 168 %

EEAMEM(EFR

A

B2 A -

N)ABMAE EREBARTES

CEE- S

PR &) ~ LB ..

FRRBAEETIR

ORI 2 TCA T < R

ik X EFE

EWERE - CERMEE AP ERT

DEEFR IR RGBLEEH -~ bt W~ SR

EHERMEAEEMRERREAEN > Bk

F)E MR B AE R AT

EReYEmabsE

Ho BB FERBERBARS  HAEESNBEENES -

(€) 3

—

BEETIEEE  BHETFHEHRERNE
KEREHERALE > R
% °

=~ RREBITHRAGRTHERZ LR

HEHTEP RAEHE  RAEB

EEZP RAUAE AR & E L F R E B RO

RBTBEREBETEELZARRA RRETHLEHELTFM, ¥ A H
R EFHHERREBRGERER T AR2-143H ¢

* 2-14 PRIR 4 IRAT S BB PR S B RBY E B £ 7]
A B W FEAT B 18 3% EERCES

1.7k ) B AR 7% 22 B ] los AR ARMIL AR A B H T
B ] A A B f]

2. B S T IR 2.4 kI B IR

3
3o
>

g
a3

LT sgs o 5] EEARF 0 # o

2 A AR 8 ey Bl A 7 Lk
tb
BEATMRANERAEFEWNIRRY

)=}
==

ai

S.RMFEHEARMBRE H AHKF
AR

T AE B AR TR A SRS 47 2 1 o 4
/Er\

2.F 5 B R R 3 B 2
%

3.7 8 T4

B4.933 AN B T ABPESEVE 8% B 3 tm
Z 7 LA,

lLeafmat AFERLABATT
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R R 96 - ZATITEE
A B W IR AT 4 18 3% 1% 4 18 3%
% HhE P RN a) BB S Nk 2. RE » ) REMiTEZ BHER

PREHE
2T A —FRAERE N F) R HE A
ATEwAE R B

FEBR Y

LERTTIRE 1LEREBRETERE
1% 3 1k A& ZT%é \Aﬁ&%@ﬁ$“%% CERBANRERZGEE R
A B lﬁ%kﬁﬂ’kﬁkﬁ% L&A ABAZ e A
2R G 3k i 4 4N 2. 4 & ik 7% 16 e 4%
i 1ZREE S 1R85
i 248 T A MBS E R AR |2 TR R B A 2 AR B
4 Fry i ]
o %j%%%m%&m& 5T 5 | ik A P R
s 2 B4 TR
RS EEE |24 /55 Bk % 05 1] M4
BFHRRR 2% € (2004)
= EABTHZEY
— AR AR BB A E AR B A & Bh4F R (Prithviraj and Kasturi> 2002 ) :
(—) FeR LB EER & HAbeyEE o
(=) KRB RLFERA

(=) ZHALey 8B & sh T8y -

(v ) M&RATH A ©

sesh o AR A E AR R E B
BROFZTHAE G R

(=) TR B A 32 BB R b2 [R4)] -

»2000)

BT TR BE B

WEIRATES B F AR B X

WX S T

4 b BAR IR N 8] BATE M BER

(=) A THRAREZ EAITHEE

(Z) TURALEH K RILE

(w) THRERS LEENLHEZE

(7 ) ZBE-Mail 7T 147 p 04 B EAF S ikl o —
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R T TSRS 2 R
TR LA BB ARARGBEZLH -
() WBARAR TR AT AR B THEMET X RRI B EGHEEER
AR -
W~ RERRBHETHERRAN
PR ATEY  RBIF S LH LR AGE T BRAAEGKER S —BE X
Bl EBMH S ERA R HATAZBRE - @RATHZRIERSE AT
RAE AR PRI 2 8 RAME RS A1 8 R AR A AR F RN T LAR
B ZATHF B DR REAH AR AR A B MR R RS 0 @
SAWMBEHEXIHERTENSHEELEFR ARG 2B TRAME S
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Z M MEFBATHFEALEN - B ANFALEE KM E T (Approval of a rider) -
EB B R PE - 6BARAEERMEE - MEIF AR (Insurance
Mediation Act) ¥ EHTHZ K RERAE » BREEHTHEREAL S
AR (@ EMEMAE) TARR

%327 RECEATHATEZEBEIFHNRE

BX rAER E$ 3
2B V(& 45 U T)
#H \

e \
3 F (N/A)

17 B \
% #1 \
A A \
B
B
+ B
i

gk
& 5

Pl P R -

28. ZEAREXRAEMMNEZTHZIER?

H& 328 T4 SR EAMNEEZITHZER RS TREFTHZE
HARBE S ER

* 3-28 REXAIEMMANTHITHZIER

BE |RAFA |ERLEBIRR

£H N |RZAR EAR A R E4TH” 84 4 E (Do Not Call List)

X2 v |é FSA iTe 2 48 Bl &4, (http://www.fsa.gov.uk)

B J Articles L.112-2-1 gt R 112-4 of French Code des assurances

(http:/ /www legifrance.gouv.fr)

& 51 J Ley 22/2007, de 11 junio, de Comercializacion a distancia de
Servicios Financieros.

R v |Financial Services Act

%5 A v |Circular 1587

B V  |Insurance Business Law

. Regulations on Supervision of Insurance

## v (}%ttp://www.fss.or.kr) P

e J #4548 E B (Telecom Regulatory Authority of India,
TRAI) 5 4(2007)8, % » 6847359 R E4T4 4 F L2 (Do
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BE RA|F |ZREBHIRR

Not Call Register)

J PRia R FRE T ZYTIL ST (R R ERETEYAT

B
TH WEY AM P AR @40 ~ BN RBITRIEFEREHF @4 o
% N
o | [REERETEAHERRIEFA TR EA € THITH
= % k2 B IR A -
A~ L5ACRTHABABRENE

29. R A A ERERSGRBRHRHA >  TEZEABRIBHATRSE?

R R ERATH @ Rob @AM > AB ~ 78 A B AR R IR 448 B
F3 o BT EAEAN/A)ET © 8k 3-29 Tho o BT & F BRENERATH
AR E&BTRMRB BHRA - FPEREEAZRKBEHEEHE REARBLEATH -
3B AR N 8 M FEARATSH B 0 4845 %) FSA (Financial Services Authority ) &)
#ZH o DR EHEEENRIRE S 0 XRATFRIRIRSEIEd FSA ArecsE » 2%
RAE—ERTRA LS - FRORRIEES RN EBERY ERR RS 2
BRUNEFERIMMEREORLTRIL AMES > FHERA —HAREHLLEBE
REEHY -

%329 TRATHABHEZBTRRIIK

BE FRARBAEBRER | AERRERESIR BA b

%0 N/A

EH (/84 FSA ¥ )

B X

Yt F | | v

£ B N/A

% A | | WEEwmkR)

A A N/A

4 N
EP R \

+ B v

H 5 \
N

gk
& 5

30. ToEBERITHZARRH HMEL & RH 7
B % 3-30 T 4a > [ 4 % AR AR A 5 58 B AAATHH 2 1 50 JE DB A TR B TR o
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EHEEHNERTHRTH B/ TR E R T E B RIS

Z AR o0 L35 BRIR

FERE -

* 3-30

ERATHZRRE BT A R

BE

R4 |

A A R

N/A

HE
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B

X

YT

|

X+ 34

A7 B

N/A

#ﬂ A

v |

B A&

N/A

HH

|

B

N/A
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& #

< | <

Nt
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31. FRBx2A S RITERATHRS %@i&i%"&ﬂﬂfﬂﬁ ?

RBELREMFERITSY
REEREE
HE PR FAEREGEBARFTRZEBETRMEE -

%331 fEerd T ERTHRTFLE

%&T)A/EHX

7843 ®] FSA (Financial Services Authority ) %
8 K32 A (Corporate Agency)3& B

EEHRMEE

BE

FER

wE

HE

\/

B

N/A

YT

v |

X+ 34

Ao B

N/A

#ﬂ A

v |

B A

N/A

HH

BB

B

& #

Nt
é“/%

\/
\/
\/

32. ZBAREBXAEMMNERATHZER?

X LR T B
B%mEL - F 4 U-Link- BEEER B %~ &

R E BT E B AT ST EARAATH XA 48 MR
PR BB BT - FAH - FEAREEY

ok 332 Th > R T
RAH M ERATH ZER R
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RB B ATRI R ATHRIR T LB B ERATH T N BATHE T A B AT EAAME

AR

& 3-32 B XA EFMMPERATHZEA

BE &% A ERARB
FSA -~ CAP (Committee of Advertrising Practice ) 3T #9

X3 \ A8 B R 445 & Z 5% 8] ASA( Advertising Standards
Authority ) &y 32 -

& YL The Spanish Insurance Ordination and Supervision rule.

% Al Circular 1587

, Regulations on Supervision of Insurance

# v (http:/ /www. fss.or.kr)

BN

% |

&% \ PRI ¥ TARATH K15 B & F R

B AAMBTHAREBRENET

33. AR ETUREBAMB LAREREN MARAEPFRARL?

ARIMERATANERERG ERRT > LA ARAEK LR G RA
Mo BEEPMBRL - BR 333 Tho o ETBEEILAA MRS PERZEANE
Bl T # % P (Know Your Customer, KYC)#2 % 4% F5 %% (Anti Money Laundry,
AML) 89 ¥ L T R =T AA A 49384748 5 AE ~ A~ B R RARRETHEAL
W EERGAEM BREEPRARL ZR -HARFANEZRFEATTHE
A EEB LR BT ERFRMARBFL  RRBAFTTRIL AR - M
ERBARTHENG IR A AR SN EREERETTREZREPRE

B4 -

%333 RRETEAEAME FERBRREK

BE

o LA

TEA > 125848 Tk f2FEA
AET4E ERAZAL

BARRE | AT

i H

\/

B

\/

YT

%5 A1
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. o TR fEZR4E TR 2 FE %A . S
BE | TR | sixs WA AL RAEBH | FATR
# B N
Ep B N
& \

s v
&% N N v

34 EEREBRARABRXIZIHR > A RRIBFBBALARTFALA?

R AT REBERHEBRRIZH & A & REEABRALALT FAR
A0 TREP R PR B AR ABAEAR R AR — AZ 5 o ik B AL s b3k B3AT45 30 o
ZRFAE  PIRBIRES S EARERL RS HBEMT (EHFESIRTH
W) 3 RERBARALIBAFTHFARN BHP—KETHRTET > RREH
FFBRAEBAZEZGE EF TRILA > KRB BTFERR > BIAARE ALE
BEHARA  BIFZERHLARBEIRE  HHRE S L ERA &R THK
RIRAE A FARAN

& 3-34 B BEFEB R ZE o0 0 A B REHIRRALAALFTFARA
CE3 RA %1

HH
*
7 3 CUER-F:)
% #]
B A
#H
P B
%%

gk
& 5

< | <

\/

Pl ) P P P

35. TIAE BEABRMEE R X AIRRERA & RG] ?

B %k 3-35 T4 AEARTRMEAARE & A4 TEBILBREE > B A h
o RE o {2 B R & S (casualty insurance)#¢ k44 & i 0 R TR H AL
Ko GEHDEBATHRTH EHFTRRE & HALRG RS - X EEAART
HEZIRBEH HEEERR - B4FR > £4 > U-Link - Batffe - 5%~ A
B BERE  AEEATH  ERAHZIERHAR -
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& 3-35 7T LA B M BAT B X AR IR T S AR KA X TR

ZE3 R4l A B
3 H
E=H
T
% # \
B A
$% B
i
% H

5% v

< |2 | <

<L |2 | <L | <2

36. HREE ) RITHBATHRAEFLBETRNAE?

B R AR T F 54T 44843 8] FSA (Financial Services Authority ) 2 #%
L BAREBBABEREECHRMEE ) AR - BT ~FH -#HR - PR~ &4
AlEAEETHRMRE -

%336 RN ETEBRITHATFTCEBETHRMAE

B  ER 52
# B v
B \
7 BE F \
%5 F1) v
B A \
#H v
B v
& \
& ¥ v

37. ZBAREXAEMMAEBRTHZIER?

A EBZFHFERR T HHEBATE RAFAMER WA - &k 3-37 T
Joo PR T EBSRRMEER - PEHAESMAMATLUAN AR ER - @IETF ~FH -
BA #BRAREERXAEBRTHZAAMERRSS T RAARERITHLELERE
EroxEH -
& 3-37 & B XA EATH N EBATE Z 5 M

BE A% |A |ZREBIRR
FSA -~ CAP (Committee of Advertrising Practice ) 3T #4

3 Vo AEBER 4 £ 614 % 8] ASA( Advertising Standards
Authority ) &y 3# -
* vV |Articles 1.112-2-1 et R 112-4 of French Code des
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BE |A%F A |AREBIRR

assurances; Article 1316-1 and following of French Code
Civil; Article 1369-1 and following of French Code Civil.
Ley 22/2007, de 11 junio, de Comercializacion a

79 3
& v distancia de Servicios Financieros.
%2 A V' |Circular1587, Circular1457
B A \ Insurance Business Law
, Regulations on Supervision of Insurance
# v (http:/ /www. fss.or.kr)
RN

R ESET TS B ERK - R ETT OB RRRSG
Hm Vo |RafA R T T R A N AR
FEEERR RRETTHHLESMAS

GRS B LA, st B2 K AL S
SATF P AR AR St 3 & B #R AR 2 348 A JE & R ARSY & R IR T b LR AR
AELERAALT ¢

38. RRA LT EAREBE BB E » Flo@AREEM 711 X2 REAHH
JB) - BBV H BB ELBE Wal-Mart) - SRR - AHREM - FH/E
feXEAMTHE?

Bk 338 Fe ARR > REZLBLHRETETEAZ AN NG > RHELE
ZREEHAM > FTHERRE S o BAlTARET G (4 Tesco ~ A £ &4
BoIREE - ERTAEMEEATR)REMH G ERRFH S ERTEHBAY
BEMRAGREMRAES ERBRE L - AR TREBBRTIH R ERR B
T E 2t B RA] o FA/ B NE I LT BRI > 27T E 2 RN
HERARE ~ EBRRABR 0 2R B ERNABRKY EIRRFLABRFIER - BILT H
AL PRI e AR LRRAIRAE  2F B EPE - @A EE  BR
TR T/ BAE XA PIT T ERG > ERRBIRAE B FRM TRAERTR
BAEFNRRE B ERESF A EL R E -

AR H ST ERZBRANHE - BRETHALBGHEEMARHE - TH
Eothin mi A RG] EREZAR - B A H s @R 0 RAHE - L
BTG~ BHRIEAEFHR/EE2APITE BT AGREIRAEHERTRZ
g > HEREYBERAR K MR TT 44 & 69 AE o sbsh > B A JE ELAZR T IG5 00 B I8 F T4

EHER BHREFMARFH/ERL LS PITAE ZH LR (License of product
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rights) - # R TEREF|HJERBRTIHFHEFRANRRE L BREZHE 12
B LBER A EEAEETARE A FYRRKERANRRE LS TAREE G
BAEHE - BETIHRFHE/EENAPITERGE > EFEEZHB - PEA TR
Bl AR AR s ST BB 0EAHE - BETIH - BHREMATH/ER
NEFITERYE  EZOEAHREL B FTEHE -
ERNERREFAE  RARBERIE MBI LARFHA -

%338 BT AEZ AU TR E

Bx BABE | BEFTH | ATM A B8R F FHPT

HE

B

YT

X+ 34

Ao B

<
<
< | <L | <

%5 A1

B A
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EP R \

Pl P P P | -

Pl P [ P ] - [ P [
<

<L |2 | <L | <2

¥ B

5% v

39. AR AN ABREBRLEBRTHRTFRLBETHRHRE?

BB EBE - BT MEBA TR AMRES BB ERRTE L AEE
EEMMAZE > FERT ATM b > FLARBEERMEE 254 - B AR
BRARFLBERE -

%339 R adEiB FHABTHATELBEELKRIREE

BX AEERXERHRAE FERXIERNREE

#H \

B \

T N
\/

X+ 34

AT Bel
% #
B A&
% B
Bp & V(ATM B 41)
i \

5% J

40. BRRBRASH I BRG ERBREHOBMME ?

< | L | <
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Bk 3-40 T4 R T A B RSB AR 5 AW R R A ARILIS > B~ BPEF
M BARBARAFRE > HA LSBT R% A NER RS

& 3-40 R B ZA RN EALBIBATH AR

BE BH B |EREBIRR

FSA ~ CAP (Committee of Advertrising Practice )
i \ Advertising Stanards Authority(ASA)3T & #4948 il 7%
e

+
/

BB v

Ley 22/2007, de 11 junio, de Comercializacion a

G N, distancia de Servicios Financieros. % Insurance
Mediation Act

3% 8 \ Financial Service Act

4o Law on Insurance Companies D.F.L. N251, Circular

Sl \/
1587

B A \ Insurance Business Law

#H \

B \ TRE & ¥ RIE A W ATk

& \

=% &K4HLR

R BRBLEL R L BT EABZTHRERRARLEERL 55 F L
LR B8 UM P FRTHREEMEHEZR

F > BATRRITHER

AR 20 BEHGE > BET 7T EEEBRATENRZRAESE ndtt
BAOMBER > EHRARRZBAZATHET > £ 20 BREF - BABRTH 8 R
Wb MEMZMKBE RS > HRET 16 3 - KARAEMNILE > HAHIHE
g LA TEFE R BRI AEFRERGE S EMESETERS  oH
AIRB R A F S RIKCE a2 B ok 3-41 Fi3)) c HERBTREASFI RS &
TRBEHNBATIRRE EZRE > MIMAREZERM -

AETRFPTUER > RNBR RO N BE -G UUEREGETHEALE X4 &
NEEZREBRATK  EERNBERY > XUARZREBRARE - £EZHNT @
BASKBEARBERERERSZIAE  H#RAKKE ALK 20 BEHE 48
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b B eS B TRAAHAKARNLEETERSIZIAR 2HEAH M T > A5
THBmAEEHZORAR -

# & 24 Fitch Ratings(2006) &k #85= » BRI & Bl4RAT 44 B R IR T S Ab 4% &l
ZWLE AL ERBOREGERE > BHITHE 70% > £RALL 62% > 5
WAH2% RBEAR A I8N AL EEEBRE p# L A 55 42855374173
HEy &R TROBIT TGRS > WA R 5603 R AR A H B R
TR — LR -

WRIB P AF40 0 S BHMNRATIRIEER ZTAMMME  EN BRI ER

EBATRIREH L BRI 8 B L ERRALT !
— ~BRATB RGP &

A B M4 BRI S X ARATIR B e AR BI A E AR RBERARK > R1EE
ABAFEEMMZ T BAREMRREEAR  BEREAHERZFAL &
PHEMR R ZEREGREY BB T AP S BRAEZEIREZREEAHER
BHRRAZ e B FEALRARERREALITE LG EMRRET > FR2EHNS
B AL MBT BRAREEU - HE RHAT KRR L RAITH ERBRE > 2
BHBAITERAFER Bl Bk RETHE

—BIAYEARSTE

LRATHEABWM BN L SRLERMANL LA EA L ERGEHMITE
R4 BARRT S BARATAM A RMOHFT IR R TUARAHRIERBR A E T -
MmArA B R4 & AR A4 BRI SR A — M AR E P MH
M SRA - ERREFAETHETHRUBERURMEARNES L FALBET
B934k RIRAFER > R R &AL —F o

Z~RPEWMITE

W EAFH ERAPFFTERHEEME  RERATeRRETENEHAE
HEAERENE R AERAGA LA EP RRT @ & RBAYR LM
AZATLREBEPRE  ALRAZEERTLARE @F XATE

wSEEBSE
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LEAFATRRERAHERRH S L TR R ARITHEE RE WA R E 6
RE6 > R BEREEA RERATH EIRIRE b 9 FE K8 SR FIBRAT AAESH & KRR
Faslils  HRAHEMERMETRAYLTR &% BASULE  FIRFEKR%
R Rk oh o] 7T 4% B IREH R 09 b o
E-FPFHRET @

BRBRITHRBRRB LTS > ARAEFRIBRREPHAFRE KEMA
RN AR A SNREELAAEEIZNBEIE LSZHBEAEZT AR
SRAT 56 AR LR ILARER F 3R AR SR 09 F 7 A2 -

X RERES®

R RAETHBATRRATH AT RAB BN IR AR - BIF - F4]
BA-ZEATEFENERE > ¥ B AEEIT B ATIE 848 K2R TRATL
BRBEAMMEZIBEFRN RAATRREAGEETRMBE  ENHBBRRY
MRARBQEPETE  DREEP AL B2 RERBAGEETHKMBE - A M &
B ey R RA4 T -

(-) %@
LRATIRR X @ BATL AR EE MM - Br &8k & B 2 2 5 (Financial
Services Authority * FSA)#B Z M & /s > BFEN T AT
1. £ & @A 3%k % £ (Retail Mediation Activities Return, RMAR) » iz 4y 3k 4 &
SLBRIF NN R B BFFAFSARY - RALLBAFERARKEEF
AMMBOER(EAZE®R) ARRNAGIEAN —FERAELO T EURAKR
7 500 & 3%k
2. FSA i@ % &5 —RF5E45% 8 Bk B & (Data Collection Questionnaire) » LA
THRAMBERZREET ORI EHME ILHH -
FSA & T e —F BHMBATIRR E R oA B &/ A EH -
(=) #8
PBAT LIRA L4835 L REHAT > R S AE R RAE RARIR 2 3] 5 0 48 FARAT AR
B9 4R & (LA & £ B A Do & 5T) ©
B A4 B HART > LR B b B AR N 3] B 38 B &/~ & (Korea Life
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Insurance Association, KLIA) &y 4835 E38 & - A H & H B H mdtb#x - 21 3 kR
2 sk B ) £ B AL R4 AR &/ ik & (profit) -
(=) &#
SRAT BRARER N 8) LIARIFEATRARR M AL G EE P B ZEATIRE ML R
=

(m) +8
BRATL AT B MBS BATIRR AL > B8 AMEBRITIRREIEE -
(&) #4148

BA >~ BIEFBATEBMAMESRTHRATLARRAMMEZHEER -

A~ EETHARES
FHAREETHBER @ BAIRA —HRBEHAES
— SR HFRTHA T EATHZ ER RS

S REARFRBEFTHRMEAE IR FTAMEEZIHETFTE > LSRR TEH
EWoneyiEsE o

i

C RREOTERATEERERAER -

seoh  ARBEBRYBRRREHEMABRALARZEETFAAN ARZRTRH
e LEFITHABNER T @ D BB R RBAETIRFSL bR FHBER
FEHRRERS B MRERER > FHAURZREB— THINRIPT -

%~ ERTHRREH

RFFSERBT  ERAETRATHMARE &L P ARG ER S ALER
RAEAE  HLZEFHBR BT AERTHEFOEZRE > ZHBEAER
FRBEECMRMEIERTETERTHEE > LS RMRTHENH HMEHR -

B~ \RiTHmman
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F & B A M BB T @ 0 B AT A — RIS

— v K A AT Z AR AR

SORBAFEBESRMAE BRI E W B -

Z BB R XIRRE S RIABR S R RAEA AT RASN 0 H R & IR AR
Far A s /EEEP AZFA

W RS BRAREA T RRETHAHEAER EPEIBERAZ MAEEPAHR
BES R P A —tRARAFERAETEE -

12~ FibfRRATHE S

WG s BATSRAARIATZ ERRATH AR T UBRTIHRAL & -
HRABAHBERFHRIIT > ESBRAREATLACBETRMEE  2THE 8
B onAERAR] % mIRA

ENATLEBRETHEAR R BB EEREM RS EREGRILN AT S48
Bl ERAILRERSE P A#H4E RENRRE o 0 A RALHFR R
B 183 BATAT 3 A B B 4RI B 2 AT B 0 AUABUE R 5 B SRR A A
SABMERAINR c UTFAHRER - HBE -8~ BA - ZERRATEGRE L 5R
e

(m) BB AR AHERRHEEANBLLBRFHFNAEBR o R R
UARREEAERZEHE  PloAREHEH  AEFESETIMGMET  RER
TR SLAELA AR B Q9 DR Bp T o

2. 5 (iR AR T/ BB )L IR AARRAP N B RARIR A ) 9 RIE T
BAMNEHALMBEEENELZTEHREN -

4. BRI E TR ARERIE R E BATAPTE £ (EH)
5. RO S RRERIE -

(=) RBAEHERmALRABE - BT RFMAPIT > ZIENMRRE AR LA
BB FSAWREE £ FSAMRET » KBRS EFHIE » 2 A =FEFT
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FAAL 0 AE T A B 2 IRER T &~ 45 B 8 R e R b R A R AN B4R
P b % o

(Z) HH - RETBOERERTEEESRL > £AEMHE AT RFHRITE
NIRRT Suéb B P AT SN B L A R AR IR X 75 BB R AR AR E 438

BE o
AN

NN

(m) BAR: wREEABLBALE > ALARFRERER B ER LG M IR
ERARIEA - MAEBRFHBATALES R LR - wREEERAEINK
R AL AR IR A RIS RS ERRB S ERMEE
SLIRBAFRR ERH B ER - wRLEEREARATRKFAHES AR
BT -

(Z) BB : FRAEHHE - BTRFERPT > EMRFRREA LG ETHHA
Bo#LBAEHBAER - BROSBERBAR A NAEH BB ZHE
KA E RO EEMAAME > o REJE D E AR AKIERH A RIS E
ANBLIBRARRERKRBEER > FRARLAZMR AN HBREAZIKREA - #
ho B AR A EHE - ERRANABERTEEHHELT  Hi
BER TR ETE wRUABERE EBIEZRAIMRE  BEAE
BARIR BRI ABR R BEA RIEERE B TUNBRRH BT T F
B R AT IR -

B RA AR ENRKEEREZLEPARER BEZP AHE T EH
%o HBEFLREBR NG ERNEREITE) AERREBELREZHER R
IR o

(X)) PE: ARAHE BETHFRAFEPATOELENFRBRE LA EAE L
BEARREFBER -

b AR XS H R EBREATHARE AT HRFER > —REPLBFK
RZYREEMAT A - KO BB ERET  SRATHP R TE LT A
T H ey RERIBBRBAIEFIHRZMAM > RLEP TURAEHEGRERA S TR
AP~ A AT RIARET KB P 0 M REBREKBRARA & MR NFA
(Ombudsmen)#1 & * £ B A B I BARMA > FENRALHBB LERLFEE2
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fal &9

<,

FREM - MEEFET XA RALT ¢

(=) R wRFEXHERBEPMRBERFRBE > e L ZRERE

REWGFR  SMELBALS BIFRNLE  RBAHET RO WEZH
Mo BAMBARRLCEFR wBREAPOANRETE  RLAT @B
REP BAMGT o BZRQER] -

W REBEBRELEIETRFANANBNREZLE > RAEPF R
EREER > AR BLAREP i > TUH G SRR 2FA
(Financial Ombudsman Service, FOS)#2 % # 37 - FOS & & 3 @ P& L
W IR AMAE > FENRASRBRBERLHEE IR FREHS -

ko RE P F IR EZIRRE oA H RASRR N &) B RF AR - KPR
MR — o Ll BEPRT TUAAEGRR NS REI 27T iR
BRI W Ry AL o

(=) %8 £FE8 > AHART FROERTERARR LG RELARN XTI

P LA B & FE A BE 4 Bk IR A 3F A(Ombudsmen) © A 3F AR AR whA%
¥z 0 RAMRR NS ®AIRRE % 2 ¢ (Fédération Francaise des
Sociétés d'Assurance)fi#s £ B9 A3FA 0 SRATEARE] © R A SRATH R SRAT
/4 (Fédération Bancaire Francaise) A7i5 & &9 /A3 A B R TR 8] &,

BRATHRIE & » (235 3 A B A IB LA o

WRE &% FRFEHFCTRITEBGFIHRETE - oo T @K & E47
¥ & AR B M (ACAM : Autorité de Controle des Assureurs et
des Mutuelles) 2 h ¥ 3 » Flw R F HEZ A B HE LR E L8 &
(DGCCRE : Direction Générale de la Concurrence, de la Consommation et
de la Répression des fraudes) R J& » {238 st 3R E X E % &8 A EH @K
HEWF T B A AR L F R

(Z) BARAHHUERYHREFR > TXENERRAEIZRES

1. 2&BERBESA)WBIFHRAZR S —EBHEMUAE FF R RN
AP
2. B kZ&K A& (Life Insurance Association of Japan, LIAJ)#% 4 & f& 1%
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FRAMBREAEMBE B @ UARNFRES -

3. B A ZEM~ ¥ (General Insurance Association of Japan, GIA])% A £ &
BRI A RRERE AT B FRIEERREBFAE TR E
BE W R EAF o

4. 47 &/~ 8 W g (Foreign Non-Life Insurance Association of Japan,
FNLIA) > 232 & 8 N8 B su kIR ¥ HR £ 4

5. 2B} & # ¥ v (National consumer Affairs center of Japan, NCAC) > %
HaegiTBUEAN NCAC £ B A2 R &AL A M EHEH T v %32
EHERAME BRI T REN  CHEARBEYLEN -

(W) BB REANWFPFREERGEBAL TEET RN FTELT TN L
AR B E B FSS~ &4 Rk & B g (BURMAE) - A B H R (R 48)
RIKIT

—fmE W REPRBE > GRS L% BEIRIF] K& R FSS
RHEERER B & REA TRIFHLRE

ARG HIE LR AR NS L AR LB ENH B RERFAREE
PR SR ey ERRAR 0 T B3R B LR AR o 8] L AL ARIR T Jn s B E RN 8] 4
¥h B A B FSS O & A ARE P ooamas Ty K o
(Z2) YA HEXTURBY R P ELE BB BRBE--T B FH I
(Administration for Industry and Commerce) ~ 3 & 7 ##4--+ B 4 & £ 1
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Country Survey of the Laws / Regulations on Insurance
Multi-channel Distribution Systems
A. Bancassurance
Following questions refer to the regulations in your country regulating the
insurance products sellable via bancassurance
1. Are there any limitations on what kinds of insurance products can be sold?
[ ]Yes, with limitation
sellable product categories (multiple choices)
[ IMedical [ JLife protection [ JAnnuity [ |Unit-Linked []
Universal life [ JAccident [ ]Car Insurance [ ]Liability
insurance [ |Other
[ INo limitation

2. Does the nature of the bank (such as Commercial Banks, Investment Banks, Savings
Banks and other types of bank) make any difference when defining sellable products?
[ ] Yes, please explain:
[ ] No, no difference, all banks are allowed.

3. What are the popular/best sold insurance products in your country? (multiple choices)
[ ] Medical [ ] Life protection [ ]JAnnuity [ ]JUnit-Linked [ ]JUniversal life
oAccident
[ICar Insurance [ ]Liability insurance [ ]Other

4. In your country, are there legal requirements or restraints for banks (or branch offices) to be

eligible to sell insurance products? (multiple choices)
[] prior approval from Competent Authority for a full license
[ ] minimum economical scale of banks or branch offices is needed (for
example: )
[ ] having qualified insurance sales force
[ ] limited to specific geographic areas( for example: )
[] prior approval is needed to ensure the set up of specific procedure for sales and
customers complaint ( for example: )
[ ] Limited to specific bank organizations ( for
example: )
[ ] Other
[ ] No restrictions

5. Are there any upper or lower limits on the commission or service fee paid to the
banks?
[ ] With an upper limit(the cap is: (%of premiums)
[ ] With a lower limit(the floor is: (% of premiums)
[ ] No limitations
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6. Who is qualified to sell insurance in bank channel?
[ ] Any bank personnel
[ ] Certain qualified bank staffs
[ ] Dedicated sales agents from insurance company
[] Other (when they’re checked by qualified staff)
[ ] No requirements

7. Are there any requirements, such as training or license, for the supervisor of those who
qualified to sell insurance?

[ ] Yes
[ ] No

8. Any laws or regulations related to bancassurance ?
[ ] Yes Sources :
Website:

[ ] No

B. Telemarketing
Following questions refer to the regulations in your country regulating
telemarketing of insurance company
9. Are there any license requirements for insurance outbound call sales?
[ ] Outbound is not allowed under local laws

[ ] Qualified insurance solicitor license needed

[] Qualified insurance brokers/agents license needed
[ ] professional trainings required instead of license
[ ] No requirements

[ ] Other

10. Can the transaction be completed and the policy becomes effective by orally confirmation
over the phone without personal signature or written confirmation?

[ ] Yes

[ ] Yes; but personal signature is required afterwards .
[ ] No

[ ] No requirements

[ ] Other

11. Does it require that the person agreeing over phone to be the insured?

[] No
[] Yes
[ ] Other

12. Are there any limitations on what kinds of insurance products can be sold?
[ ]Yes, with limitation
Sellable Insurance products categories:
[ IMedical [ JLife protection [ JAnnuity [ |Unit-Linked []
Universal life [ JAccident [ ]Car Insurance [ ]Liability
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insurance [ |Other

[ ] No limitations
[ ] Other

13. Does it require prior approval from Competent Authority?
[ ] No
[ ] Yes, please specify the requirements
[ ] Other

14. Any laws or regulations related to telemarketing?
[ ] Yes Sources :
Website:

[ ] No

C. TV Shopping Channel
Following questions refer to the regulations in your country regulating the
television shopping Channel sales of insurance Are there any license requirements
for the sales representative to introduce insurance products to the audience at the
television shopping channel?

[ ] Not allowed under local laws

[ ] Qualified insurance solicitor license needed

[ ] Qualified insurance brokers/agents license needed
[ ] professional trainings required instead of license
[ ] No requirements

[ ] Other

16. Are there any limitations on what kinds of insurance products can be sold?
[ ]Yes, with limitation
Sellable insurance products categories:
[ IMedical [ JLife protection [ JAnnuity [ |Unit-Linked []
Universal life [ JAccident [ ]Car Insurance [ JLiability
insurance [ ]Other

[ ] No limitations
[ ] Other

17. Does it require prior approval from Competent Authority?
[ ] No
[ ] Yes, please specify the requirements : -------------=------=------eme-
[ ] Other

18. Any laws or regulations related to selling insurance through TV shopping Channel?
[ ] Yes Sources :
Website:

D. Internet sales
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Following questions refer to the regulations in your country related selling

insurance products through internet

19. Can the transaction be completed and the policy becomes effective on line without personal
signature or written confirmation?

[ ] Yes

[ ] Yes, with the electronic signature

[ ] Yes; but the written signature will be needed afterwards
[ ] No

[ ] No requirements

[ ] Other

20. Is it required that the person who completes the deal online has to be the insured?
[ ]No

[ ] Yes (How do you confirm it is insured? )
[ ] Other

21. Are there any limitations on what kinds of insurance products can be sold?
[ ]Yes, with limitation
Sellable insurance product categories:
[ IMedical [ JLife protection [ JAnnuity [ |Unit-Linked []
Universal life [ JAccident [ ]Car Insurance [ ]Liability
insurance [ |Other

[ ] No limitations
[ ] Other

22. Does it require prior approval from Competent Authority?
[ ] No

[ ] Yes, please specify the requirements
[ ] Other

23. Any laws or regulations related to selling insurance through internet?
[ ] Yes Sources :
Website:

E. Other Channels of Distribution
Following questions refer to the regulations in your country related to selling the
insurance products through retail channels, rather than financial institutions
24. Are insurance products allowed to be sold through the following channels?
[ ] Convenience stores (such as 7-Eleven, Casey's General Stores and Family Mart)
Any limit on the kinds of insurance products sold?

[ ] Yes The sellable insurance products categories include:

[] No,
License required? [ JYes [ ] No
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[ ] Supermarket or superstores(such as Wal-mart, Carrefour)
Any limit on the kinds of insurance products sold? See above
[ ] Yes The sellable insurance products categories include:
[ ] No
License required? [ JYes [ ] No

[ ] Automated Teller Machine (ATM).
Any limit on the kinds of insurance products sold?
[ ] Yes The sellable insurance products categories include:
[ ] No
License required? [ JYes [ ] No

[ ] Vending machines.
Any limit on the kinds of insurance products sold?
[ ] Yes The sellable insurance products categories include:
[ ] No
License required? [ JYes [ ] No

[ ] Mobile phone Kiosk or store.
Any limit on the kinds of insurance products sold?
[ ] Yes The sellable insurance products categories include:
[ ] No
License required? [ JYes [ ] No

[ ] Other channels

25. Does it require prior approval from Competent Authority?
[ ] Yes, please indicate the channel that requires approval in advance
[[] Convenience stores [ ] Supermarkets or superstores
[ ] ATM [] Vending machines [ ] Mobile phone Kiosk or store [ ]
Other
[ ] No
[ ] Other

26. Any laws or regulations related to selling insurance via these channels?
[ ] Yes Sources :
Website:

Thank you for your assistance!
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