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Abstract

As Taiwan has become more and more intertwined with the economic and trade
environments of other parts of the world, the government and community are paying a
fairly close attention to Taiwan’ s rankings under the “Global Competitiveness
Report” by the World Economic Forum ( “WEF” ) and “Doing Business” by the
World Bank. These rankings are not only reference indicators of international trade
and investment activities but also highly regarded and cited by the government as
barometer of Taiwan’ s international competitiveness. This study seeks to conduct
an in-depth analysis of the questionnaires and methodology used by indicators under
the Global Competitiveness Report and Doing Business that are relevant to the
development of financial markets and in the end to propose solutions for the elevation

of our rankings.

This study proposes a three-stage approach to elevate Taiwan’ s rankings as

follows:

I.  Immediate Approach: This study finds a number of legal reforms that occurred
in early 2012 but have yet been entirely reflected in Getting Credit and
Protecting Investors of the World Bank’ s Doing Business 2013. Therefore in
the immediate term, this study proposes to introduce such legal reforms and their
related questions to contributors, and to help clarify ambiguity or inconsistency
in interpretation and application of law, aiming to elevate our rankings with
minimum modification to our legal system.

I1.  Short Approach: Our in-depth analysis finds that the essence of questionnaires
currently adopted by international ranking institutions tends to tilt toward
specific legal systems, in particular the Anglo-Saxon systems that may not
necessarily reflect the individual unique situation of all jurisdictions. Therefore
the short-term goal of this study is to collaborate, through international alliance

like APEC, with other jurisdictions that have been faced with the same issues,



E&

TREEAERE T
2012/12/20
such as Japan and South Korea, to lobby those ranking institutions for the
adjustment of methodology and questionnaires by communicating the diverse
needs of each jurisdiction. For instance, suggestions may be made to
international ranking institutions on the future inclusion of alternative schemes or
flexible legal mechanism into the ranking standard.
Mid-term Approach: This study has touched the legal systems of Malaysia,
South Korea, New Zealand, Singapore, Hong Kong, etc. that are relevant to
certain financial indicators under the Global Competitiveness Report, as well as
Getting Credit and Investor Protection under Doing Business. As far as the
mid-term goal goes, legal reform with reference to foreign systems will be the

most practical and effective approach.

This study has completed the following goals: 1. analyze the substances of financial

indicators under the Global Competitiveness Report of WEF and Doing Business of

World Bank; 2. analyze with depth the methodology, whether the questionnaires are

relevant and reasonable to the evaluation of specific financial indicator, and issues and

difficulties experienced by Taiwan’ s contributors in responding to the questionnaires

to gain an understanding of the actual causes of laggard rankings and failure to reflect

Taiwan’ s current status by questionnaires; and 3. study the legal systems of foreign

jurisdictions that are forerunners to serve as reference to our reform proposal for the

elevation of our international rankings.
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(RIFTZ2 AR FIE)

:> 11. Business sophistication ( & %3 &)
12. Innovation ( £]#7)
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! Global Competitiveness Report 2011-2012, World Economic Forum, pp.10-11.
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Table 1: Subindex weights and income thresholds for stages of development

STAGES OF DEVELOPMENT

Stage 1: Transition from Stage 2: Transition from Stage 3:
Factor-driven stage 1 to stage 2 Efficiency-driven stage 2 to stage 3 Innovation-driven
GDP per capita (US$) thresholds* <2,000 2,000-2,999 3,000-8,999 9,000-17,000 >17,000
Weight for basic requirements subindex 60% 40-60% 40% 20-40% 20%
Weight for efficiency enhancers subindex 35% 35-50% 50% 50% 50%
Weight for innovation and sophistication factors subindex 5% 5-10% 10% 10-30% 30%

* For economies with a high dependency on mineral resources, GDP per capita is not the sole criterion for the determination of the stage of development. See text
for details.
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2 Global Competitiveness Report 2011-2012, World Economic Forum, pp.75-77.
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* Global Competitiveness Report 2012-2013, World Economic Forum, pp.66; Global Competitiveness
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13




(R OERE S
2012/12/20

B

(Asian Development Bank) 2 & RIFpM 53t T4 0 /v & 2 2R AP M iR 7
2 ¢ RIS

ﬁm%g%%g@wawza$(mm&m)“riwﬁ34ﬁ%

SRRAFRERD FF RPN LR R R MRS ARG

BHBAFL  THELFHE T AMEE I 2 iR AEET LB A

PRFEE G LD TR 5 TR R LR

$ -3 EREAGE T 2L AL AR LER TR

%2011 1 2013 # @ & & " 2akdd 4 24 |2 111 B 3p iR B £ @7 3

+\.@Z]$ ’F g ‘—FFZZ'#E F&? 7 ;ILF]*LE’_)J-v‘ l—,gfwr}; (||‘]St|tut|ons)J\:l ;}Flfﬂ’—'r ml—ﬁ

¥ i T FVERLERNORAE T EFEDH N T U EBRLERS R

HETHRFTAREZYIRAR  F S5 4 2 T £ B 2 (Financial market

development) | ® #5427 2 T3 @ Fac s 5 & 1 g {48, 3 838 [ 4tk -

E‘w
o
AL

ﬁ%riﬂﬁ34ﬁéjiﬁﬁﬁﬁﬂjﬁ%*‘i%‘ﬁ&.%ﬁ

SLARH BERA B E I BT AR TR F

z?ﬂ

CESERI-RtEzE: 3
ux o xf H—f’\ 2D rf} N ,}ﬁ:,rﬁ JLE"Z

EEGRFA R AIRERY Y ER 2 FF
’éﬁgﬁﬁﬁﬁﬁﬂirﬁﬂ%§\zﬁﬁ;%

RAE A FE S £
&v}“i‘f#}:?&alﬂ?"&'E‘?Exk’#zﬁﬁi{ I"I
A B AR T TFV AL ER R TEE

5 NG 3
%@ﬁ@%@»@ Lpm

B

B TRRA], R R P

A
EEERGTE
2

CTRFAREEARE ) EhHER 0 R - Y

2EEEEPM LIRS F8E Y ik T AR SH R

Yo RIRA
2E L IR LRSS &

( Financial market development) | » & ¥ & 7 ‘&g E

%ﬁ%%@aﬁiﬁﬁaﬁﬁﬁ%ﬁﬂigé’ﬁﬁﬁﬁigiaaﬁﬁﬁﬁm

IR IR 5 EEFB L R P FITE S X EE AR A2

9

® Technical Notes and Sources, Global Competitiveness Report 2011-2012, World Economic Forum,

pp.521-524.
” Global Competitiveness Report 2011-2012, World Economic Forum, pp.4-5.
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2R REAGRKRE T 2RSSR AP AR 2 T BARM R

BRGNP 2 AR BAPM 2 [ AR R 130 0 H Y T F LR 415
By 2 TR ldpd, AR RGET Y AAF TEFRBRFEL ) TR LI
BER BB FHROHEY TER GERBLFENE LN SRS
Bt THF A 2R | 2 T2 T ldn e, @ B rwl 3P 384

FIHRLFeZ - FTIRTEFARENAZEI AP P ERTERGERIFLY
BEIRFEY M LT BN 5 A S BT o B fRY R SR

SRR SN AN S

£ ¥ g 48 17 5 Ethical behavior of firms

Bas ERPRTY MW EF2ZERGT 5 (FFEFPEM sun P2 16 ER2 fF§AH
) BE R FPERFIIRAP ? (IS5 R AP EARRE - (T3 R EEFRREZ-)

How would you compare the corporate ethics (ethical behavior in interactions with public officials,
politicians, and other enterprises) of firms in your country with those of other countries in the world? [1 =

among the worst in the world; 7 = among the best in the world]

%32 454 B B Strength of auditing and reporting standards

BE AR RS IS hom IR 2 0 P AR A AP M 2 AR R PR ? (1= A Bk 7= KR
In your country, how would you assess financial auditing and reporting standards regarding company

financial performance? [1 = extremely weak; 7 = extremely strong]

# ¥ ¢ «h# i Efficacy of corporate boards

B g 5 BRTS RFH (L) 2 TEE AT Y Mgk d ? (1= EgE ¢4
FIAR 2 BRI TR B EE § M A2 R

How would you characterize corporate governance by investors and boards of directors in your country? [1
= management has little accountability to investors and boards; 7 = investors and boards exert strong

supervision of management decisions]

L H% L8 & %3 Protection of minority shareholders’ interests

BIEORRY P f AR S BORAEE 2 AR G (LI=8 T AR R TR R )
In your country, to what extent are the interests of minority shareholders protected by the legal system? [1

= not protected at all; 7 = fully protected]

& e fRI%+ 1 f142 Availability of financial services

BRRY 2 AP HLIRELEIRODERFEEIRBE? (1223 R T= g S 2
B SRR
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Does the financial sector in your country provide a wide variety of financial products and services to

businesses? [1 = not at all; 7 = provides a wide variety]

& pPRIFE -7 it 14 Affordability of financial services

BRI RY AR SRR AR AR E RS AR 2 (15F gL TR )
To what extent does competition among providers of financial services in your country ensure the
provision of financial services at affordable prices?

[1 =not at all; 7 = extremely well]

*AES H2 ZF F % & Financing through local equity market

B BEEREIFFFREBRTFTELF S R4 ? (12224 g 7T=22% 5 %)
How easy is it to raise money by issuing shares on the stock market in your country? [1 = very difficult; 7

= very easy]

P8 R A% % & Ease of access to loans

BN T FEFHOFEFEAALERS BFEIREFEFZF I RGP (1=229 F3p 5 7=
¥EE)

How easy is it to obtain a bank loan in your country with only a good business plan and no collateral? [1 =

very difficult; 7 = very easy]

£33 A £ 2 P~{8 Venture capital availability

AER G T AATE B R A EF R A E RO R EARA L2 F 2 Rdor 2 (1=2F AL
T=22% % %)
In your country, how easy is it for entrepreneurs with innovative but risky projects to find venture capital?

[1 = very difficult; 7 = very easy]

427 £ > & Soundness of banks

e EERFIREFE2A? (1=K ??«E\;ki)ﬁ_’f?i‘i%’-ﬁﬁif‘]’T,»Hzlﬂfi ;1= i
FAEE2ZTALGFE)
How would you assess the soundness of banks in your country? [1 = insolvent and may require a

government bailout; 7 = generally healthy with sound balance sheets]

# % % 5 A4 Regulation of securities exchanges

Begdrm d ERRY SEE AL ZRB TR ? (1= 2%k i 7=7 %)
How would you assess the regulation and supervision of securities exchanges in your country? [1 =

ineffective; 7 = effective]

FHRAR: AR

2z Bp RS EREF BN R NS NN F

é%3?§5M1wﬁ%L§”ﬁﬁﬁﬁﬁﬁiﬁﬁﬁﬁiéﬁﬁﬁﬁﬁ
FooR R EEE- BARE el RS E A KRR - BRI Y AT
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- I _“‘i]ﬁ- i ;;5‘4«42_‘3-3_ & ~ T

o8 YRAKRETTEPRBREFEL
F-o% ERAFTEFREFL T ER

A . s 4
- A e A S i

£ RALF R 2003 ER A FEDEAHLRA L EAMZ Y AL EEE

9
REEFF o 2F - P TEPREFEL > SPRAFL AL BEEN LT

MEARFO T pER | LT AR TEAPE, L AT EOHA
AEERGTHETE ) RATRE G TERAFT LY, S4BT

|—1<« 3‘? 7FF251—\|}:_|._\?L3:_/§ 1riiﬁﬁiﬂg§ﬁ%Jﬁ£,
%;’;-%li_ﬁ_—‘s’:‘ 70 & R Aegk FerE) Ao R ¥ (Perception Survey) 5t & R
PERED VR GRELER B2 ETRE A I AR - I
% (one-time experiences ) ; R R TN o O A 3

BrfEY ) EFE2 &I T 2 R EFE ARG B 1 (quantitative)) P f
P OE LA EAMEIE Y - PR LR AR T U RCE R B A B

24
F’Jf%:’:»tﬁ‘(g o

SRR LR R T I s LS R R

8 About Doing Business: measuring for impact, F#k 5 http://www.doingbusiness.org/about-us > 1%
FEHRE 1018 H9H -

% About Doing Business — measuring for impact » = i“ A http://www.doingbusiness.org/about-us - #
feFTPr AR1I0LEB8 P 9p o
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L7 &2 ?—"F‘f(academic advisers ) % Fr 3K 3+ B L4k &R » H - it ch( standardized
and simple) # 4% 53k ¥ § (scenario) » % ¥~ BEML FERRIFLLPHE

Bz A - FRAEREFLZDRT BfEL @E];éﬁvliim&é%ﬁaﬁo g
¥Rz wﬁiﬁﬁlxﬁﬂ BB BERFR LS5 G 4 (owner) K- RE A
ZRFHF I A ERABAZ P RG T # (limited liability company ) »

B R R R BE R ST b J?fvff’ i (Afhip)) #Ras 2
PEFP L URA 2P ¥B7 B FES- B P EeRET A1 9102
50 4 RS- BRZAFBFFE FPMETHFL L RN R AR
AP R RRGLEY AR R CERMT A AR T OERES

AP BEJE IR '5\10

2003 = % - > T B HRBAEL J K30 5t 0 £ 133 B
AEF L EER 2 FE BT > 32012 & 0 TR RBARE | P iRt
PeXilla (FAREepGy X248, 5458 a T&F1HE,
B 2013 E 5 FRAERE G A 5] 24 ) NG 183 UG AMER S 12,
TR B BT 2 AR P RS & e T

R e SErE =
£ ¥ > starting a business “7 % 7 Z¢ & number of procedure
{3k = @ start-up 345 %) % =97 F PR time to complete
i B § *  associated costs
BT A G A B~ vk paid-in min. capital
EHFT Y B A E ,&z?g: number of procedure
dealing with construction permits %= 97 F PFRF time to complete
(¥ ¥ operation 4|45 1%) 0B % * associated costs
2183 4 getting electricity #77% # Fd number of procedure
(¥ @9 operation 345 1% ) % 9% P time to complete

=K Starting a Business - Economy » [&;H http://www.doingbusiness.org/methodology » &

BEHRE 10148 H10H -

Y OKIEFSIEE 2 2013 SEASPE BB A AR o 1 e SR TS BN R R E s D o TR

EE—El%S AR B A N BlE R & BIPEAEAE 2 ¥ TAEEH -

12 About Doing Business -+ http://www.doingbusiness.org/about-us > f{% %1% HEEE 101 8 H 8

H o B2 T (% employing workers R5I AGFEEETST » #iA 2012 R 2 &R ERIR Hrs - » %

ﬁ 10 FHFFELETSTHEAE « 7 2012 4F 10 A 23 H gtz 2013 FEEpgirin 5 1L 38 & 185 (]
 FEEE E E R 11 TH(RS TR 2012 fERA » RHIAGTST) -
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B % * associated costs

P4 A % 3© registering property
(#h5& & expansion 3|4 1)

5
#73 # Fd number of procedure

Zo= AT E EERY time to complete

1 BE % * associated costs

P18 12 B getting credit
(¥ 5 2 expansion 3|4 1% )

i TAE 115 & 4p # strength of legal rights index

B FRFER 4p #c depth of credit information index

#F 4 3 protecting investors
(¥ 5 2 expansion 3|4 1% )

#h % A2 & 4p ¥ extent of disclosure index

¥ § EAZR 45 #c extent of director liability index

Rk A Eg s B ease of shareholder suits index

.

L i 45 paying taxes

(¥ @4 operation 245 1)

& & & 14 = & number of payments per year

# # {=§ PR hours per year

¥AIE £ profit tax

¥ 1 g e df s labor tax and contributions

H s fdF L5 other taxes

B total tax rate

B8 ¥ % trading across borders
(¥ 1@ operation 345 1)

e &% < i #ic number of documents to export

T

tooArZ pERF time to export

T

1 o#r® &k cost to export

U # < 2H number of documents to import

oA PERF time to import

A=

i A2 & A costto import

% Q¥ 17 enforcing contracts

(5= 2 expansion 3] 45 %)

MR PR (AegriEad c FILE A A2 7)) time

R A A (BEFR ~AHF S F ) cost

ST E A a?g: number of procedure

B A &2 resolving insolvency
(&t & insolvency 4] 4p 1)

ATE P time

% & A cost

X v &) recovery rate

Zr ¥ RAF

TEBREF L hRE S REEL

EHEPEHE B RET ML E R 2 ARFES AR

FLEAM R TR P T QBB S P Lo R F R P

He B 2P A 0 B A A BT T (4 e LAk A fit £ - BT K

SRR - R S ES AR & R )
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= IREEEE BT
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MpEfRAEZ R B FREALIRSAGHAMEIZERDS Y A

ER G BAMEFRI AL AN ER L0 P TABFBUIEER B
L2 EHIHBIL o 642012 E S FHRBAFL 2011 E 100 200 AF o p R
452010 # 6 7 1 2011 & 5 7 &  vez F AR 5 A 2013 E SR RG2S
2012 # 10 " 23 p 2% > p g §32 2011 & 6 0 3 2012 & 5 1 A vk ik 4]
BB oo

PO e FREERE S

PR R EAHARPERA(EFREEFRFLER D AL RZIHER
FLAAFTFN) 2FTHAE SN T FRBFL ) TR E- TRETES N
TREAADFEP FR 2 ELAFL 2 ERAFHAED AR NFE
FEggdaEd 20 Fr Rl WU THER GRAREFHHED -2
3“5/9?3}_5.# R ERIEFTLEAMAN =B 2RI H S 2R ERNT K
BLe o E 2 X A RE R € R EF F 3397 (4e Baker & McKenzie~ KPMG % )~
W EEFE A2 B (4o Lex Mundi ~ lus Laboris) ~ S € 3167 & 4397 ~ fiLix
RE R 278 A3Ap R 2 B B (e Russell Bedford International ) ~ &7 = ¢ (4 Law
Society of England and Wales ) ~ 5 &3] 4 /i i@ ﬁiﬂ 7 (4 Panalpina) - # % 4] &
% B A2 T 73297 (4o Grata Law Firm) ~ 47 i@ ﬁig?l') ( 4 Globalink
Transportation & Logistics Worldwide ) 23k 3|23+ % 3|2 3 F 2t | & 2 2 35
BA Y ER GO R T £ AT L R R gARA R ki
WD T o bl s B A Y F R EREPM R R o B B
1*%3’*1‘#‘ R gt FRpMES A iﬁe?]“,‘i eV AR AE R B E

EHRTE MBS EAFT 2R BB H el FE A MAE
2 AR AR o RIF Aoy FATRT L apth 0w H L akAp b 2 SR TR

¥ Doing Business Contributors - http://www.doingbusiness.org/contributors/doing-business#Global >

EEAEHRE 101 4F8 10 H -
14 H 22 > About Doing Business: measuring for impact » T#H
http://www.doingbusiness.org/about-us » F&ZEHER 101 =8 H9 H -
> E 23 > About Doing Business measureing for impact, &5
http://doingbusiness.org/~/media/GIAWB/Doing%ZOBusiness/Documents/AnnuaI Reports/English/DB
13-Chapters/About-Doing-Business.pdf » f&2E HEKE 10111 H 16 H -
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ERRAFLLADPHERGT TRV S RS 2R 2 0 AL
SOE L TARER S DFA B F CERAF  F AP E TS €3 (“lawyers,
business consultants, accountants, freight forwarders, government officials and other
professionals routinely administering or advising on legal and regulatory
requirements”)'® e § LA L E W REBLL 2P L BET IR R
FELP LRI SRR LE T REN Y E R AES ek
IR R EEFIS S ER B ETHLF o bldeo 57 #E 2012 &
2 TEFEBL | LK 2 R AFESP T 40 BAAMESOE L B

sk b X ARELMF PN BERE bldodo® p BB AR L DR e

ﬂ%ﬁﬁﬁ’ﬁkwaﬁﬁégﬁiﬁ%ﬂﬁﬁ£¥ﬁ?ﬁ"*?ﬁﬁi%i
EREE R RRETEBEAML P A g FIEACRE R RE R A G 7

ou2012&““‘r‘si% SIS ﬁlylj,:\@] LA b thsip P AuG 22211
AP ESBREE TR SR RD EF EEF R PRI g S R
A A BB LG P o s BT G R R IR AR AR 27 F R

B s pmod s ERAFERM2ZARE o

'° Frequently Asked Question, http://www.doingbusiness.org/about-us/faq, 1% %% H FE] 101 4 9
H20H -
7 Become a Contributor, http://www.doingbusiness.org/contributors/doing-business/become-partner

%88 H RE] 10148 H 10 H - DL 2012 5 Ryfyi] » tHFLERI TG/ 72K H 183 {EAL 74317 9,028
QD ~ SrEtin - EiEE - EEAMBEEUF AR - http.//www.doingbusiness.org/about us/faq > &
BBEHRE 101 4F9 H20H -
8 Frequently Asked Questions, http://www.doingbusiness.org/about-us/faq, 514 %' H E2E 101 4% 9
H 20 H - (“These experts have several rounds of interactions with the Doing Business team, involving
conference calls, written correspondence and country visits by the team. For Doing Business 2012
team members visited over 40 economies to verify data and recruit respondents.”){{¢45 2013 F4% IR
s > A 9,600 {ir & BT A 4-(local expert)I{#AT - PR (business consultant) ~ & &
B ~ E#Em=53 (freight forwarders) ~ EURE B (government officials) S 55 o

22



B

(R OERE S
2012/12/20

Select an economy v
Contributors in Taiwan, China

Listed below are those participants who agreed to be acknowledged.

Topics Contributors
Starfing a Business 17

Dealing with Construction Permits 3

Employing Workers il

Registering Property 1

Protecting Investors ]

Paying Taxes 5

Trading Across Borders 3

Enforcing Contracts 19

(Getting Electricity 2

BERR ARG EFREEL 2t

http://www.doingbusiness.org/contributors/doing-business/taiwan,-china

W= 2012 #& 4267 TS B aF 2 %;«riﬁ B2 X i

TS L SF PP e S R T T T T STy
AE G rmRE H PR TR FREPFRELEL LS
P2 R T I RIS AS Y AR FE S YK I L & A
Lt BRI EL 2Ry § o E MR AR E IR A Y § G

(‘,

%
BEA S o U REPELGPEL L R RRFLEPE S EF S
¥

g

T ERE E AL a2 ¥

#
Ttz g (e $X B A IR ) LFHEFEEERZ TR i G &

s /, s o 219 v ' b SR SN 1S i 7 . . y
Bt adkp it SkET o M IE RERSEE T LI L  BEY AR

7 TERREEFEL PEANE2 - LB o

$o0T wRAF TEPERAEL | ERPMLER TS

¥ ¥ 22> About Doing Business: measuring for impact » = ¢ f
http.//www.d0|ngbu5|ness.org/about us: B fSFIfEP AR101E 8 9p
23
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TERREFEL 2 0AP SRR HERD A ERBHE ARE

Eari M2tk &5 TREFE CTRT A, 29 BT g
Porsmas 2 fFom o T R® R an ) ik - MRS EBEZHHrr e R
FouE g e A et FeR R B TR 5 FRE S Ei
BOTRFAFE RRFRmp 27 B 22 8P R p AL 2R

?F.; EREINVE: H;f;‘\ugrr?;ﬁ;.];\;gifi FEFL A o

hinBARE > SR RL TR 2 T2 ¥ & (registry of credit information )
g Ty im0 404 B2 24811, (legal rights associated with secured transactions ) °
THIRARDNY G FH AN AY G FHBERE L TRERE R

ﬁ’w%rﬁﬁﬁ&%ﬁiiﬁ%%é?%%‘Q¥%ﬁ4§2%a$2?’u
FERBELG T FH? TG %ﬁ«@k%ﬁ%fﬂ*%&f%*?
B2 ERESFLRERAL G

PAEARR chfg it 0 2 R R ARR Y %i%%%ﬂ LEG li‘»ii‘ R -

BARIN FEAZZERREE Y FRZBFEEPINP PRI AL E
“F(GDP)# 2 % e B 4 2 ERIRAPHIE ~ B TR EHT I
BB (bldriits 5 10 4 2 T 8T 250 7 4 ~ i s 5 6 4 h
T TR BT E 5 A hOECD M) AR REHE S > FERELRT
&ﬁ@%&%%%&i%%%ﬁ9%’f%%w@ﬁsﬁn%’ﬂam@a—
L5 TERE R # LR B L8
ITE R e
WA BT o IR P Al G A R RS GRS

2

PR AR R PR L AN AR RS BUE R BE .

“
Rt
[ {1
%3
_‘E"s
F_L
A
’
ol
o\
i
3
P
TE
ol
B
=~
G
&=
W O

—N

o

PR T S0P (8 4 A)

% H Doing Business 2013, k[
http://doingbusiness.org/reports/global-reports/doing-business-2013 » & 2IE&H : FEE 101 £ 11 H
16 H (“stronger credit rights and the existence of public or private credit registries are associated with
a higher ratio of private credit to GDP.”)

21 Getting Credit, F&H
http://www.doingbusiness.org/reports/global-reports/~/media/GIAWB/Doing%ZOBusiness/Documents/
Annual-Reports/English/DB12-Chapters/Getting-Credit.pdf » f{£%& HEKE] 101 F£10 H 15 H -

(“The amended act allows for the cretion of both possessory security interests (where the creditor has
24
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3B ¥$%7héﬁidﬁﬁmﬁmn@%%ﬁAwAmﬁmagﬁa
BH RSP T BRFE NIRRT R R YERFEE -7
Eimz 2 B 5 %d & g2 287 (financial lawyers)E & > & @42 £ 2 #7147

kb

(analysis of laws and regulations) 1 2 ¥ if 5~ gL & 72 4140 B > B 7 3 (public
sources of information on collateral and bankruptcy laws)Fz a2 &t FEttofrin ¥ B %

S I E*%Amwﬁiﬁ’£%£¥£*&ﬁ2°

>
™

EE IS R

SR HRBIFL LT A EEp s L2 ATA R TR 2 e
#% & , (rules on the approval and disclosure of related-party transactions ) ~ " 2~ # ‘5
¥ JF’{ p 22 % 2§ iz | (liability of company executives for self-dealing) » 12 2 3%
By Y WA B o P T i 4 (shareholders’ ability to access corporate

information before and during litigation ) %

!

d

=2
=F

¢
&
e
[kt

4 B
be

FHM MG B e R AT F
*%ﬁkig%@ﬁiﬁg’éﬁiiiiﬁﬁgﬂg(@iﬁgﬁﬁ@i%
EFEAE TR IFER2 AR EFE) AR kR hEs 6
RIS B A RA R BB R Y 2 TGS B R L2 B
A n AR L S A R S 4 L
TRFARE - R T S AP E AN A MR F T L F

possession of the collateral) and nonpossessory security inteersts (where the debtor has possession) in
all types of moveable property (such as equipment, machineary and receivables)...That means greater
legal protection for lenders in case of nonpayment. It also means that borrowers can use a broader
range of assets as collateral, allow them to obtain loans on better terms”)

22 Getting Credit Methodology, http://doingbusiness.org/methodology/getting-credit » Fx{%:2& H &=

B 101411 516 H -
25
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GO K Pk IR AR o

ERREFATIN MR B AL ZRPERERE R T 2 F
BARIEAPM S REEY RAE fAPM » Bom s Bfedz BiRmEE o
FOL AR T L & w0 — 7820 1008 7 2000 # B 444 B o B o
ﬁiﬂiﬁﬂ’%ﬁkigé$*&%iw$ g4 > WA MRAIE YL

BEALFARGRF T - HEHA2 F B ka T2 7B B
PRI FEEE£7 hB B A L2 RG T Al SHE XL g o T
AR AT WA A ARG SRR BB P M LT DR R

TEL R FIRETE G A AR R T A @S

SV o0 T R

—_

$z29 HRAFETERFRE £ FeAp M Ap R AL 7

s AR AT EE RS 8 THRFT AR A AR L R
A8 Ja‘?rv}@dw’“ﬁ;’ﬁ Iﬁiﬁfﬂ.; PERE P o R 4LFF AR S IE;}%’}%-&’—:J/V\ B2k 3t
REREE 2 TR EA GRS R - BRI GARE SRR FEe

FER AR ABRER T AT L RE o0 T R AU R 2

-

AR ae™ > UE R TSR REFL S HEREFES SR TR
AR LR AR AL 2 FH O RPN S L TRP i
Fv %*ﬁ?g’j‘i'\‘ &= >°

. E# B A Getting Credit

1. &% ¥4 # & p % Depth of Credit Information Index

(1) EFH&HE2P =B 42 FH 2 Are data on both firms and individuals distributed?

(2) AF#HEDT e w2 FAH 2 Are both positive and negative data distributed?

() GrESBELIAEAA R AP R EGEAS 2L RBELA 0 A E@BIEL G T2 Does
the registry distribute credit information from retailers, trade creditors or utility companies as well as
financial institutions?

(4) HEFHp s &2 g * F 2 Are more than 2 years of historical credit information distributed?

(5) AT EEATIHE L AEF L2 - 2 8 B F# 2 Is data on all loans below 1% of income per capita
distributed?

6) Z2EIAZFTEMRAMBAwE L2 % FEBHE A9 HE T 2 Isitguaranteed by law that borrowers can

P P

2% Protecting investors, Doing Business 2012, pp.2.
26
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inspect their data in the largest credit registry?

2.

i# T 415 & 4p ¥ Strength of Legal Rights Index

1)

SPETEREAFLTATIEEI ST P ARPBHETERINFLTATILERS?
Can any business use movable assets as collateral while keeping possession of the assets; and any financial
institution accept such assets as collateral?

)

FREETE AFSFREE - BT A UK ARG P R REBERSLE
84 i ? Does the law allow businesses to grant a non possessory security right in a single category of
movable assets, without requiring a specific description of collateral?

3)

FEETAFLOPREFT T T A OMAIREIFALFFE A AFREEFSLE MR E?
Does the law allow businesses to grant a non possessory security right in substantially all of its assets,
without requiring a specific description of collateral?

(4)

PEERFEEIEN I ARNERBPTLFA P pRUV I RFAZ AL FLAF AR ?2Maya
security right extend to future or after-acquired assets, and may it extend automatically to the products,
proceeds or replacements of the original assets?

Q)

AR LW ERZO? HRE B &R ERE- L L3 §F 49Ty AL f 28 Rp0F
A H S HEZGE T RTFT AT 2 BB fE & 7 Is ageneral description of debts and obligations
permitted in collateral agreements; can all types of debts and obligations be secured between parties; and
can the collateral agreement include a maximum amount for which the assets are encumbered?

(6)

AFFUFBRALLL RN LT ITHE PR RFEA- TUFTARELSIFLEFSE AR
Is a collateral registry in operation, that is unified geographically and by asset type, with an electronic
database indexed by debtor's names?

()

FRAAGHARREEA B LERFERA LT BAZER(BAY - SRF2 F 153 198) 2
Are secured creditors paid first (i.e. before general tax claims and employee claims) when a debtor
defaults outside an insolvency procedure?

(8)

SPETE FI CETFAE AT RS OB - BRI 2 F 1 548 ) ? Are secured creditors
paid first (i.e. before general tax claims and employee claims) when a business is liquidated?

(9)

FRRAGRREFLEFRAE HRFRALAGRALTI? AR RIS SR
A F R EEFEFTEAEL P BB pF2 3 2 Are secured creditors either not subject to an automatic
stay or moratorium on enforcement procedures when a debtor enters a court-supervised reorganization
procedure, or the law provides secured creditors with grounds for relief from an automatic stay?

(10)

FEELE LFALREFSER ) FEAERZOY PR A NEHRNERE B RS
# ? Does the law allow parties to agree in a collateral agreement that the lender may enforce its security
right out of court, at the time a security interest is created?

~

* A ik

wRER .—Fé*%%j ABEEREOERLFHF I NTE S0P  (BuyerCo.) 2@ p 78l

TR AR A grhd (MrJames) 2B 2 2P 2R A L A EFEE R Akl g}

P 60%M o FESAEFY 2R AT AL FLE 2 2P 2 HEFE o AR Vg -

T § 2 2@  (SellerCo.) 90% % i » ¢ » 2P 2 £330 2 0% - kP F BF A > T kd WAL R
FERFHPIRAP  F MR 2P FE SRR R AL RRE 2T e 2R A
=1

Rk S KB ASRER S AP R LEFEE o b L @A L g T o ¥ e 5]
il

SHLBARA T R FABMIALIT A2 5

Bk BB R A S L AR BB

M,&zfi;ﬁ%%ux&ﬁé%*ﬁ&‘ﬁ*ﬁ AR T A2 10% A Ranf EF o o T3
waTA S

BAIT 0 T HOR AR S

"X‘*—
ﬂv

FEFTEIS LA L LR 2P - HEDRF
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1. M %A 2% 3B 42 & 3p 8 Extent of Disclosure Index

(1) ZMBAEGd PR MPBEEEEZY 2L 2 3F7 2 What corporate body provides legally
sufficient approval for the transaction?

(2) #ZBEALER+E % €45E 1 F #% 2 Whether disclosure of the conflict of interest by Mr. James to
the board of directors is required?

B) EFHzTw>RE (&) %MLz THBEEM A 24 2 Whether immediate disclosure of the
transaction to the public and/or shareholders is required?

(4) FEFRoBIP2EE (£38) ¢ $HEEM B4 2 5 2 Whether disclosure of the transaction in
published periodic filings (annual reports) is required?

(5) =R EEFW AT IR B X9 0E 2 2 Whether an external body must review the terms of the
transaction before it takes place?

2. T¥FEFERR ip %< Extent of Director Liability Index

1) %LELFEEHD F’E'%%%:;frfjk? A e P irid 2 2 4 A R T 2 Whether shareholders can sue
directly or derivatively for the damage that the Buyer-SeIIer transaction causes to the company?

2 %A EZzFERFEMBRAEE ﬁh? RSP A2 44§ F 2 Whether shareholders can hold Mr.
James liable for the damage that the Buyer-Seller transaction causes to the company?

B) MAAZFTEE fLFTIBH 1‘ R A H P g X244 § F 2 Whether shareholders can hold
members of the approving body liable for the damage that the Buyer-Seller transaction causes to the
company?

4) A REHFE > FRALTE ARG Rz s 2 H2xd 7 Whether a court can void the
transaction upon a successful claim by a shareholder plaintiff?

(5) mAR2EHE > FT LI RBFELHLP ¢ 2 2 34 2 Whether Mr. James pays damages for
the harm caused to the company upon a successful claim by the shareholder plaintiff?

6) %A mL%HpE > FF LT RERD L TEZJE ? Whether Mr. James repays profits made from
the transaction upon a successful claim by the shareholder plaintiff?

(7) FFILF7 a2 Hae A7z 4 2 Whether fines and imprisonment can be applied against Mr. James ?

3. A HFME 4 AR Ease of Shareholder Suits Index

(1) #3 § > 10% 7 x2S B 7 B 34w A B 2 % < & 2 Whether shareholders owning 10% or
less of Buyer's shares can inspect transaction documents before filing suit?

(2) #3 F > 10%m T2 A £ FF KA LB A% S ? Whether shareholders owning 10% or
less of Buyer's shares can request an inspector to investigate the transaction?

€)) 3 (k) EEEATY Y J L A A AP E IR 2 2 Whether the plaintiff can obtain any
documents from the defendant and witnesses during trial?

4) (L) AFEeREGREAAL A g dp P 4 2> 2 Whether the plaintiff can request
categorles of documents from the defendant without identifying specific ones?

(5) 4 (%) W E Y FEE B AL 23 L 2 Whether the plaintiff can directly question the
defendant and witnesses during trial?

(6) =AE e #EHEaRE LT MA2E ? Whether the level of proof required for civil suits is lower than that of

criminal cases?

FH LR hEf R

23 TERERE, E TRTARE, LR EFEN 7
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L& % F =8 e (International Institute for Management Development,

MACIMD) i v Rav iz gy § ey B #1089 4 £ 42 F £ 0
AERFS H o mL A eE Ao Lo anE e T R s e

(World Competitiveness Yearbook, @ #-= WCY)» 3 £ 2 5 23 #2 fFg » &2+
g (WEF) #1532 M2azkid 4 72 P AR E s 4 =t i
# e

2012 2 & Ry 4 R L A 2 AL R P2 TR EL R
P RERL) BRRITNGL 4 FE . FirdRd 2 (TR s 247 B 329
B8 p (criteria) > H ¢ 246 B8 P AL * 303 F FAREEL 4 2 P 7 2483

\?{r

B p WiIELF TR o A KRR A 5 gR IFLJ}F] 1% ( Economic
Performance ) ~ ¥ izt it ( Government Efficiency ) ~ Pt 4p ( Business
Efficiency ) ~ A #3% 5 45 % (Infrastructure) = + % > & B =< #;, BTRE®RAGI B
* dp ik (sub-factors) > 384 @ dp4h™ & § fwtz ] dpfhde r3mR] L & B P dp iRt
R 05 - R 20 B AR b A 2 5% (20 B 7 4
#*5%=100%) - @ % BoHET 5L 2 AP BRI - o G4 TRT

TR 2R WL TR kR .
EaptRY TR W ET Ak p At iy (Hard Data) » 7 v B8 F A2

Bl REFE R L A o RA T R L TR D 2 B AR R 2 LR
& o bldrR A 2 & L 28 (Gross Domestic Product) 4% % A% 358 R 2 kL 4 ;e

o

I

Y H R E RS ez ek http//wwwimd.org/ (Bt p # 12012# 90 18 p )

2 233 P Emp ¥ %4 ¢ https//www.worldcompetitiveness.com/OnLine/App/Index.htm (£
fsxrp 12012292 18 p )

% See Research Methodology in IMD website:

http://www.imd.org/research/centers/wcc/research_methodology.cfm (last visited:2012/9/18)
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B R Bip AR M T oA A ARG A 4 Blded § 4p ez 3 ( Consumer
Price Inflation ) A% M P 4 7 R 4% 7 L - B FHPEFFE I~ > PR KPR

= N~ N f‘/\iﬁrr;_gg_fj—gg )

FHs vaokp a2 ¥ T (Soft Data) » 82 & F WEF 4o U frg >

m?&mﬁﬁuﬂﬁxﬁ%(wkéjﬁii%ﬂkﬂiﬁﬁ* < F gk
ZRE S FRMBE) TR AL TERSREFLED
LA P R AR RS R R 4 LY FTRE ot )0 E A

&%1@*@&?@?>:9‘"iﬁw%?%Mﬁéﬁﬁﬁﬁiﬁi—”’
BArELAFLUFETHEIA AR - FETH 2 AR I BB EREFLF
ARYTEHEAAFIE2Z N2 AR 2 PR CELIGEER Y FEA k02012 &
2 A A 4 AR R R R X3 E2 B9 B R R 4 4,210 i 2 ¢ vk (annual

executive opinionsurvey ) » @ & ¥ 2 fFl e 7 A#A E (Primary) ~ i ¥
(Manufacturing) ~ PRi+ ¥ (Services) %% % ¢ £ 2 5 115 B4 » 1§ 4%
R RFBHLIFELGHR FRIAPHE T TR R A %o 0 F B
FRALL164 0 > TS BARR AT HEERZB AN T 2 WCY ¢ #-51
Bz B E o (16 4)fgdk 5 0-10 & - H A B 4 ¥Er A idp e BirE 2
IR blhed KBtk (labot relations) ~ #i5 (corruptions) ~ 2 & & (quality
oflife) & » ¥ T Fr RILF I LTI » F e frivtdedpd ¥ Wi F pig

4 (shows the picture of the past) z_ 4% 2k o o

LA H ISR B ERD F ERERE BOEEIRG M 2 4y
Tt Tk I.4p t(Economic Performance ) ; ™ TRIRE ¢ #FI LN <4
x5 4p #(Government Efficiency) ; ™ 2 Ce dsizad, ) FER N %

p #(Business Efficiency) ; T2 T &g ¢ 451k -

27 See Research Methodology on IMD website:
http://www.imd.org/research/centers/wcc/research_methodology.cfm (last visited : 2012/9/18)
%8 See The IMD WCY Executive Opinion Survey 2012 on IMD website:
http://www.imd.org/research/centers/wcc/upload/Survey_explanation2012-3.pdf (last
visited:2012/9/18)
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2012 & Fr g s 4 R L BT 0 23k k)
BloshL s 4 2012 & R QIR L% 7o 4p gt 2010 £ R 5 R 6 vE AT -

e p 2009 #

gomipi? Kz

Il vE B2 ’ﬁ

B4 LA

HLE 22 L2

BL A ERSZ LAY

% 23

(B SFSEE T
2012/12/20

7

z
g

P S AR TN T M R LGB AT A
Foo kB EAL R E

( Economic Performance ) ~ ¥z f+»% e ip % ( Government Efficiency )

’ EY

£t 4

% (Business Efficiency ) ~ A # 3k %5 45 #% (Infrastructure) = B 4p 1% & W £ 5

13z~%51¢%
- A N A
"f’ﬁl’aé

C% 4

L% 12

oo o EAN ﬁu#ﬁ B2 5

i B2

194 (2011

E- ST R ] *ﬁ_ﬁ?ﬁ—;gﬁ&—frw 5] B

A F Rl IR B e g B E 2

/? HT Hb

Rank

2011 | Count

888

59 | venezuela

b VESNUI D S
Al & ¥ ] en 5 &
:rf; r‘]% rtz% 4z

g

-~

Frrcic ~ & Focic 2 AA#EKE 3A TG
BhfEz Lol Fabhl > T RA B AT

Raenk Score
2011 | Country 2012

1 | HongKong 100.00

1 97.75

S 96.68

3 95.82

4 91.39

L% _90.29

6 89.96

13 89.67

10 89.26

& 8848

14 87.16

11 86.05

12 84.88

16 _84.22

SR _83.18

28 82.49

15 82.47

20 80.14

27 78.57

24 _78.47

18 77.67

22 | Korea 76.75

19 _75.77.

21 _74:88

23 73.48

31 71.54

26 _71.35

25 71.28

29| France 70.00

27 69.00

Bl i td g T fadd ws
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PRS- LR S S ,]\;}%a}ﬁ‘,ﬁgg&ru—r * #
# h fA 4 R ERldp ik
<4tk R | dp
gk A B 2 % (Domestic Economy) L 1ic(Size)
(Economic Performance) = £ (Growth)
7 7 (Wealth)
p 7| (Forecasts)
%% 7 4 (International Trade) &

B % 3 7 (International Investment)

F 7 (Investment)

#4 7%(Finance)

%hi (Employment) &

P 1 -k /T 2 (Prices) &
FORe S 4p 1 2+ p4 5z(Public Finance) #
(Government Efficiency) p4 e K (Fiscal Policy) &

#8417 H(Institutional Framework) L R

(Central Bank)

’g‘ = 7"{_"&?

(State Efficiency)

& %% 2.(Business Legislation)

PR

(Openness)

WA R RN
(Competition and

Regulations)

FaER

(Labor Regulations)

¢ % H(Societal Framework) &
& ¥tk 4 2 4 (Productivity and Efficiency) &
(Business Efficiency) ¥ 8 4 % H-(Labor Market) FEORE
(Costs)

¥ B i ¥

(Relations)

A
(Availability of skills)

£ g (Finance)

#Li7 2

(Bank Efficiency)

LA Pk
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A 4 4R Rl iR
(Stock Market Efficiency)
Emp L
(Finance Management)
# T2 % »c(Management Practices) &
> xR 54 (Attitude and Values) ]
A% &~ AL @2k 5 (Basic Infrastructure) #
(Infrastructure) Fo it 2k 7 2% »F (Technological
Infrastructure)

#L 8 3 #3245 (Scientific Infrastructure)
i B £ 7% 3 (Health and Environment)

% = (Education)

FH IR AP AR

Fo AR FEAR T RES S HL hEGE

$o0 FRGAAEGEEREDE TG I R4
DES

" dAep d R 4p# (Index of Economic Freedom ), .4 & #rp 4F (The
Wall Street Journal ) 2 % & & s2 A £ ¢ (Heritage Foundation ) #74 i 2. & B 4 £ >
LrmEAp A RiF#ip e - 0 2012 # =82 g & mE L9 PR 7o L&

EHRRICR A 2D EE R XU AR SR AB LR RSP I B
ALR AR o AP ETAEe T B B R -

PR Y Rdplic %58 50 BAp TR E BRI R WA 050 BT A
5 A 18 % (Property Rights ) ~ & %42 & (Freedom from Corruption) ~ 45z p o
(Fiscal Freedom ) ~ sz frB & (Government Spending) ~ 7 ¥ 5 ¢ (Business
Freedom)~ % 1 g d (Labor freedom)~ f % p 4 (Monetary Freedom)~ % % p
¢ (Trade Freedom) ~ # 3 a ¢ (Investment Freedom )~ £ g p ¢ (Financial
Freedom) 10 ~ &g » 4 fE>*:2 4] (Rule of Law) ~ 5 *14]2 s/ (Limited
Government) ~ & ¢ »z % (Regulatory Efficiency ) ~ # 2x# 3#- (Open Markets) =
AR 2T -
33




” 3 R
2012/12/20

CES R DESY 3 Fr

B 4 R dp BT Egp

e A 18 %r (Property Rights)
(Rule of Law)

B %#2R (Freedom from Corruption )

F U2 R pircp 4 (Fiscal Freedom)
( Limited Government )

FefpB £ (Government Spending )

b R i # #£p 4 (Business Freedom)
(Regulatory Efficiency ) %1 4 d (Labor freedom)

fr % A 4 (Monetary Freedom)
B # % pd (Trade Freedom)
(Open Markets ) # % 5 ¢ (Investment Freedom)

£ p 4 (Financial Freedom)

T kR A ER
- TEdg ) Ria il R4 R

F - BAptRRF A 5 100 4 B MA G 1A & BRI B F Ak

Bing o e g ihemE2 Ad#Ey 2 ko0 A fE4p 1R (Property Rights) &
B o 3R A BeAR T 100 & R A R R B A M A FRAR R L S E R
ffFmorg Bk o FEAHP AR RpEAE L F AL (Economist
Intelligence Unit) 152 B %4& p3% £ (Country report and country commerce,
2008-2011) ~ # 7 4##% (U.S. Department of Commerce ) %2 B 34 fdp
( Country Commercial Guide, 2008-2011 ) ~ # & K 7*Fx (U.S. Department of State )
k2 % B A 3R 2. (Country Reports on Human Rights Practices, 2008-2011) %

His tphd 2 37F ~ 323k @-_‘q{g%;

7% % pd (Business Freedom) 7= % #7184 #cA% 3T 100 4 » 2 & 4 B
W@ RFE2L R FF2RLEFFARPD 22430 RpRELEEMRAE

2 oonF o oa HePg Al B0-p 2 B 47 T 5% kB3R 4 (Doing Business) |
13;:}7‘;’35—}1\?/};310713-%%’3713.%%/ % 04 1 100 & » & is ;lgf'l
10 & 7| F‘alﬁ%gﬂ 2 He o 5""”,’]?3 BB AR 0L ,LLL;}';_IJf%_ﬁ Sob T RE A 20 R e

% See Methodology on: http://www.heritage.org/index/book/methodology (last visited:2012/9/19)
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B

AL ERPATLRTEBES 2 LRT S L niap e

ao- EO AN
— mA “;’T‘l’ “5‘%

RPpEA BT R L TEZRNRL SN T I AT LML 2P
(Free)~ 3428 p ¢ (Mostly Free)~ 7 *3& p 4 (Moderately Free) ~ <42 & A
d  (Mostly unfree) ~ = B+ (Repressed) »

2012 £ 573G o R BT 0 2IEAERA D 20T FRTFL UG A B
FrovEl BN N Bd oL AT 2012 F B L F 18( A 5 719 #2011
EaE1le) #2011 #2.25 Zi2H 7 & Al i BRI EE5 (241 B
B ) s lcy 3R R LB (5954 ) 2 e HLS (5754 ) FREE KR
2L ARATEAD M T R A RN R SR 5 F
SRR AFI D RFAERREREARK S § s 2N

b 1008 T I > A F 6T & & E o A W LT RRAR -
"FRRAL A THrepd TR ERd T g ux TERAY G006
Iﬁﬁﬁ—ag’v\i&—i ER Ao L pd RIFFRS A RFFHA AT RAEL PR

R PR AR RN T U B R E 2 1% £

fo PHEFEAAME m2 Y4 A

AN RipHGmER %

S o ] pdic R

Z2pd 80~100 5 % %(89.9)
F74v 3 (87.5)
£ (83.1)
B F #(82.1)
7% 1(81.1)

BAERA 70~79.9 23 1 4 £ 4 (79.9)
% ®(76.3)
K (72.3)
£ #(71.9)
p ~(71.6)

%0 See Methodology on: http://www.heritage.org/index/book/methodology (last visited:2012/9/19)
31 See Taiwan report on: http://www.heritage.org/index/country/taiwan (last visited:2012/9/19)
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W R(71)

60~69.9

62 i

3 §£(69.9)

7 ¥19 (69.1)

% (68.8)

5 % F 5 (66.4)

% F(64.9)

i+ (63.2)

 2:(62.7)

=1
A it B (60.2)

MAzR B oo

50~59.9

60 i

# = 11(58.8)

> & (57.9)

== (57.0)

& 1 (56.4)

# ,(55.4)

£ & (54.6)

¢ B (51.2)

# B 27(50.5)

=Rl

40~49.9

29 B

G B (49)

[7 $22£(48)

9 (42.3)

= = (28.3)

3 (1)

EAd B

AR

A '

RS S

kS

80~100

5@

% #(89.9)

3740 4 (87.5)

i#4(83.1)

e F 7 (82.1)

55 (81.1)

AR P

70~79.9

23 i

‘e £ 4 (79.9)

% #(76.3)

K (72.3)

4 #(71.9)

P ~(71.6)

R (71)

FEYi -]

60~69.9

62 1

% §£(69.9)

& ¥19 (69.1)
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%% (68.8)

5 % & 1 (66.4)

% R(64.9)

i+ (63.2)

 2:(62.7)

“ARR B o

50~59.9 60

=1
% + 11(58.8)

= & (57.9)

EEF(57.0)

v 1 (56.4)

# " (55.4)

& & (54.6)

¢ ®(51.2)

% B #7(50.5)

=R

40~49.9 29

b B 27 (49)

7 §212(48)

i 9 (42.3)

+ = (28.3)

#3E(1)

TR kR AP R

FacTgdpd Riglie, A ®T 2 M4 R

FEATH RS B AR ERERE AREE § FBRSIPMN I

e L

o CREHAd TR H, T TRFAD T AR

pd go VERAR L FRL 842 P LdeT &

A A T A el A

ER Y
(Rule of Law)

# & %M (Property Rights)

70 (&% 25)

B& %42 R (Freedom from Corruption )

58 (¢ % 36)

3 U rRr

B4¥cp 4 (Fiscal Freedom)

80.4 (£ %% 75)

(Limited Government ) FofrB L (Government Spending ) 9223 (£ 2% 8)
L R B %pd (Business Freedom) 885 (# =% 19)
(Regulatory Efficiency ) ¥ pd (Labor freedom) 46.6 (# &% 142)
fr % A ¢ (Monetary Freedom) 83.1 (£ %% 18)

B Azw B

¥ % A d (Trade Freedom)

85 (# ¢ % 43)
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(Open Markets ) #F A ¢ (Investment Freedom) 65 (£ %% 50)
& p J  (Financial Freedom) 50 (2% 72)

AL kR AR R

B4 CAFENEARAY R ARl @A B L

—_%_K;?/‘&ﬂj‘}:’ﬂ ’F%-’“"E?ll‘ﬁlﬁkj\iir_%fﬁ:%‘l’léﬁ Ji‘ﬁﬁv‘ﬁf‘rr““

*
FIRBAEE 2320 2 2% F i P aEp e X A2 8 A E R R

§E% //é» ?ﬂ?Fert‘ ?‘%—14{?_ Jiiﬁ]@ ._,E_k$gp% B§F7|—u«
AvE Y Rdpde o d AR AST R ARTIRL S FH L 2 E R THL K

3o RA R OREFE RS TEFE LA fh s FIR IR AR o TR PRI S

AR o AET e TRaskiE A2 2 TEpmRaFEL | 500" 2

TREA A RL PRt e Pr Pl - Mg AF R HNFEFE LR
Forllt iR FAHERTE Fs SR KT CAE CARES 9o

SEHBTHEARGEEHEER ML NELREA A RARE L LF
BREHG TS REHEL | MRREE - R 25y LM 202 414
B o 2 SR SRR B R B I £ TR R R L b
Fadoptoh Tagpid d 72 TR RamL 2, 2 Tl d Rdpdc, o
A RSP ELRL LT AR > B TERREFRL L T LR
j LR

é@%?“%ﬁixiiﬁﬂ B2 FAEE S N Ak ¢ﬁ&$@
AR R R R AR R LTIV A 2 PRIl S i £ B2 AT
Wz KRGk AR P OTANER A RPN R TR 2 BET PR A
BoAEWAR A TR N2 L B oW a g B LeE A R B R
£ AL AR o
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Zd UREAGKE T2RELI L, SRANEE

SRR 4 A 4

Fo8 TRRMLAEL ERPMEHFARL LHFE> AL Heh
EREHHET 2L L P BRI H R AREF §(THET E)

FirApM 2 gt s 3137 > 2 e R F - &4 58 0 ARt 13 i iR iT4E 2

P LAeT

e 2012-2013 | 2011-2012 | 2010-2011 | 2009-2010

KUEC S 13 13 13 12

1L ¥ iz s 35 35 37 34

2. F 2L B DRA 27 30 30 36

3. TF § iy 33 34 23 17

4. B LR R 31 25 34 50

5. A FREEFINA 65 60 59 N/A

6. & gIRArT it 23 24 23 N/A

7. & BRIRARFE R A 4 2 N/A

8. %48}‘.&‘%‘6&%7\%_?1&%}? 5

9. FERZF IR 15 26 19 23

10. ﬁuj#}iﬁ £ 2 ¥ 9 15 11 8

aFg2r 62 51 58 94

128 % 2 % R 13 15 20 35

13. THEJ4p ¥k 89 (5) 89 (4) 86 83

FAL KRR ATy AR

2L UAREAL REAGRE T rEmL I RE Y ApRdpihaep

AT ENAREZ E K RI3T & @A A R 5 o
PR ARpEELAw

By 2 TAIHES B2 2F
IRERLLE $20 94

¥
d

ﬁﬁﬂﬂz&?\m—l R m‘lrs"}‘ ?ﬁﬂtﬂﬁizlﬂ I% FRR 4

T AR
BRI

PR iR

& RIRARR T R

» 2011-2012# & ¥

G EPE & IR

R R iRt o0 AR & ORI AR A

md TRIBREDF2ETE PV AREEL

SRMAMETHFERANE FH Ve TP 2 HLERPRAR | iR AR

39




B

(R OERE S
2012/12/20

B "2 p4 733F 3 & p| (International Financial Reporting Standards » IFRS) i » % 3+ ~
MAsF 2 2 e R3De RBRNG 7 A TEEIIRP RS RERE
A5 AL AREL L RP R ERERE A AT F
AR PR T EE R ARl B AR P R o

Flo A g (T IR ET R T AL RRI S EFFIR T F
PSR CTEEIIAE ) AREARCEFERD Y FHFREE SR AFY
TP E e T AT T IRR O R # 41?#1*{" m%’@l’)‘ VI RIEN
FTAmkzgle gk 2 T U gl 20l TR GEY 2 ARE TEHE
ﬁﬂéjzﬁﬁ’i@iaﬁwiﬁﬁii%rimAﬁ’*w*%4*%f
o pt o R ARGE R TR LR E R 2 T A B A
SR A gt B P 0% M OB A LT R P 2 s R
2T g AR R ADTEREEFHIEN G
PR I N R R R T RER AR T G AP ELE T T
EEAIRAE  HFYERRFRFEZORETH T A AT E B TR

R AR - T o

e

|~

F

%

B P TH R BRSO T F R 26 dp Rl AR LG
T AREERFIRAIFT zﬁ“%\%‘“ TRERE2R | - BHENEZARE

o5 B B 0 2012-2013F £ 1562 % 0 3 P L4250 % 0 T d 2011 5 2012
EAGTRI G cFRAREY R LREA SRS L2 FL LR T L
FERES R T AARERER A FEEL T e AR ET N
2TAIREA G2 LFFIR  AALE 7 FEHEREAEESG T
FARF A EFE AR RFIE Y B RGIR - 20 LR Y R AT
Wi L RR AR RS 2 B RS AR FAR T 2
F 0" BN RS L PR SERRT EFOEREE PTEF et i
CERRARTAME CTEREREREE SR NIRRT L2 TRFRR2A R
BLTRA R R M
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$o8 ARERIBMHIELREL K
CrEEL L BARPTHEARL S ELHEREAE L

-ihl

TEREEBHAEDL pAen AL 2R EAGRE R S o
PAAGYR X PAEEFNET AL S LRI B - L PARET F

EApTREN - BRE OB XY F L RRARZE X T FRAE 2w
BLLIERAEY TG ARG A e FREEi A e TREFR2E VTP
EARHBET AL e d TR AL Y SRR e
PPEH - AR TR BT A RSB R R P LR TS S B
ootk - B e GEMER A TERCEFFLENE 2 BT B
BT - goe RIS A T EE D265 4t 0 A e E R LARR T A R

B2 4p B R o

B A Jf”%ﬁﬂﬁﬂéﬁi“ﬁiﬁ%ﬁﬁiﬁi%ﬁﬁ’F—ﬁ,
FORERS GNP AL H - dpih o R BRIV PR B R GReRl A %
B2012-2013 & & R sk T 2aksma 4 424 ) %381F 0T
http://reports.weforum.org/global-competitiveness-report-2012-2013/ ) - 4%+ ~# 7
TENREY TEREEBAFANE 2130 apipth 27 wBEL 2 FME L8
oo FRERLT SRR

-~ TR ¥ E AL 264 B 0 W3 An R ¥ b A Bod i

13541 T A FL R PHE TEE e E S Hdh R £ W

Lo 5 AN ZEA R o BB A K A6 I o B A L2040 s

"P‘*‘

BIBELIDAEN L %ﬂ’$ﬁ%%%”’%&@%iﬁﬁﬁﬁgﬁi@ﬁ4
I5AE ok gfdth? TAIREIHLEFEIA RO HE IR 2
TREA R LB BT L TIOE RIS BB A E54 24 0 B A YL
A
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B TRE ARG AR 2 TARAEL W | B4 R 220104 32012
ELgpHR TR AL O HARERNG T AR FFHEOREREST

WFAZBR HEESHPELEHTTEL AR PRF T EFREA
FAHRZ e AT ARL B 2R SR F AR B £ R AIATE

FLTEREDFRFETOEAR > s 32 2042 2R TIDW L o S H
BIBRERSRTIR 2 TR AL 2E SR LYHoe o RAET /)H\
AT AIREIF2ZEFFER, 20 0 ARRED FHF

$‘Q¥**@’ﬁﬁ%$%£%$wi§
W A FBERPNRET ii%ﬁ’»%g'?éii? PR EF > 2011-20124# 2 T 23
LAFE P AR - R B LS 2 EENRE Y SR L ERL
Bk s ERAPMApEY AR A RRL -

Sy EERAGERIRY o LR LE Rk

d TRshsEd 4 474 2 At EAVWREERTEY I TER S ¥ B 1
LERE BT E - R s WLITA REER R R E T RER S
R E b aF  BRRITAAP R, o o T 2 TR 4 R 2 NP Ly 2L
AT EAAR R SRR S R m g B L AN RAFR YR A e
WA R L g ARV AP LY
BE N R A BB E2e T AL LR TR o B LLE
UL FFR R TR AN FEA R AL WA R 2T
120112012 2 47 2 5 bl MEE £ 551E2 TRERRAE | - Th#h o 4
SR A A558 0 F A554 £ FTRE GO A 49155 0 d L ¢ E 2

HATRTL LR o 2550 2 MR B LAAFL L SR EpaT

v\

E

mu%%éi’ﬁﬁmﬁi% BRAFELF S O REAFRIARALLIFAAR
Zah o P E - ERY R EAGHE T AL 4 L AR
H

SESES 10 SIERS MR L PR R o S R
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AR R B RR S SR REH G R RS S R R
ERAREY R AAFPERFLFTAS BALFUAFHIRTAS &
H2.80% 0 @t % AF ML T A LI IOAE8%L R > Pl A R
TOFARIMBREZIRDE R RN X rREETH IR G A

Z T A7 (100%5TFHE 3% ) 0 SR R R 4LIT 2 3RtR v B2 27 %%
faiv 3 :E5% > 31 & |tk Fé{gf.’rviﬁr%ﬂ%?_:_ FET 4177 - Fils £ frMz B 42
F30F BHER2Z A2 Py A RBIERZERN RS B L £ L NP 54
HE AR R RA E P AN S o PR ET £ IR FENHE - 7
TR ALY e B BRI L E A R L IFAED LAY ERF
Fomp ik TEALEIHILENE  LEPFRREVEAF L A
PAEERT LRI PRNTRFLEIRALSACFERGFLLE o AR P
Ffla £ iR P EREALT T 305 > kR o

§O - R R g RS A AT R § R
FHRZFA G REPmEcr AR L2 LR 29 Fi2
FEEHZ Lirapmidt “EHARTEAERE AR RZI AP IR

iz A

FERE S

dR A 2L A R P BT aen it ETRA T RR L
1’%5E’£#%€«t+mﬂ“ RHEIHRATFIZRE Y EEGRLFET R
- RARLAFZFERR L e RaAGRE TEREERAEN G
F AR FTHRAT LGS HIFKAL -

?;,’ﬁzoﬁ@?lkﬁmﬁi”’ml‘;k‘ﬁﬁ‘#ﬂé‘ﬁfﬁ?‘#”‘ﬁ%r'f«?ﬁ‘ﬂw
(L3204 > d P LfFRT Aot i

L L P A R RS R F R R R LI L F 2T @Z]?\,_Hﬂﬁm%\»m@:%

BRod ARV SFRLIE SRBALEZFR S RTS ERAPFL

%2 The Evolution of The Surinamese Financial Sector(1996-2008), Caribbean Centre for Money and
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Figure 2.3: Average Cantril Ladder by Country - Part 1

Figure 2.9 Happy Index by Country - Part 1

(GWP05-11) (WVS wave 4-5 & EVS wave 3-4)
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%% Friedman, Milton (1970-09-13). "The Social Responsibility of Business is to Increase Its
Profits". The New York Times Magazine. Retrieved March 11, 2011.
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T RN R SRR SR AR 2 A AR S E BN
w4 F A 2 28 5 Al %44 (non-possessory security interests in movable

property ) > 5 P B2 2 L3FIRARE R4 2K R > 00 & 4 R (fiduciary

transfer-of-title)2_ /= &/ %w & A % o

KR FIAA G- FIESFR NP (L Hoh- 2 ) 2
MR E G UE =2 @ (100% domestically owned private limited liability
company )> & 5 100 = F 1 o % {E42{7 7 5§ A 2 | P B2 & (100% domestically
owned) o ¥ F I A EFH TR E LR Lws AP 24p7 0 A BT E
FHITE o

Hg ANz 8- FERE ;}‘Iﬁi] B AT A 2 E R # ('security interest in one
category of revolving movable assets ) » ]4-d & 7+ 4 # &tk & (accounts
receivable) = & i3 (inventory) X = 4& 418 45 F-F TR 2 Ay L i
BAPMAHTALNIRAEE G A ERBRNE b ERLFTALRE RS

(security interest in the company’s combined assets ) » |4rd 4% 4 M f ¥4 ik
(business charge) ~ & # # % (enterprise charge ) ~ /%% # % (floating charge ) z
B BEEINAIP 22 EFTATRTERF GHRANLFETADLRT T

*g o
(=) i#+#]=x& (reform update)
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oo T ARG T AREGELI T B 4 (b
wEF EE) ABA (BT & #\eeee%%>&wuxﬁiﬁ'm%
SR RSN NS R L R Yr

K
7 i 4% @ * (used for information purposes only) ©
(=) FE L #7 (data update )
REF e an tw2 2% BFAN M E 4 (partiestoa
security agreement) - ;2 R E FRFE R T AR (B AN A ) AFEFEL (B

CREA) TR UWARAPARG £ F A F ARG R E RS
&af%%%%ﬁ’{?@iﬁﬁﬁ(ﬂkﬁﬁ‘%i EPSAEEE R DK

o7 i B ®2 p4 A (after-acquired property) : i | A S3RTF P AR T FA B P 15 4B
i#z2_p4 A& (any property that a borrower might acqurred after the date of an agreement granting a
security interest in its existing property) %-]zrlﬁ (accountsreceivable) @ § % = ¢ A FH EF &
RPRIE O - B AJIRET B A 2P R EEE Y 2 g e (oneofaseriesofaccounting
transactions dealing with the billing of customers who owe money to a person, company or
organization for goods and services that have been provided to the customer ) ; # % & (collateral ) :
¥ 2 p4 A2 £ 48 (the property tat us made subject to a security interest) ; 3= # # 7 3 £
(fiduciary transfer of title) @ f 4 3§ B R SFEHBEFE T S FRAZEFFHE (a
security interest, where the borrower keeps a secured asset in its possession but transfers legal
ownership to the lender ) ; ¥# 3 % (floatingcharge) : — fdr & & #75 £ 300 F A £ F2 £ %
P AEFAZON 2 §HTAFIFTAL (Fa 2P ) > T30 § L Hr BRAE
% &+ (asecurity interest over all or part of the assets of a company. It does not fix to specific assets
(i.e. it “floats”) until the borrower defaults, when it “crystallizes” on the collateral covered by the
charge at the moment of default ; & %4 & (future interest) : — & o3F4%F 5 X A A K F - pF2l (i
PR EPF) 5 45 2@ % 2 54 (aproperty interest that entitles its holder to own,
possess, or use the property at some time in the future (but not at the time the interest is created ) ; 3
# U3 (lineofcredit) @ FHE A LELFRA T UG P28 23 R L ¥ @y
PRI AR RAR 2 e pFdp 2 B (aloan arrangement in which a lender specifies a maximum amount
up to which a debtor can borrow. A debtor generally can draw against its line of credit periodically
and for an unspecified length of time ) ; 224 3 3|2 # %4 4 (non-possessory security interest )
f‘%fj}il»’\,alllﬁl %ﬁ'—“"?“‘r;ﬂ}ﬁrjﬁ‘ #rﬂ-iﬂﬂfgvfﬁﬁ»/\l)?gﬁfﬁfvlpfﬁ/\fg’l/a*{ﬁ'? [
# ## (asecurity interest where the borrower keeps both the ownership and possession of a secured
asset (collateral) . The lender has the right to enforce its security if the borrower defaults) ; Bk
41 # & (revolving movable asset) : - fAp 24 ¥ RT 2L AN FT A > o Bictk RS 5 p (agroup
of movable property or assets whose contents are constantly changing, such as accounts recelvable or
inventory) ; # %34 (security interest) : — fad Fax 4 2 FHE A TR T H RGP B (&
Hiwhy) 2 fn #4124 £ (aright or interest in movable property, granted by a borrower to a
lender, that secures repayment (or other performance ) of a loan from the lender to the borrower) -
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"2 See: http://creditbureau.bnm.gov.my/index.php?ch=4&pg=6&ac=3 (last visited:2012/9/20)

" %% Doing Business Malaysia Economy Profile » # > r = e = 4 3+
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P BT RFEIM R AT R R AP RIS A RAFEREE A 2
TR FEAFR AR ROV RAEEFLRPEL AT R
FFR T ARG FR T AR R L TAREE AT
do R AT IR R R T R et 500 (e 3R A T B F IR G Y B R 2
AR 520 BARFHRA L MARILLRIH LA EHFPR T FRERELP
RISFORAER AL AT AR A RAFRmE R TR AL g HIRFT A

WEFRZ T A REEY > AP R EH R S AT RFR T R 2

BT R P AR 2GRN

FIE TRTARE HERE SRS AR H S

AR THF A EE (protecting investors) | d; HiEEY > 2t 2 183
EAREY B LN 79 4o @ 2013 E F) Sk AicE @ A Mg 3 ¥ 32 40 5
Rpzo 5ol e Jedp g ke m ¥ £l d f
Franph ety AMEER LM RRLAREY - E RN 2250
WE LA L R kL ERETE V2 HE AR AT AREHL
S OHRHETAREL AT EAR T B A R LT AT

FREARE R RTARE, LM EEA8

2013 & THFRAFL | =0

BFEAEEZHELRE | 2o e i iR 18
2013 & 1 2 6 3 32
2012 & 1 2 6 3 79
2011 & 1 2 10 3 74

TR KR Ay R
B4 CTRF AR HEARE SRR ER LR
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o & B £ 2012 & T3 F 4 i3 (protecting investors) | 4p im0 4t 2
B 183 B AMEY £ L% - o F Np2 2013 & gt 2% - 2 Hpa 2006 &
DRk RS 30 A BB 20 A AW TI0L 07 2 F A 0 B AGIEL AR

P

TR KT e L} E O MELFASTE LY -

RFA AL B EFERFEN G IM AL FA P BB RR T

FE R FRER woom B R4S A R B A FEART R Z2S
Z A d R LR R 2 IT MG AR TR T R JIEFR

¥ (conflicts of interest) > wc & B F BH-FE 2 52 SR hE > LT 200

¥ oo

fed BHOTRE A b 2 AR B E R R0 1993 & 2 22 (Companies
Act1993) #¢ o 2 # 2 % 131153 138 15 ¢ A FE £ G - BRI T
REpFg a2 ET{EF 27 EFL#L L (beingood faith) » & F 1t = @ e
=< 1% (the bestinterestofthecompany) % % - ¥ & > 975 £4- 25 7

% B o (properpurpose ) ~ & ¥ 3 (T £k g HiL R &7+ (dutyofcare) %

% 139 iE T RlgR R 4 2 5 (transactions involving self-interest) 7 =
R o g d o P2 LM L2 R L‘mk%z’“fﬂgﬁ%#ﬁi
e AR WF‘#’“’*E‘T PR A 2tk PRI PRAE TEARIR E T A G 2R WL #
-hEE 2 (BEERAFREZIFRTL TEME > =52 h 2k
A5 % 139 i%(1) (e) /& * A “directly or indirectly materially interested in the

transaction” ) °

$ 140 FRPAPET N WY SATREI 229 TG AIFE

8 ;xiEp % %% New Zealand Legislation :

http://www.legislation.govt.nz/act/public/1993/0105/latest/DLM319570.html?search=ad_act%40regula
tion_interested+party 25_ac%40bn%40rc%40dn%40apub%40aloc%40apri%40apro%40aimp%4
0bgov%40bloc%40bpri%40bmem%40rpub%40rimp_ac%40rc%40acur%40anif%40bcur%40rinf%40r
nif h aw&p=2&sr=1 (& {33 p # 120129 " 3 p)
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fFERPE § &R EE 2T T E ¢ TG AP S F (Adirector of company
must, forthwith after becoming aware of the fact that he or she or is interested in a
transaction or proposed transaction with the company...disclose to the board of the
company ) A& HE XRBR T i g AAM2Z B F A48 % (every director who
fails to comply with subsection(1) commits an offence and is liable on conviction to
the penalty set out in section 373(2) ) ; ¥ #F 2> 7 izgp % 216 152 2R 2> § #X L g
§Rietr AR A BAR M Y BAERE OB DR L A F R LR B
TEE T G k¥ E 373 A F .

THENE AR RS Y EREHB AT ST (farvalue) » § &5

FAHERST2ZHYE P BREZJEFHERZISIALIBES 27 R L o F
FAFREEALEAY P ETFRZAE REFHEHEN T T 5 T2 2]
7 18 # i+ 2. (Atransaction cannot be avoided if the company receives fair value

underit); 3 fl1&F #FR 2 FF B FHJIF TFRREL AL TREF LS M 4P
Batsh  hobe T % M2 bl A R S @ r AR VA FE A P ELR

P BBV ZPHFTN T FEFHPINA B ELEER RS -

% 165 i T PR R L~ 4 pFa (Derivative actions) 2. & - F 2 2 2
REFFD S HWHWRLEP 3 EF ~ LR B4R (the company or

related company does not intend to bring, diligently continue or defend, or

% % 216 % > < :(1)In addition to the records available for public inspection, a company must keep

the following records available for inspection in the manner prescribed in section 217 by a
shareholder of the company, or by a person authorised in writing by a shareholder for the purpose,
who serves written notice of intention to inspect on the company:(a)minutes of all meetings and
resolutions of shareholders:

(b)copies of written communications to all shareholders or to all holders of a class of shares during
the preceding 10 years, including annual reports, financial statements, summary financial statements
(if any), and group financial statements:(c)certificates given by directors under this

Act:(d)the interests register of the company.

(2)If a company fails to comply with subsection (1),(a)the company commits an offence and is liable
on conviction to the penalty set out in section 373(2); and(b)every director of a company commits

an offence and is liable on conviction to the penalty set out in section 374(2).
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% IS e 5
2012/12/20
discontinue the proceedings ) # = & & ¥ 5 1 & R 2 75 > R K TRz i

HE&L P w g E 4% (bring proceedings in the name and on behalf of the
company or any related company ) » &4 5 & @ 3§ s R Y BT RREE S
(intervene in proceedings to which the company or any related company is a party

for the purpose of continuing, defending, or discontinuing the proceedings on behalf

of the company or related company ) -

166 fF RIS RS PR 1T L K 2 B 2t ST 2R - 2EL

w%@ﬁﬁ?%éiz$iﬁﬁ*ﬁﬁﬂ»5&%”’%¢%?%@w%;aﬁ
NPRFFWATE B GRS > R AR TR VS

167 if L 222 i § R T o @S s L 373 % » 2 45 1 (give directions for
the conduct of the proceedings )~ # & > P & £ N AP T N 425 5 B 2
> B4 (make an order requiring the company or the directors to provide information or

assistance in relation to the proceedings ) - ¥ ¢ i $3 > o A 2 R 1R -

Ll AL R B L Lt A T n A AL YR A AP

T2 B4R TR R R R OR L BT A A 2 R RS

FRBL R F T AR RRL RN T A L TIRGEE 6

AFEOR LR AR 2 & BAPH BT bldo s P2 % 214 AR S PR F F
WAV A AR EEE T ERRg S 2P T R ¥ 215
LARTRARAFR T2 TR F PR R AT ET [T R
2 ARET SR EF RO AR ] R L R
i

\_FQ\

I

gm

BlAeT F BN PR Y SIS e D R S AR P LR E

BTN T2 E RN R BT BE AT RER

%1 % 166 i£ & = : The court shall, on the application of the shareholder or director to whom leave was
granted under section 165 to bring or intervene in the proceedings, order that the whole or part of the
reasonable costs of bringing or intervening in the proceedings, including any costs relating to any
settlement, compromise, or discontinuance approved under section 168, must be met by the company

unless the court considers that it would be unjust or inequitable for the company to bear those costs.
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R R AR R A A P T AR TR R 4o

R SRS LR € SR IS N B I URCE TRV S TRt e

%3 AT4eH

Frévyl B 2012 & TPOF A iR (protecting investors) | Apthsmgd oty
o183 BEAMEY L% - > F o F 2 2013 EFE SR L H S 0 ¥ At
A 2006 & 12 k>3 Zdpthiu s 30 4 3P 18 28 & > AT 395 93234 > B

f,,?;_ i“‘ﬂﬁﬁj*‘; j\;}p*ﬂﬂ ﬁ I\,w}; 0 ’%i@q'ﬁo

RN

#74est 2 772 (The CompaniesAct) ¥ % I57A R TFE €% 2922 2
PRALIFD WA §ARLER > 7 ER 2T - 224l ¥ 160 i IR
RoAPRMAEYFLROFALASFEARKEF L F AL LT A LE2

PRMFTABE LG EI0% oA TR IIRIRAERT

»

Fop L LUM BB ARA R LR BM 2P AT T R
%

BERKER A NBELINE R FEY 5 156 R %

1 B4 AaE 3 412 B 2 M (member of a director’s family shall include
his spouse, son, adopted son, step-son, daughter, adopted daughter and

step-daughter. ) ;

FEEAGEIMBE I 2P F2 b a BB kAL BAST s % 5000

2 stac 2P # %R Singapore Statutes online website :

http://statutes.agc.gov. sg/aollhome w3p (s p i 20122972 3p)

B F . ﬁ;,xm*;zi Remgs TRFAmERPlecd 2] — e AREFHEL Y o

3 484 ¢ http://lwww.cepd.gov.tw/m1.aspx?sNo=0012447 (. isd»p # 12012 # 9% 3 p )
102



B

(R OERE S
2012/12/20

W2 B AN 1200 T 2 g N

“~

1. A4 X 2 % %7 (Singapore Exchange, SGX) $#3+ M i 4 2 5 2 g &
Rt 2 1B LR § 9A § 2 T (Listing Manual Chapter 9A)™ = & & 43t M 4

A b &y ThaF A (entityatrisk) 22412 B % 4 (interested person)
Rz s p T g au g qh e Ba I3 Mot P it - 2dys

OAD6 2 A 7 #-h A X B 2 B GATA T A A T Z BT, E M A

£ AEZ P ETP L EFT T A (latest audited net tangible

assets of the listed issuer) 2. 3%*> B2 Z 5k ¢ F A7 £ F SR BB TR S
2. EMGARE 2 hiTAAR3% i A 5% B TABGM AL YL L
I/.E_-,ﬂif-'gn a\g*%-//g—z ’
3. B A2 &3 ig{f)%’ﬁ]*“d“ig FREaTRS T CEARE M R A S

\*EIFE ]LB o

5 OA0Q i PIzEm LA o M R A R B BERK E R L2 HmT MR g2
3

%
Ward (Circular) ez 2 f1Z M %A T - B E S TEERZJIE ~ (7
)

e

22.02d PR EFFAAZAAE A LR TR JIERERRETS

9A10 #£¢ » fIZ B % 4 & Bl X L (associate) 7 7 ik K ¢ 7 K& o

ToRKENERBUENT S HERE ZRE R 2RV UEREE 2
FeA N @ SR HA s 2% % 2443k (direct or prohibit any act or cancel

or vary any transaction or resolution ) »

AN T ANBB LI I HEFER BB BRI 2R GAER G
T A0 T U FE2 Bkl B TR M BT 4R AP ROT A R L YT G ARR B T R

% 374cs 2 72 % 156 1% (10) © Any director of a company who fails to comply with any of the
provisions of thls section shall be guilty of an offence and shall be liable on conviction to a fine not
exceeding $5,000 or to imprisonment for a term not exceeding 12 months.

S+ R4’ http://info.sgx.com/weblist.nsf/listing+manual?openview( £ 5 i 3+ p #F * 2012
#0972 4p )
VP EFEPHEL R Aok - FrrERp - IFMAL2 A BHRFELTR A R
ﬁ FRTEEALER L EHBAAMI L -
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* TEX2: TEENAFTA SR EM2ZF 27 5Y AT B
SR FFEFLZE R A ARAT S Y LM F A B0 72 % 185
EE AN MR TGRS P AT )2 T R R R 2
HETE B RT A RHRET A2 EE o

521 2R

£ M1t 2012 &2 " F 4 %F (protecting investors) #;] T gr > t ay

e
\‘\_
=
e
=
s f
B>
=\
s
IEa S
P

B o183 BigAMEY £ 7% 602013 & g L% 60 H e

WAPE - e SRR Y S 2 TR B Rb2 B A2
GIR s 2 S E

F B VY o 2% (Delaware General Corporate Law ) #3t B % A 2 5 2.
AT ARIRFEDNFTAZT S VL iEQ@QU T FEE P25 FE 088 o F
B3 2 FF8MATFF AR R ETAI AN B
a3 9%
L HEFTAFLBALJIEHRIMGE 22 2L £ 83§ (material facts) @

vEFELARE P EF E€AE L (ingood faith) d 21 F #FR2 5%

WL #Eclk 2:%* 5 7 5 (affirmative votes of a majority of the disinterested

directors) ; fE £ X M X PR T EF § FHRAEURA 2 EJIT M B2 g F AT
Az AR g MEZEAREEE AN R

2. THEIFAFLBALNNEEFRM G2 LS A0 €2 FF (material facts) @
eI g ARG o PRk €A E R (ingood faith) FF&3%% % 75

3 A FLAESPA T AT (fair) 224 o

AEFBEMGBAAIERERRAEZ - > AR LA BB EHFRFEE
FUALERFEFEF L &7+ (Fiduciary duty) » i 222 % igd & 912 B
B IR

EE 2

-

LR 2B s Bt T % 4 Rl (Entire

fairness ) » P PFFERX FHEPE I ZEF LF AR L THGARLEEE
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2 Bad 01034 E g X 2 b Gt R EE ¢ (Security and Exchange

Commission, SEC) #3t R i 4 % % 2.0 G p 7 1 & 3 2% Regulation S-K, Item

402-407 ¥ » BB P A #IBGE (principle-based disclosure) » 7 T § s g b B i

223N hE o £ AT A E L 4 £ < & (materiality ) - Regulation S-K, Item 404

THRIZNF S22 2 b £FFATEE £ 120000 ~ ¢ B AR G E X HIE
5

X7
oo P R R T AT

¥ ¢b £ ® ) % % (Sarbanes-Oxley Act )% = X3 % 2 & #r2 + 3 2LR|(NYSE
Listed Company Rule) » & #£%322 %2 3 LRI 27 FTE ¢ B2
B2 prEAFHS T RRLORRES P2 EA TS LG ERFET2F34
A ¢ (Audit Committee) o ~ &5 % F7RE7:E 5o H2 0 (NASDAQ Marketplace
Rule) % 5630 iF® %% & £ 13 2P f#HFd 3P AR R E-HudT ¢
R MG R BT MR AT E R

AR AA B IERS R E S AR ERARTER o N E RGN G K
HO IR BREZF > V&BHH 2 5 w4 Rk (Rescission) 22 £ £
Weinberger v. UOP % @ e o iz et 2 2 2B P 2w Ak £ 25 7 2 1%
» VR BB E&RETE 2 2 5% Weinberger v. UOP — % 9% 5 3§ &) o (R45 F R 2| |
22 %A A kA £ 3F (derivative suits) 20 & i+ % ¢

L A FFEEM AL FEE TR RS A RAHRPIOE R RS
SNE = £ A RINEY- T ID R

£ R %2 2 AT 4% Weinberger v. UOP, Inc., 457 A.2d 701, 704 (1983). -

E

% See Regulation S-K, Item 404 (a), available at
http://www.sec.gov/interps/telephone/cftelinterps_regs-k.pdf ;

http://www.sec.gov/divisions/corpfin/guidance/execcomp404interp.htm (last visited on 2012/9/5 )

% See NASDAQ Marketplace Rule :
http://nasdag.cchwallstreet.com/NASDAQ/pdf/new_listing_rules.pdf (last visited on 2012/11/14)
190" Weinberger v. UOP, Inc., 457 A.2d 701, 74 (1983), “Under such circumstances, the Checellor’s
powers are complete to fashion any form of equitable and monetary relief as may be appropriate,
incluing rescissory damages.”
191 See Federal Rules of Civil Procedure :
http://www.federalrulesofcivilprocedure.info/frcp/IV-PARTIES.htm#Rule_23.1._Derivative_Actions_b
y_Shareholders_ (last visited on 2012/9/5)
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2. MAF AT EE § R ATRA QI

T Y o kg E RERX E 2 (Federal Rules of Civil Procedure) %
26(b)(1) 5512 2w ¥ & £ 3t A% 2 4 Mg 42 (relevant to the claim or defense
ofanyparty) ¥ 7 X AP k2L F0 0 V- REEE T o F 1§ A 2 R
T’%&agﬁwfw%?#ow%kg“smﬂ”\%a R RNEE RS T
B EREPMZ I ETRCREFRT AR R BRI BRES 2

a4
Y5

/s

PREEAG IR AL G R S 45 FMR F T

Aﬁ%ﬂg‘pﬁzzfx%ﬂ%%i A

FRAEFRZY L2 #hp (CVHEERBETSFRE RS
Discovery) » @ - g5 ¥ e {22 v & RF{ES S EHMLFFEERT
NOFTRESFFALERTPEIFE IR ST > @G FHE2» 737
wooo@ Al 2 B IEIRHI R 0 V% 242 A (Trial) # 2 % % 424 (Pretrial )

M-

BT

POV SR B g ¢ & (Pretrial Conference) "5 4= ) -

{

ARFEANBBERAA L (N EPAAL SR R FFRERS T e
FREBEARGF R 0B FRFIAERR -

ARANEFWARFEE TG PIFA L EEE, R R R T AR AKL
R INBFRIFEVAEN 2 E R DAL Ry FARKR T R HE LR
P R FRERAIE R AFB? REABRLIRAAAR D T B EHF D
PEEENETLEBRTEOIEARI AR RABEEEE LR A L FF AR
SLEBMBERIE TR SARAE ARG R AR LB (
BRERZFFTEFTEH ERDEZTLARAFTER VI LBFIRE
) OHRAZFAT G FE L GF  RIFEAFT R AT R

102 See Federal Rules of Civil Procedure :
http://www.federalrulesofcivilprocedure.info/frcp/V-DEPOSITIONS-AND-DISCOVERY.htm#Rule_2
6._General_Provisions_Governing_Discovery; Duty of Disclosure (last visited on 2012/9/6)

103 See Federal Rules of Civil Procedure :
http://www.federalrulesofcivilprocedure.info/frcp/V-DEPOSITIONS-AND-DISCOVERY.htm#Rule_3
4. _Production_of Documents_and_Things_and_Entry Upon_Land_for_Inspection_and_Other_Purpos
es  (last visited on 2012/9/6)

104 See Federal Rules of Civil Procedure :
http://www.federalrulesofcivilprocedure.info/frcp/VI-TRIALS.htm#Rule_45. Subpoena_ (last visited

on 2012/9/6)
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What Is The Global Competitiveness Report?

The World Economic Forum’s Global Competitiveness Report (GCR) is widely recognized as the world’s
leading cross-country comparison of factors affecting economic competitiveness and growth. First
released in 1979, the Report provides the most comprehensive assessment of competitiveness of over
130 developed and emerging economies.

The aim of the Report is to provide a unique benchmarking tool for:

» Businesses in developing strategies and guiding investment decisions

» Governments in identifying obstacles to economic growth and assisting in the design of better
economic policies

» Academia in analysing an economy's current business environment and comparing against other
economies

» Civil society organizations in learning more about how their country's competitiveness compares
with that of others

Why the Executive Opinion Survey?

The Executive Opinion Survey is a major component of The Global Competitiveness Report and provides
the key ingredient that turns the Report into a representative annual measure of a nation’s economic
environment and its ability to achieve sustained growth. The Survey gathers valuable information on a
broad range of variables for which hard data sources are scarce or non-existent.

By capturing your expert opinion on the current business environment in which you operate, The Global
Competitiveness Report provides a unigue source of insight on your economy. With your valuable input,
the result is a more accurate portrayal of the current and prospective health of your nation’s economic and
business environment, and how it relates to the global economy.

Furthermore, the results of the Executive Opinion Survey feed into the findings of our other report series,
such as The Global Information Technology Report, The Travel & Tourism Competitiveness Report and
The Global Enabling Trade Report, published on a yearly basis.

Sections Covered in this Survey

l. About Your Company

II.  Overall Perceptions of Your Economy
lll.  Government and Public Institutions
IV. Infrastructure

V. Innovation and Technology

VI.  Financial Environment

VII. Domestic Competition

VIIl. Company Operations and Strategy
IX.  Education and Human Capital

X.  Corruption, Ethics and Social Responsibility
Xl.  Travel & Tourism

XIl.  Environment

XIll. Health

Queries about the Survey

If you have any queries about the Survey, please send an e-mail to gcp@weforum.org

© 2011 World Economic Forum



Instructions

This survey requires roughly 40 minutes to complete.

Many of the questions ask you to check a box @ (using a “¥” or “X”) or circle a number according to your
opinion. Most questions appear in the following format:

3.15 How would you rate intellectual property protection, including anti-counterfeiting measures,
in your country?

Very weak 11213]lals|6]|7 Very strong

Circling 1: means you agree completely with the answer on the left-hand side
Circling 2: means you largely agree with the left-hand side

Circling 3: means you somewhat agree with the left-hand side

Circling 4. means your opinion is indifferent between the two answers

Circling 5: means you somewhat agree with the right-hand side

Circling 6: means you largely agree with the right-hand side

Circling 7: means you agree completely with the answer on the right-hand side

Please circle only one number per question unless specified otherwise.

IF YOU DO NOT KNOW THE ANSWER TO A QUESTION OR IF THE QUESTION DOES NOT APPLY,
PLEASE LEAVE IT BLANK.

PLEASE NOTE THAT ALL QUESTIONS REFERRING TO “YOUR COUNTRY” DENOTE THE
COUNTRY IN WHICH YOU CURRENTLY WORK. IF YOUR FIRM IS A BRANCH OR SUBSIDIARY, IT
REFERS TO THE COUNTRY WHERE YOUR BRANCH OR SUBSIDIARY OPERATES.

CONFIDENTIALITY: WE REALIZE THAT SOME OF THE QUESTIONS ASK FOR POTENTIALLY
SENSITIVE INFORMATION. CONFIDENTIALITY OF SURVEY RESPONSES IS ENSURED.

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



Did you complete the Executive Opinion Survey last year (EOS 2010)?
U Yes U No

I. About Your Company

1.01 In what city and country are your company's global headquarters?
City: Country:

1.02 In what city and state/province is your place of work located?
City: State/Province:

1.03 Are you a citizen of the country in which you work?
U Yes 4 No

1.04 What is your company’s approximate number of employees in the country in which you
work?

Q<50 Q 1,001- 5,000
Q 50-100 Q 5,001-20,000
Q 101-150 Q 20,001-100,000
Q 151-500 4 > 100,000

Q 501-1,000

1.05 Please indicate (roughly) the percentage of your company that is:

Owned by the domestic private sector: %
State-owned: %
Foreign-owned: %

1.06 In the last financial year, what were your company's approximate total revenues in your
country?

QO Up to US$ 20,000 U Over US$ 1 million, up to US$ 10 million

O Over US$ 20,000, up to US$ 100,000 QO Over US$ 10 million, up to US$ 100 million
Q0 Over US$ 100,000, up to US$ 500,000 U Over US$ 100 million, up to US$ 1 billion
0 Over US$ 500,000, up to US$ 1 million U Over US$ 1 billion

1.07 Which option best describes the geographic scope of competition in your industry?

U Traded: Goods and services are traded across W Local: Companies primarily serve the local
regions and often to other countries. Examples: market. Examples: health services, most utilities,
pharmaceuticals, tourism, food products. retailing, many types of construction.

1.08 Which of the following best describes your company's exposure to international competition?

My company competes: (please select only one response)

O Only nationally with other domestic companies

O Only nationally, but with both domestic and international rivals
Q Internationally, but from a domestic base only

U Internationally, with bases located outside of this country

1.09 How much of your company’s revenue in your country is generated by exports?

UNone
U10% or less
U11-25%
U26-50%

U Over 50%

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 4
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



1.10 Please select your company's main activity (please select only one response):

Agriculture
U Agriculture, Hunting, Forestry and Fishing

Industry

U Mining/Quarrying

Q Oil and Gas Extraction

U Electricity, Gas and Water Supply

Q Construction

U Manufacturing: Refined Petroleum Products, Coke and Nuclear Fuel

U Manufacturing: Food Products and Beverages

U Manufacturing: Textiles and Apparel

U Manufacturing: Chemicals

U Manufacturing: Basic Metals

U Manufacturing: Pharmaceuticals, Biotechnology and Medical Devices

U Manufacturing: Aerospace and Defence

U Manufacturing: Automobiles, Other Motor Vehicles and Transport Equipment
U Manufacturing: Information Technology and Telecommunications Equipment
O Manufacturing: Other Electronics

O Other Manufacturing

Services

U Wholesale and Retail Trade

U Hotels and Restaurants

U Other Travel and Tourism-related Services
U Logistics and Transport

U Telecommunications

U Computer and Software Services

U Financial Services including Insurance
U Real Estate

U Business Services

U Engineering

U Health Services

U Media and Entertainment

U Other Services

O Not classifiable by the above. Please specify:

II. Overall Perceptions of Your Economy

2.01 How would you describe the outlook for your country’s economy in the next 12 months?

Will likely be in a recession 11213]lals|6]7 Will have strong growth

2.02_i From the following list, please select the five most problematic factors for doing business in
your country and rank these five factors from 1 (most problematic) to 5:

a._ Access to financing i. __ Government instability/coups
b._ Restrictive labour regulations j- ____ Crime and theft

c.____ Foreign currency regulations k. Corruption

d.____ Inadequate supply of infrastructure . __ Complexity of tax regulations
e.___ Inefficient government bureaucracy m.  Taxrates

f. __ Inadequately educated workforce n. ___ Inflation

g.___ Poor work ethic in the national labour force 0. Poor public health

h.__ Policy instability

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 5
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



2.02_ii From the following list, please select the five most problematic international factors that
impact doing business in your country and rank these five factors from 1 (most problematic) to 5:

a.____ Global population growth g. ____ Instability of Global Financial Systems
b.__ International armed conflict h. __ Exchange rate volatility

C.____ International criminal activity i. __ Extreme energy price volatility

d.___ Weak international governance regimes j- ___ Climate change

€. Global economic uncertainty k. Shortage of natural resources

f. __ Barriersto trade . Biodiversity loss

2.02_iii From the following list, please select the five most problematic factors when exporting
from your country and rank these five factors from 1 (most problematic) to 5:

a.____ldentifying potential markets and buyers
b._ Access to trade finance

C. Access to imported inputs at competitive prices

d.__ Inappropriate production technology and skills

e.___ Difficulties in meeting quality/quantity requirements of buyers
f.___ High cost or delays caused by domestic transportation
0. High cost or delays caused by international transportation
h.__ Burdensome procedures and corruption at foreign borders

i. ___ Technical requirements and standards abroad

j- ___ Rules of origin requirements abroad

2.02_iv From the following list, please select the five most problematic factors when importing into
your country and rank these five factors from 1 (most problematic) to 5:

______Tariffs and non-tariff barriers

______Burdensome import procedures

_____ Corruption at the border

_____High cost or delays caused by international transportation

_____High cost or delays caused by domestic transportation
Inappropriate telecommunications infrastructure

_____ Domestic technical requirements and standards

_____Crime and theft

S@ 000

2.03 To what extent does the threat of terrorism impose costs on businesses in your country?

To a great extent 11213l4als|6]|7 Not at all

2.04 To what extent does the incidence of crime and violence impose costs on businesses in your
country?

To a great extent 11213l4als|6]|7 Not at all

2.05 To what extent does organized crime (mafia-oriented racketeering, extortion) impose costs on
businesses in your country?

To a great extent 11213l4als|6]|7 Not at all

2.06 How much economic activity in your country would you estimate to be undeclared or
unregistered?

Most economic activity is Most economic activity is
. 112(3|4|5|6]|7 .
undeclared or unregistered declared or registered

I1l. Government and Public Institutions

3.01 How effective is your national parliament/congress as a law-making institution?

Very ineffective 11213]lals|6]7 Very effective — among the
best in the world

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 6
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



3.02 How efficient is the legal framework in your country for private businesses in settling
disputes?

Extremely inefficient 11213l4alsl6]|7 Highly efficient

3.03 How efficient is the legal framework in your country for private businesses in challenging the
legality of government actions and/or regulations?

Extremely inefficient 11213]lals|6]|7 Highly efficient

3.04 How would you rate the level of public trust in the ethical standards of politicians in your
country?

Very low 11213]lals|6]7 Very high

3.05 To what extent do government officials in your country show favouritism to well-connected
firms and individuals when deciding upon policies and contracts?

Always show favouritism 11213]lals|6l7 Never show favouritism

3.06 How would you rate the composition of public spending in your country?

Extremely wasteful 11213l4als|6]|7 Highly efficient in providing
necessary goods and services

3.07 What impact does the level of taxes in your country have on incentives to work or invest?

Significantly limits incentives 11213lalsl6|7 Has no impact on incentives to
to work or invest work or invest

3.08 In your country, to what extent do government subsidies and tax breaks distort competition?

Significantly distort 11213l4als|6]|7 Do not distort competition
competition

3.09 How would you assess the agricultural policy in your country?

Excessively burdensome for 11213l4als|6]|7 Balances the interests of
the economy taxpayers, consumers and
producers

3.10 How centralized is economic policy-making in your country?

Highly centralized — national Decentralized — states and
112(3|4|5|6]|7 L -
government controls almost all cities have significant control
important decisions over economic development

3.11 How burdensome is it for businesses in your country to comply with governmental
administrative requirements (e.g., permits, regulations, reporting)?

Extremely burdensome 11213l4als|6]|7 Not burdensome at all

3.12 How easy is it for businesses in your country to obtain information about changes in
government policies and regulations affecting their activities?

Impossible 11213l4als|6]|7 Extremely easy

3.13 How would you rate the level of efficiency of customs procedures (related to the entry and
exit of merchandise) in your country?

Extremely inefficient 11213l4als|6]|7 Extremely efficient

3.14 How would you rate the protection of property rights, including financial assets, in your
country?

Very weak 11213l4als|6]|7 Very strong

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



3.15 How would you rate intellectual property protection, including anti-counterfeiting measures,
in your country?

Very weak 11213lalsle|7 Very strong

3.16 In your country, how effective are the government’s efforts to reduce poverty and address
income inequality?

Very ineffective 11213]lals|6!|7 Very effective

3.17 How free is the press in your country?

Totally restricted 11213]lals|6]7 Completely free

3.18 How free is the access to online information, including press, in your country?

Totally restricted 11213l4als|6]|7 Completely free

3.19 To what extent can police services be relied upon to enforce law and order in your country?

Cannot be relied upon at all 11213l4als5|6]|7 Can be completely relied upon

IV. Infrastructure

4.01 How would you assess general infrastructure (e.g., transport, telephony and energy) in your
country?

Extremely underdeveloped 11213l4als|6]|7 Extensive and efficient by
international standards

4.02 How would you assess roads in your country?

Extremely underdeveloped 11213]lals|6]7 Extensive and efficient by
international standards

4.03 How would you assess the railroad system in your country?

Extremely underdeveloped 11213l4alsl6]|7 Extensive and efficient by
international standards

4.04 How would you assess port facilities in your country? *

Extremely underdeveloped 11213l4als|6]|7 Well-developed and efficient by
international standards

* For landlocked countries, how accessible are port facilities?

Extremely inaccessible 11213]lals|6]|7 Extremely accessible

4.05 How would you assess passenger air transport infrastructure in your country?

Extremely underdeveloped 11213lalsl6]|7 Extensive and efficient by
international standards

4.06 To what extent does the air transport network in your country provide connections to the
overseas markets offering the greatest potential to your country’s businesses?

Not at all 11213lalsl6]|7 Extremely well

4.07 To what extent does your country’s national ground transport network (buses, trains, taxis
etc.) offer efficient, accessible transportation to key business centres and tourist attractions within
your country?

Not at all 11213]lals5|6]|7 Extremely well

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 8
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



4.08 How would you assess the quality of the electricity supply in your country (lack of
interruptions and lack of voltage fluctuations)?

Insufﬁcien_tand suf_fers 11213]lals|6]|7 Sufficient and reliable
frequent interruptions

4.09 How difficult is it to obtain new telephone lines for businesses in your country?

Very difficult 11213]lals|6]|7 Very easy

4.10 To what extent do you trust your country’s postal system to have a friend mail a small
package worth US$ 100 to you?

Do not trust at all 11213]lals|6!|7 Trust completely

V. Innovation and Technology

5.01 To what extent are the latest technologies available in your country?

Not available 11213l4alsl6]|7 Widely available

5.02 To what extent do businesses in your country absorb new technology?

Not at all 11213l4als|6]|7 Aggressively absorb

5.03 How common is the licensing of foreign technology in your country?

Extremely uncommon 11213lalsl6l7 Extremely common

5.04 To what extent does foreign direct investment (FDI) bring new technology into your country?

Not at all 11213l4als|6]|7 FDI is a key source of new
technology

5.05 How would you assess the quality of scientific research institutions in your country?

Very poor 11213]lals|6!|7 The best in their field
internationally

5.06 To what extent do business and universities collaborate on research and development (R&D)
in your country?

Do not collaborate at all 11213]lals|6l7 Collaborate extensively

5.07 In your country, how is a failed entrepreneurial project regarded?

As an embarrassment 11213l4als|6]|7 Asa\_/aluable learning
experience

5.08 Do government procurement decisions foster technological innovation in your country?

No, not at all 11213]lals|6!|7 Yes, extremely effectively

5.09 How much priority does the government in your country place on information and
communication technologies?

Weak priority 11213]lals|6]|7 High priority

5.10 How would you rate the impact of your government's digital agenda/ICT strategy on the
country's overall competitiveness?

Very limited 11213l4als|6]|7 Extensive

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



5.11 To what extent do information and communication technologies enable access for all citizens
to basic services (health, education, financial services etc.) in your country?

Do not enable access at all 11213]lals|6]|7 Enable access significantly

5.12 To what extent are online government services (e.g., personal tax, car registrations, passport
applications, business permits, customs procedures and e-procurement) available in your
country?

Not available at all 11213]lals|6l7 Extensively available

5.13 To what extent are information and communication technologies creating new business
models, services and products in your country?

Not at all 11213]lals|6!|7 A significant extent

5.14 To what extent are information and communication technologies creating new organizational
models (virtual teams, remote working, telecommuting etc.) within businesses in your country?

Not at all 11213lals|6]|7 A significant extent

5.15 To what extent does the government have a clear implementation plan for utilizing
information and communication technologies to improve your country's overall competitiveness?

No plan 11213]lals|6]|7 Clear plan

5.16 To what extent has the use of information and communication technologies by the
government improved the quality of government services in your country?

Not at all 11213l4als|6]|7 _Hasgenerated considerable
Improvements

5.17 How would you assess your country’s laws relating to the use of information technology (e.g.,
electronic commerce, digital signatures, consumer protection)?

Non-existent 11213l4als|6]|7 Well-developed

5.18 To what extent do companies within your country use the Internet in their business activities
(e.g., buying and selling goods, interacting with customers and suppliers)?

Not at all 11213]lals|6]|7 Extensively

5.19 How would you rate the level of access to the Internet in schools in your country?

Very limited 11213l4als|6]|7 Extensive

5.20 In your country, how accessible is digital content (e.g., text and audiovisual content, software
products) via multiple platforms (e.g., fixed-line Internet, wireless Internet, mobile network,
satellite)?

Not accessible at all 11213]lals|6]7 Widely accessible

5.21 How widely used are virtual social networks (Facebook, Twitter, LinkedIn etc.) for
professional and personal communication in your country?

Not used at all 11213l4alsl6|7 Used widely

VI. Financial Environment

6.01 How would you assess the level of sophistication of financial markets in your country?

Poor by international 11213]lals|6!|7 Excellent by international
standards standards
Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 10
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6.02 To what extent does competition among providers of financial services in your country
ensure the provision of financial services at affordable prices?

Not at all 11213l4alsl6]|7 Extremely well

6.03 Does the financial sector in your country provide a wide variety of financial products and
services to businesses?

Not at all 11213]lals|6l7 Provides a wide variety

6.04 How would you assess the soundness of banks in your country?

Insolvent and may requi_rea 11213]lals|6l7 Generally healthy with sound
government bailout balance sheets

6.05 How easy is it to obtain a bank loan in your country with only a good business plan and no
collateral?

Very difficult 1 2 314|5 6 7 Very easy

6.06 In your country, how easy is it for entrepreneurs with innovative but risky projects to find
venture capital?

Very difficult 11213l4als|6]|7 Very easy

6.07 During the past year, has it become easier or more difficult to obtain credit for companies in
your country?

Much more difficult 11213]lals|6]|7 Much easier

6.08 How easy is it to raise money by issuing shares on the stock market in your country?

Very difficult 11213l4als|6]|7 Very easy

6.09 In your country, how easy is it to obtain trade finance at affordable cost (trade credit
insurance and trade credit such as letters of credit, bank acceptances, advance payments,
open account arrangements)?

Very difficult 1 2 314|5 6 7 Very easy

6.10 How would you assess the regulation and supervision of securities exchanges in your
country?

Ineffective 11213l4als|6]|7 Effective

6.11 How prevalent is foreign ownership of companies in your country?

Very rare 11213]lals|6]7 Highly prevalent

6.12 To what extent do rules governing foreign direct investment (FDI) encourage or discourage
it?

Strongly discourage FDI 11213l4als|6]|7 Strongly encourage FDI

6.13 In your country, to what extent do tariff and non-tariff barriers limit the ability of imported
goods to compete in the domestic market?

Strongly limit 11213]lals|6!|7 Do not limit

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 11
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



6.14 In your country, how would you assess financial auditing and reporting standards regarding
company financial performance?

Extremely weak 11213]lals|6]|7 Extremely strong

6.15 In your country, to what extent are the interests of minority shareholders protected by the
legal system?

Not protected at all 11213l4alsl6]|7 Fully protected

VIl. Domestic Competition

7.01 How would you assess the intensity of competition in the local markets in your country?

Limited in most industries 11213l4als|6]|7 Intense in most industries

7.02 In your country, how do buyers make purchasing decisions?

Based solely on the Iow_est 11213l4alsl6]|7 Based'on a sophisticated
price analysis of performance
attributes

7.03 How numerous are local suppliers in your country?

Largely non-existent 11213]lals|6]|7 Very numerous

7.04 How would you assess the quality of local suppliers in your country?
Very poor 1 2 3 4 5 6 7 Very gOOd

7.05 How stringent are standards on product/service quality, safety and other regulations (outside
environmental regulations) in your country?

Not stringent at all 11213l4als|6]|7 Among the world's most
stringent

7.06 To what extent does anti-monopoly policy promote competition in your country?

Does not promote 11213l4als|6]|7 Effectively promotes
competition competition

7.07 How would you characterize corporate activity in your country?

Dominated byafewbugsrigﬁgz 11213]lals|6l7 Spread among many firms

7.08 How would you characterize the role that state-owned enterprises play in your country’s
economy?

Play a dominant role in the 11213]lals|6!|7 Have little or no role in the
economy economy

7.09 To what extent are state-owned enterprises favoured over private companies in your country?

State-owned enterprises are 11213l4als|6]|7 State-owned enterprises are not
heavily favoured favoured at all

7.10 How easy or difficult is it to start a new business in your country?

Very difficult 11213l4als|6]|7 Very easy

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 12
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



Role of clusters in the economy: Clusters are geographic concentrations of firms, suppliers,
producers of related products and services, and specialized institutions in a particular field (e.g.,
financial services in New York, leather and footwear in Italy, consumer electronics in Japan).

7.11 In your country's economy, how prevalent are well-developed and deep clusters?

Non-existent 11213l4als|6]|7 Widespread in many fields

7.12 In your country, how extensive is collaboration among firms, suppliers, partners and
associated institutions within clusters?

Collaboration is non-existent 11213]lals|6]|7 Collaboration is extensive

7.13 In your country, what is the state of formal policies supporting cluster development?

Non-existent 1121314l5]|6]7 Extensive and cover many
clusters and regions

7.14 In your country, how is process machinery obtained?

Almost always imported 11213lalsl6|7 Almost always available locally
from world-class suppliers

7.15 In your country, to what extent are high-quality, specialized training services available?

Not at all available 11213l4als|6]|7 Widely available

VIIl. Company Operations and Strategy

8.01 What is the competitive advantage of your country's companies in international markets
based upon?

Low-cost or natural resources 11213lalsl6l7 Unique products and processes

8.02 In your country, do exporting companies have a narrow or broad presence in the value chain?

Narrow, primarily involved in 11213l4als5|6]|7 Broad, present across the entire
individual steps of the value value chain (i.e., do not only
chain (e.g., resource extraction produce but also perform
or production) product design, marketing
sales, logistics and after-sales
services)

8.03 To what extent does your country export to neighbouring countries?

Exports to neighbours are 11213]lals|6]|7 Exports to neighbours are
limited substantial

8.04 To which markets do exporting companies from your country sell?

Primarily to a small number of 11213l4alsl6|7 To a vast majority of foreign
foreign markets markets

8.05 To what extent do companies in your country spend on research and development (R&D)?

Do not spend on R&D 11213l4als|6]|7 Spend heavily on R&D

8.06 In your country, how do companies obtain technology?

Exclusively from licensing or 11213l4alsl6]|7 By conducting formal research
imitating foreign companies and pioneering their own new
products and processes

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 13
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.




8.07 In your country, how sophisticated are production processes?

Not at all — labour-intensive Highly — the world's best and
. 112(3|4|5|6]|7 -
methods or previous most efficient process
generations of process technology prevails

technology prevalil

8.08 In your country, to what extent do companies use sophisticated marketing tools and
techniques?

Very little 11213]lals|6!|7 Extensively

8.09 How well do companies in your country treat customers?

Generally treat their 11213l4als|6]|7 Are highly responsive to
customers badly customers and seek customer
retention

8.10 To what extent are international distribution and marketing from your country owned and
controlled by domestic companies?

Not at all, they take place 11213l4als|6]|7 Extensively, they are primarily
through foreign companies owned and controlled by
domestic companies

8.11 In your country, how do you assess the willingness to delegate authority to subordinates?

Not willing — top 11213]lals|6]|7 Very willing — authority is
management controls all mostly delegated to business
important decisions unit heads and other lower-level
managers

8.12 To what extent is management compensation in your country based on performance rather
than fixed salaries?

Not at all — based on fix_ed 11213l4als|6]|7 Heavily — base_d on
salaries performance using bonuses or
equity compensation

8.13 In your country, who holds senior management positions?

Usually relatives or friends 11213l4als|6]|7 Mostly professional managers
without regard to merit chosen for merit and
qualifications
8.14 How would you characterize corporate governance by investors and boards of directors in
your country?

Management has little 11213lalsl6|7 Investors and boards exert
accountability to investors and strong supervision of
boards management decisions

IX. Education and Human Capital

9.01 How well does the educational system in your country meet the needs of a competitive
economy?

Not well at all 11213lalsl6|7 Very well

9.02 How would you assess the quality of primary schools in your country?

Poor 11213lalsl6]|7 Excellent — among the best in
the world

9.03 How would you assess the quality of math and science education in your country’s schools?

Poor 11213]lals5|6]|7 Excellent — among the best in
the world
Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 14
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9.04 How would you assess the quality of management or business schools in your country?

Poor 11213l4alsl6|7 Excellent — among the best in
the world
9.05 Does your country retain and attract talented people?
No, the best and brightest 11213l4alsl6]|7 Yes, there are many
normally leave to pursue opportunities for talented people
opportunities in other countries within the country

9.06 To what extent are scientists and engineers available in your country?

Not at all 11213l4alsl6]|7 Widely available

9.07 How would you characterize the hiring and firing of workers in your country?

Impeded by regulations 11213]lals|6l7 Flexibly determined by
employers

9.08 How would you characterize labour-employer relations in your country?

Generally confrontational 11213lalsl6|7 Generally cooperative

9.09 How are wages generally set in your country?

By a centralized bargaining 11213]lals|6!|7 Up to each individual company
process

9.10 To what extent is pay in your country related to productivity?

Not related to worker 11213lalsl6]|7 Strongly related to worker
productivity productivity
9.11 To what extent does labour regulation in your country limit the ability to hire foreign labour?
Very much limits hiring 11213l4als|6]|7 Does not limit hiring foreign
foreign labour labour at all

9.12 To what extent do companies in your country invest in training and employee development?

Hardly at all 11213]lals|6!|7 To a great extent

9.13 In your country, for similar work, to what extent are wages for women equal to those of men?

Not at all — significantly 11213]lals|6]7 Fully — equal to those of men
below those of men

9.14 In your country, to what extent do businesses provide women the same opportunities as men
to rise to positions of leadership?

Not at all, women have no 11213l4als|6]|7 Extensive, women have equal
opportunities to rise to positions opportunities for positions of
of leadership leadership

9.15 In your country, does a formal social safety net provide protection from economic insecurity
in the event of job loss or disability?

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 15
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



X. Corruption, Ethics and Social Responsibility

10.01 In your country, how commonly do the following firms pay bribes to public servants or
public officials?

a. Domestic firms

Very common 11213lalsle|7 Never occurs

b. Foreign firms

Very common 11213]lals|6]|7 Never occurs

10.02 To what extent is the judiciary in your country independent from influences of members of
government, citizens or firms?
Heavily influenced 11213]lals|6]|7 Entirely independent

10.03 In your country, how effective are the government’s efforts to combat corruption and
bribery?

Not effective at all 11213l4als|6]|7 Extremely effective

10.04 In your country, how common is diversion of public funds to companies, individuals or
groups due to corruption?
Very common 11213lalsle|7 Never occurs

10.05 In your country, how common is it for firms to make undocumented extra payments or
bribes connected with the following:

1 =Very common 7 = Never occurs
1 2 3 4 5 6 7

a. Imports and exports?
b. Public utilities (e.g., telephone, electricity)?
c. Annual tax payments?

d. Awarding of public contracts and licences?

O U U 00
O U U 00
I I IR N
I I IR N
O 00U 00
O 00U 00
I I IR A

e. Obtaining favourable judicial decisions?

10.06 Do illegal payments aimed at influencing government policies, laws or regulations have an
impact on companies in your country?

Yes, significant negative 11213l4als|6]|7 No, no impact at all
impact

10.07 How would you compare the corporate ethics (ethical behaviour in interactions with public
officials, politicians and other enterprises) of firms in your country with those of other countries in
the world?

Among the worst in the world 11213l4als|6]|7 Among the best in the world

10.08 In your country, how common are undocumented extra payments or bribes from one private
firm to another to secure business?

Very common 11213lalsl6l7 Never occurs

10.09 In your country, if someone loses a purse or wallet containing US$ 100 and it is found by a
neighbor, how likely is it to be returned with the money in it?

Very unlikely 11213]lals|6!|7 Very likely

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 16
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



XI. Travel & Tourism

11.01 When senior executives visit your country for the first time for business purposes, how
likely are you to recommend extending their trip for leisure purposes?

Very unlikely 11213l4als|6]|7 Very likely

11.02 How welcome are foreign visitors in your country?

Very unwelcome 11213lalsl6|7 Very welcome

11.03 How much of a priority is the development of the Travel & Tourism industry for the
government of your country?

Not a priority at all 11213]lals|6]|7 A top priority

11.04 How would you assess the effectiveness of your country’s marketing and branding
campaigns to attract tourists?

Very ineffective 11213l4als|6]|7 Very effective

11.05 How would you assess the effectiveness of your government’s efforts to ensure that the
Travel & Tourism sector is being developed in a sustainable way?

Very ineffective — 11213lalsl6|7 Very effective — issues related
development of the sector does to environmental protection and
not take into account issues sustainable development are at
related to environmental the core of the government’s
protection and sustainable strategy

development

XIl. Environment

12.01 How would you assess the stringency of your country’s environmental regulations?

Very lax 11213l4alsl6|7 Among the world's most
stringent

12.02 How would you assess the enforcement of environmental regulations in your country?

Very lax 11213l4als|6]|7 Among the world’s most
rigorous

12.03 How would you assess the quality of the natural environment in your country?

Extremely poor 11213]lals|6!|7 Among the world’s most pristine

12.04 What is the impact of business operations or local business expansion on natural resources
and environmental quality in your country?

Negative impact 11213l4als|6]|7 Positive impact

12.05 To what extent is your country’s development sustainable (i.e. does not compromise the
ability of future generations to meet their needs)?

Not sustainable at all 11213lalsl6|7 Fully sustainable

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 17
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.



XIII. Health

13.01 How would you assess the quality of healthcare (public and private) provided for ordinary
citizens in your country?

Very poor 11213]lals|6]|7 Excellent, among the best
healthcare delivery systems of
the world

13.02 How accessible is healthcare in your country?
Limited — only the privileged 11213]lals|6l7 Universal— all citizens have
have access access to healthcare

13.03 How well coordinated is the delivery of healthcare by physicians, clinics and hospitals in
your country?

No coordination of care at all 11213]lals|6!|7 High level of coordination;
patients receive an integrated
service across providers

13.04 How serious an impact do you consider the following diseases will have on your company in
the next five years (e.g. death, disability, medical and funeral expenses, productivity and
absenteeism, recruitment and training expenses, revenues)?

1 = A serious impact 7 = No impact at all
1 2 3 4 5 6 7

f. Tuberculosis

a. Heart disease and related cardiovascular problems Q a a a a a u
b. Cancer a a a a a a u
c. Mental illness a a a a a a u
d. Diabetes a a a a a a u
e. HIV / AIDS a u u u a a u

u u u u a a u

u u u u a a u

g. Malaria

13.05 Does your company have a policy and/or programme/s to address the following issues?

Yes, but not
No implemented Yes
a. Smoke free a a a
b. Alcohol free a a a
c. Incentives for exercise a a a
d. Prevention, screening and support for stress reduction
u u (|
and mental health problems
e. Prevention, screening and support for physical health 0 0 0
problems (e.g., diabetes, high blood pressure, etc.)
f. Voluntary, confidential, anonymous HIV testing a a a
g. Non-discrimination in promotion, pay or benefits based
u u (|
on HIV status
h. Anti-retrovirals (HIV/AIDS medication) a a a

13.06. How fully do your employees take advantage of these policies and/or programmes?

Not at all — no uptake of 11213]lals|6]7 Universal — all employees
offered programmes enrol in available programmes
Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 18
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Thank you very much for completing this Survey!

Please return it to:
Global Competitiveness Report
World Economic Forum
Tel.: +41 (0)22 869 1212, Fax: +41 (0)22 786 2744, gcp@weforum.org, www.weforum.org

Surveys will be processed until 1 May 2011

Please note that all questions referring to “in your country” denote the country in which you currently work. If you don’t know the 19
answer to a question, leave it blank. Survey responses are confidential and individual responses are not identified.
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COMMITTED TO
IMPROVING THE STATE
OF THE WORLD

The World Economic Forum is an independent
international organization committed to improving the
state of the world by engaging business, political,
academic and other leaders of society to shape
global, regional and industry agendas.

Incorporated as a not-for-profit foundation in 1971,
and headquartered in Geneva, Switzerland, the Forum
is tied to no political, partisan or national interests
(www.weforum.org)
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Getting Credit-Legal Rights— Economy - www.doingbusiness.org
Dear Contributor,

We would like to thank you for your cooperation with the Doing Business project. As an expert on
the fields of secured transactions and insolvency, you have been selected as contributor to the
Getting Credit-Legal Rights Index.

The Getting Credit-Legal Rights Index is one of the 11 indicators of the Doing business report. It
measures the degree to which collateral and bankruptcy laws facilitate lending and protect the
rights of borrowers and lenders. Around the world movable assets, not land or buildings, often
account for most of the capital stock of private firms and an especially large share of micro, small
and medium-size enterprises. Secured transactions laws should allow such enterprises to use
these types of assets as collateral, enabling them to obtain credit at a low cost.

In 2009/10, 7 economies reformed its secured transactions legislation. Solomon Islands, for
instance, strengthened access to credit by passing a new law on secured trasanctions that
broadens the scope of movables assets (e.g.: crops, raw materials, inventory, future assets, etc.)
that can be used as collateral and also established a unified collateral registry.

The positive feedback from governments around the world who are using the Doing Business
reports as an input for policy debate about regulatory reform is only possible thanks to the
generous contribution of over 8,000 experts like you, in 183 economies. Currently, Doing
Business has informed over 300 reforms around the world since 2004. The last edition of the
report, Doing Business 2011: Making a Difference for Entrepreneurs was launched on November
4, 2010. The 2011 report received a record number of 2744 media citations within one month of
publication, including coverage from all major global, regional and local media outlets including
TV, print, broadcast and web.

For Doing Business 2012, we are honored to be able to count on your expertise:

. Before completing the survey, please review the assumptions of the case study. We ask
that you update last year’s information, included in the survey.

. Please describe in detail any reform that affects the secured transactions and insolvency
since June 2010.

. Please answer the Annex for research purposes regarding the implementation of secured
transactions legislation in your jurisdiction.

We would appreciate if you could return the completed survey by March 1, 2011 to
scroci@worldbank.org or bhennig@worldbank.org. Please make sure to complete your name
and address, so we can mail you a complimentary copy of the report.

We thank you again for your invaluable contribution to the World Bank’s work.

Santiago Croci Betina Hennig

Email: scroci@worldbank.org Email: bhennig@worldbank.org

Phone: +1 202 473 7172 Phone: +1 202 458 9828

The World Bank Group 2121 Pennsylvania Ave. NW
INTERNATIONAL FINANCE CORPORATION Washington, D.C. 20433
INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT U.S.A.

INTERNATIONAL DEVELOPMENT ASSOCIATION
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Primary Contributor Information

All information will be published. Please check the information you do not want us to publish.
We do not publish mobile phone numbers.

[ Click here if you want us to update your contact information based on new information
you are providing below

Do not publish | Name
Title (Mr., Ms., Mrs., [ ]
etc.)
[] First Name [ |
Last Name [ ]
Not published : Position (e.qg. [ ]
manager, associate,
partner)
Not published : Profession (e.qg. [ ]
judge, lawyer,
architect)

Do not publish Contact details

[] Firm name [ ]

[] E-Mail address [ ]

[] Phone [ ]

[1 Fax [ ]

[] Website [ ]
Not Published = Mobile phone [ ]
[] Do not publish Firm Address
Street [ ]  P.O.Box [ ]
City [ | State/ [ ]

_ Province
Zip/Postal code [ ] | Country [ ]
Additional Contributors’ Information
Address, if different

Name Occupation Email Phone than above
[title] [firm] [ [phone] [street]
[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
[title] [firm] [ [phone] [street]
[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
[title] [firm] [ [phone] [street]
[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]

Page 2 of 15
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Case Study Assumptions

IMPORTANT: THIS SURVEY FOCUSES ON NON-POSSESSORY SECURITY INTERESTS
IN MOVABLE PROPERTY. For the following sections please base your answers on fiduciary
transfer-of-title arrangements only if the law does not allow non-possessory security interests in

movable property.

CASE STUDY

ABC (the Debtor):

1. Is a Private Limited Liability Company. 100 employees work for the company.
2. Has its registered office and only base of operations in: Dubai.
3. Both ABC and BizBank are 100% domestically owned.

SCENARIOS
Note: Please consider scenarios A or B when answering the survey, according to
what is required by each question. This will allow us to measure the flexibility of your
economy'’s secured transactions systems.

Scenario A: Security interest in ONE Scenario B: Security interest in the
CATEGORY of revolving movable assets | company’s COMBINED assets
» As collateral for a loan ABC grants » ABC grants BizBank a business
BizBank a non-possessory security charge, enterprise charge, floating
interest in one category of revolving charge, or any other charge that
movable assets, for example its gives a security interest over ABC’s
accounts receivable or inventory. combined assets.
» ABC keeps ownership and » ABC keeps ownership and
possession of the assets. possession of the assets.

Reform Update

Reforms in secured transactions and insolvency laws

1. Have there been any reforms/amendments in secured transactions law(s) or
regulations between June 1st 2010 and now?

(Please describe in detail and if possible, attach a copy of the legislation or regulation.)

Comment: [ ]

2. Areyou aware of any plans to change the secured transactions law(s) or
regulations in your economy between now and June 1, 20117

(Please describe in detail, providing dates when possible.)

Comment: [ ]

3. Areyou aware of any reform related to secured transactions and ins Ivency that
is ongoing and is expected to be adopted in the longer term?

(Please describe in detail, providing dates when possible.)

Comment: | ]

Page 3 of 15
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Note: For your convenience, last year's answers are included in this survey. They represent a
unified answer, based on the answers we received from various contributors.

economy

Available legal mechanisms for securing a loan with movable property in your

4. For securing a loan with movable property by keeping both the ownership
AND possession of the collateral: e.g. security interest, fixed charge, mortgage on
personal property or any other mechanism that fulfills the requirements above.

Last year’s answer:

[ ]

This year’s answer:

[ ]

5. For securing a loan with movable property by keeping possession but NOT
the ownership of the collateral: e.g. fiduciary transfer of title or any other
mechanism that fulfills the requirements above.

Last year's answer:

[ ]

This year’s answer:

[ ]

fulfills the requirements above.

6. For securing aloan with all or a combined category of movable property,
keeping the ownership and possession of the collateral: e.g. security interest,
floating charge, business charge, enterprise charge or any other mechanism that

Last year’s answer:

[ ]

This year’s answer:

[ ]

7. Arethere legal mechanisms used to grant a security interest in movable
property that are exclusively available to certain types of legal entities (state
owned, incorporated entities, partnerships, etc.) or individuals (sole
proprietorships, merchants, farmers, etc.)? e.g. a floating charge may be available
only to incorporated entities and not to individuals or sole proprietorship.

New question please provide answer

This year’s answer:

[ ]

only.)

8. Other mechanisms used as security interest: (used for information purposes

Last year’s answer:

[ ]

This year’'s answer:

[ ]

[ ]

Please provide the legal basis for you answers (e.g. clauses, regulations, etc.):

Correction |:| or Reform []
Comments: [ ]

Did you make any changes to last year’s answers? Yes [ | No []

If yes, please indicate whether the data were erroneous (“correction”), indicating since
when such provision has been in place or if the change resulted from a modification in by
law which occurred after June 1, 2010 (“reform”), stating the date of entry into effect.

Page 4 of 15
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Data Update

Please update the data, taking into account the assumptions of the case study. Please describe
in detail any change to the data and indicate since when the change took effect.

Definitions (for the purpose of this survey)

After-acquired property: any property that a borrower might acquire after the date of an

agreement granting a security interest in its existing property.

e Accounts receivable: one of a series of accounting transactions dealing with the billing of
customers who owe money to a person, company or organization for goods and services that
have been provided to the customer.

o Collateral: the property that is made subject to a security interest.

o Fiduciary transfer of title: a security interest, where the borrower keeps a secured asset in
its possession but transfers legal ownership to the lender.

e Floating charge: a security interest over all or part, of the assets of a company. It does not fix
to specific assets (i.e. it “floats”) until the borrower defaults, when it “crystallizes” on the
collateral covered by the charge at the moment of default.

e Future interest: a property interest that entitles its holder to own, possess, or use the
property at some time in the future (but not at the time the interest is created).

e Line of credit: a loan arrangement in which a lender specifies a maximum amount up to
which a debtor can borrow. A debtor generally can draw against its line of credit periodically,
and for an unspecified length of time.

e Non-possessory security interest: a security interest where the borrower keeps both the
ownership and possession of a secured asset (collateral). The lender has the right to enforce
its security if the borrower defaults.

e Revolving movable assets: a group of movable property or assets whose contents are
constantly changing, such as accounts receivable or inventory.

e Security interest: a right or interest in movable property, granted by a borrower to a lender,

that secures repayment (or other performance) of a loan from the lender to the borrower.

1. Parties to a security agreement

a. Are there any restrictions on who can legally grant a security interest in movable
property? (This question relates to individuals and companies. Please do not take into account
minors or mentally impaired individuals)

Last year's answer: This year’s answer:

[ ] [ ]

b. Are there any restrictions on who may legally hold a security interest in movable
property? (This question relates to individuals, companies and any financial institution or bank.
Please do not take into account minors or mentally impaired individuals. E.g. charges that can
only be held by authorized bodies)

Last year's answer; This year’s answer:

[ ] [ ]

c. Are foreign companies or state-owned companies subject to any type of authorization
before granting a security interest in movable property? (E.g. when a pledgee needs prior
written approval from the Ministry of Finance)

Page 5 of 15
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This year’'s answer:
New question, please provide an answer [ |

d. Are foreign banks or financial institutions subject to any type of authorization before
granting a security interest in movable property?

This year’s answer:
New question, please provide an answer [ 1

Did you make any changes from last year’s answer? Yes [_] No []

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction |:| or Reform []

Comment [ ]

2. Assets and their description

IMPORTANT: This survey focuses on NON-POSSESSORY SECURITY INTERESTS in movable
property. For the following sections, please base your answers on non-possessory security
interests in movable property. Otherwise, if not allowed, use fiduciary transfer-of-title
arrangements.

2.1. Scenario A : Security interest in ONE CATEGORY of movable assets
Can ABC (the Debtor), grant BizBank (the Secured Creditor) a non-possessory security interest
over:

a.l. Only its accounts receivable (e.g. the amounts that ABC expects to receive from third-party
buyers for goods or services that ABC sold to them) or the outstanding debts owed to ABC
(Debtor) by third parties.

Last year’s answer: This year’'s answer:

[ ] [ ]

a. 2. According to the law, can the accounts receivable/outstanding debts be described in
general terms both in the security agreement and when it is registered (e.g. “all accounts
receivable”) or do they need to be specified with particularity?

Last year's answer: This year’s answer:

[ ] [ ]

b. Only its inventory?

Last year's answer: This year’s answer:

[ ] [ ]

b. 1. Are there any major restrictions/requirements prescribed by law when using
inventory as security? (e.g. specific description of storage location, updating of lists, etc.)

Last year's answer: This year’s answer:

[ ] [ ]

b. 2. According to the law can the inventory be described in general terms both in the
security agreement and when it is registered? (e.g. “all laptop inventory” instead of “PXS

Page 6 of 15
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laptop, serial number 3278632, metal colored, 14 inch screen, etc. ")

Last year's answer: This year’s answer:

[ ] [ ]

c. Only its tangible movable property? (e.g. machinery, furniture, livestock, crops, etc.)

Last year’s answer: This year’'s answer:

[ ] [ ]

c. 1. According to the law can tangible movable property be described in general terms
both in the security agreement and when it is registered? (e.g. “300 head of Hereford cattle
instead of Roger Prime Blue ribbon Hereford bull, tattoo#125, breading registry#456, etc.” )

Last year’s answer: This year’'s answer:

[ ] [ ]

Did you make any changes from last year’s answer? Yes [_] No [ ]

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction [_] or Reform []

Comment [ ]

2.2 Scenario B: Security interests in a COMBINED CATEGORIES of movable assets

a. According to the law, can ABC (the Debtor), grant BizBank (the Secured Creditor) a
security interest in a combined categories of assets? (e.g. a security interest over a
combined category of assets, a floating charge or enterprise charge)

French: nantissement sur fonds de commerce, etc.

Spanish: garantia flotante, hipoteca de empresa etc.

Last year's answer: This year’s answer:

[ ] [ ]

b. According to the law, is there a limitation on the assets that can be included in this
security interest?

Last year’s answer: This year’'s answer:

[ ] [ ]

c. According to the law can this collateral be described in general terms both in the
security agreement and when it is registered? (e.g., “all combined assets of the enterprise”)

Last year's answer: This year’s answer:

[ ] [ ]

Did you make any changes from last year’s answer? Yes [_] No []

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction |:| or Reform []

Comment [ ]
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2.3 Can ABC (the Debtor) use the following movable assets to secure a loan?

a. Future assets (e.g. ABC knows that it will receive a fleet of trucks in January 2012 and uses

them as collateral)

Last year's answer:

[ ]

This year’s answer:

[ ]

b. After-acquired property: (e.g. Property that it has not yet acquired and that it may never

acquire, “all present and future inventory”)

Last year’s answer:

[ ]

This year’s answer:

[ ]

c. By law, does the security interest automatically extend to “products, proceeds, and
replacements” of the original collateral? Does it apply to scenarios A and B?

(e.g. if the original collateral is a pile of lumber, the products of this asset could be the wooden
furniture made from it; the proceeds could be the money received from selling the furniture or the
lumber; and the replacements could be another pile of lumber given in replacement after the

original pile of lumber was destroyed.)

Last year's answer:

[ ]

This year’s answer:

[ ]

d. According to the law, can future assets, after-acquired property and products, proceeds
and replacements be described in general terms both in the security agreement and when
it is registered? (e.g. “all future, all after acquired, all products, proceeds and replacements”)

Last year’s answer:

[ ]

This year’'s answer:

[ ]

Did you make any changes from last year's answer? Yes [_| No [ ]
If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction |:| or Reform []
Comment [ ]

3. Debts and obligations.

a. Scenario A: Are there any restrictions on the types of debt and obligations that can be
secured by a single category of movable assets by reason of ABC and BizBank’s security
agreement? (e.g. future obligations, conditional obligations, present obligations, fluctuating

obligations, etc.)

Last year’s answer:

[ ]

This year’'s answer:

[ ]

b. Scenario B: Are there any restrictions on the types of debt and obligations that can be
the subject of ABC and BizBank’s security agreement for all or the combined assets of the
company? (e.g. future obligations, conditional obligations, present obligations, fluctuating

obligations, etc.)

Last year’s answer:

[ ]

This year’s answer:

[ ]
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c. By law, can a maximum amount of the debt or obligation be stipulated without setting a
fixed amount both in the security agreement and when it is registered? (e.g. “a debt of up
to USD 1,000,000 as in a line of credit. The obligations will fluctuate under that threshold without

requiring a new agreement every time a new obligation is created.”)

Last year's answer:

[ ]

This year’s answer:

[ ]

d. By law, can the debt and obligations be described in general terms in the security
agreement and when the security interest is registered? (e.g. “all obligations between the
parties”) If no, please indicate what the requirements are to describe the obligation/debt.

Last year's answer:

[ ]

This year’s answer:

[ ]

Did you make any changes from last year’s answer? Yes [_] No []
If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction [_] or Reform []
Comment [ ]

4. Notification and Collateral Registry

a. If your economy allows non-possessory security interests in movable property, must
BizBank register its security interest for the security interest to be valid and enforceable

against third parties?

Last year’s answer:

[ ]

This year’s answer:

[ ]

b. Please name the registry (or registries) where BizBank’s security interest would be

registered in Scenario A and Scenario B:

Last year's answer:

[ ]

This year’s answer:

[ ]

c. Could you please provide the contact information of the main collateral registry (e.g.
Collateral Registry, Registre du Commerce et du Crédit Mobilier, Registro de Garantias
Mobiliarias, Companies Registry, etc.) of movable property? (e.g. website, phone number,

email, name of registrar, etc.)

Last year’s answer:

[ 1

This year’'s answer:

[ ]

d. Is the registry in operation?

Last year’s answer:

[ ]

This year’s answer:

[ ]

e. Is the information provided to the registry accessible by members of the general public
even if they are not a party to the transactions (e.g. potential creditors, etc.)? If so, what
type of information is available and how much does it cost to get it?

New question, please provide an answer.

This year’s answer:

[ ]
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f. Can you perform fillings of movable collateral online?

. . This year’s answer:
New question, please provide an answer. [ 1

g. Can you perform searches online?

. . This year’s answer:
New question, please provide an answer. [ 1

h. Does the registry cover all types of movable assets (other than vehicles, ships, aircraft
or intellectual property)?

Last year's answer: This year’s answer:

[ ] [ ]

i. Is the collateral registry limited to security interests granted by certain types of
borrowers or creditors?

Last year's answer: This year’s answer:

[ ] [ ]

j- Is the collateral registry (the database) either centralized geographically for the entire
economy or linked among different geographical regions within the economy? Is it an
electronic database?

Last year's answer; This year’s answer:

[ ] [ ]

k. Does the registry have an electronic database searchable by debtor’s name?

Last year's answer: This year’s answer:

[ ] [ ]

[. Would BizBank have to record its security interest in more than one place for the interest
to be valid and enforceable against other third parties?

Last year's answer: This year’s answer:

[ ] [ ]

Did you make any changes from last year's answer? Yes [_] No [ ]

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction |:| or Reform []

Comment [ ]

5. Priority of Claims Qutside of Insolvency/Bankruptcy

Assumption: ABC has defaulted on its loan but has not entered any kind of formal insolvency or
bankruptcy procedure. In this part of the survey we want to know if the law stipulates clear priority
rules among secured creditors and among secured creditors and unsecured creditors (e.qg.
Debtor defaults. A secured creditor forecloses but during the enforcement the debtor doesn't pay
its taxes. Can the State, by law, stop the enforcement in order to be paid first?)
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a. Scenario A: Security agreement for a single cateqgory of movable assets. Does BizBank

have absolute priority over all other creditor claims that were never registered or
registered afterwards? ( e.g. the secured creditor with a pledge is paid before any other
possible creditor claim such as labor wages or State taxes)

Last year's answer:

[ ]

This year’s answer:

[ ]

b. If not could you please provide us with the rankings? (e.g. please note that since we are
outside any insolvency/bankruptcy procedure, sometime the relevant articles might be found in

different laws: Labor Code, Tax law, etc.)

Last year's answer:

[ ]

This year’s answer:

[ ]

c. Does the law authorize the registration of claims (e.g. labor claims, tax claims, etc.)
against the company at the registry where security interests over movable property are
registered? If yes, does these registrations have an effect on priorities amongst creditors?
Please explain and provide the relevant articles in the law.

New question, please provide an answer.

This year’'s answer:

[ ]

d. Scenario B: Security agreement for all or the combined assets of the company. Does
the ranking of secured creditors change if the security interest is a floating or enterprise
charge? (e.g. a security interest over a combined category of assets. Fr: hantissement sur fonds
de commerce. Sp: garantia flotante o hipoteca de empresa)

Last year’'s answer:

[ ]

This year’s answer:

[ ]

Did you make any changes from last year's answer? Yes [_] No [ ]
If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction [_] or Reform []
Comment [ ]

6. Priority Rules within Insolvency/Bankruptcy proceedings

Assumption: ABC is now in an insolvency/bankruptcy procedure and creditors have been invited

to file claims.

a. Does BizBank have absolute priority over all other creditor claims including the State
and Employees? ( e.g. the secured creditor is paid before any other possible creditor claim)

Last year's answer:

[ ]

This year’s answer:

[ ]

b. Do Labor claims (e.g. wages) have priority gver BizBank’s secured claim even if they
were never registered or registered afterwards?

Last year’s answer:

[ ]

This year’'s answer:

[ ]

c. Do State claims (e.g. taxes) have priority over BizBank’s secured claim even if they were

never registered or registered afterwards?

Last year's answer:

[ ]

This year’s answer:

[ ]
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d. Does the law establish any restrictions, in time or monetary value, on the extent that
labor claims and State claims rank ahead of secured creditors claims? (e.g. employees
claims up to X amount will have priority)

Last year’s answer: This year’'s answer:

[ ] [ ]

e. Does the law authorize the registration of claims (e.g. labor claims, tax claims, etc.)
against the company at the registry where security interests over movable property are
registered? If yes, does these registrations have an effect on priorities amongst creditors?
Please explain and provide the relevant articles in the law.

) ) This year’s answer:
New question, please provide an answer. [ ]

f. Would any of these answers change for Scenario B, when the security interest is a
floating charge or enterprise charge? (e.g. a security interest over a combined category of
assets. FR: nantissement sur fonds de commerce. SP: garantia flotante o hipoteca de empresa)

Last year's answer: This year’s answer:

[ ] [ ]

Did you make any changes from last year’s answer? Yes [_] No [ ]

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction [_] or Reform []

Comment [ ]

7. Secured Creditors’ Exemption from Automatic Stays in Reorganization

a. Is ajudicial reorganization procedure available, either within a general
insolvency/bankruptcy procedure or as a separate process? (Please do not consider
informal workouts. If there is no judicial reorganization procedure available, only consider a
general insolvency/bankruptcy procedure)

Last year's answer; This year’s answer:

[ ] [ ]

b. If there is more than one reorganization procedure available, could you please indicate
which would be the most commonly used in your jurisdiction, taking into account the
assumptions of our case study?

. . This year’s answer:
New question, please provide an answer. [

c. According to the procedure stated in 7.b, are enforcement actions by secured creditors
subject to an automatic stay (or automatic suspension, moratorium, etc.) in
reorganization?

Last year's answer; This year’s answer:

[ ] [ ]

d. According to the procedure stated in 7.b, is there a time limit prescribed by law on the
automatic stay imposed on the secured claims? If yes, what is such time limit (please
provide the clauses of the law)? If no, is there a time limit imposed by court practice?
Please give an estimate.

Last year's answer: This year’s answer:

[ ] [ ]
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e. According to the procedure stated in 7.b, does the law stipulate that secured creditors
may apply for arelief of the stay when the collateral is not needed for the reorganization or
sale of the business as a going concern? Please provide the clauses of the law.

Last year’s answer: This year’'s answer:

[ ] [ ]

f. According to the procedure stated in 7.b, does the law stipulate that secured creditors
can apply for arelief of the stay when the stay poses a great risk to the existence of the
collateral (e.g. perishable goods)? Please provide the clauses of the law.

Last year's answer: This year’s answer:

[ ] [ ]

g. According to the procedure stated in 7.b, does the law allow for the insolvency
representatives to provide additional or substitute assets to compensate for the
diminution of the encumbered asset’s value due to the stay? Please provide the clauses of
the law.

Last year's answer: This year’s answer:

[ ] [ ]

h. According to the procedure stated in 7.b, does the law impose the payment of interest
to secured creditors during the period of the automatic stay to secured creditors? Please
provide the clauses of the law.

Last year's answer: This year’s answer:

[ ] [ ]

Did you make any changes from last year’s answer? Yes [_] No []

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform (state the date of entry into effect) and explain.

Correction [_] or Reform []

Comment [ ]

8. Enforcement of Security Interests

a. Does the law allow parties to a security agreement to agree to enforce the security
interest outside of court if the debtor defaults, at the time a security interest is created?
(e.g. upon default the secured party may: (i) take possession of the collateral; (ii) sell, exchange,
convert into money or otherwise enforce against the collateral privately or by auction)

Last year's answer; This year’s answer:

[ ] [ ]

b. If the law is silent in this regard, is this kind of arrangement common practice in your
economy?

Last year's answer: This year’s answer:

[ ] [ ]

c. Scenario B: Would these answers change for Scenario B? ( e.g. a security interest over a
combined category of assets)

Last year’s answer: This year’'s answer:

[ ] [ ]
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Did you make any changes from last year's answer? Yes [_] No [ ]

If yes, please indicate whether it is a correction (indicate since when such provision has
been in place) or a reform and explain (state the date of entry into effect).

Correction [_] or Reform []

Comment [ ]

Research:

The following questions are part of the research Doing Business conducts every year. The
answers to the research questions will not be included in the Doing Business rankings. Answers
to these questions will help us understand the bottlenecks when implementing a legal provision
and also how transparent the registration system is in your jurisdiction.

Secured transactions: Identifying practical issues

Out of court enforcement procedure

a. If the law provides for an out of court enforcement procedure, how often does such
procedure take place in practice (e.g. very often, often, sometimes, rarely, never.)?

. . This year’s answer:
New question, please provide an answer. [ ]

b. If the law provides for an out of court enforcement procedure and such procedure is
rarely or never used in practice, could you please indicate what the major obstacles are
(e.g. mandatory notarization, notice requirements, asset evaluation procedure, third party
intervention, etc.)?

This year’s answer:
New question, please provide an answer. [ 1

Creation of security interest on movable property

c. If general description of assets is allowed by law, is it common to use this type of
description in practice? If your answer is no, can you tell us why (e.g. legal disputes due to
uncertainty, not accepted by the parties, specific description is mandatory when performing
registration, etc.)?

. . This year’'s answer:
New question, please provide an answer. [ 1

Secured transactions: Transparency of the registration system

Registration of the security interest

Please take into consideration the registries applicable to scenarios A and B

d. Please give us your estimate (working days) of how long it takes to have a valid and
completed registration of a security agreement involving movable property assuming you
have all the documentation required?

. . This year’s answer:
New question, please provide an answer. [ ]
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e. Do the registry officials review the legality of the information in the security agreement
before registering a security right (e.g. If the registry staff need to verify that the collateral is an
asset accepted as valid collateral by the law, then yes.)?

. . This year’s answer:
New question, please provide an answer. [ ]

f. Is the registrar liable for misinformation given to the registry regarding a security
agreement?

. . This year’s answer:
New question, please provide an answer. [ ]

g. Does the registry have on-line payment system or is payment done with staff
intervention (e.g. pre-paid account or cash handled to the registry staff, etc.)? If both methods
are possible, please indicate which is the most common.

This year’s answer:

[ ]

New question, please provide an answer.

Thank you for completing the survey!

We appreciate your contribution to the Doing Business project.
The results will appear in Doing Business 2012 and on our website:
http://www.doingbusiness.org.

Your work will be gratefully acknowledged in both.
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Getting Credit- Public Credit Registry Survey — Economy - www.doingbusiness.org
Dear Contributor,

We would like to thank you for your cooperation with the Doing Business project. As an expert on
the field of credit reporting systems, you have been selected as contributor to the Getting Credit-
Credit Information Index.

The Getting Credit-Credit Information Index is one of the 11 indicators of the Doing business
report. It measures the rules and practices affecting the coverage, scope and accessibility of
credit information available through either a public credit registry or a private credit bureau. Credit
bureaus are essential elements of the financial infrastructure that facilitate access to finance.
They allow lenders to make faster and more accurate credit decisions, thereby increasing their
credit lending volumes and lowering the cost of obtaining credit.

In 2009/10, 13 economies reformed their credit information systems. Uganda, for instance,
established its first private credit bureau covering more than 200,000 individuals. It also
introduced a new biometric system allowing each new loan applicant to be identified and issued a
financial identity card.

The positive feedback from governments around the world who are using the Doing Business
reports as an input for policy debate about regulatory reforms is only possible thanks to the
generous contribution of over 8,000 experts like you, in 183 economies. Currently, Doing
Business has informed over 300 reforms around the world since 2004. The last edition of the
report, Doing Business 2011: Making a Difference for Entrepreneurs was launched on November
4, 2010. The 2011 report received a record number of 2744 media citations within one month of
publication, including coverage from all major global, regional and local media outlets including
TV, print, broadcast and web.

For Doing Business 2012, we are honored to be able to count on your expertise:

. Please review and update last year’s information on the public credit regsitry.

. Please describe in detail if there have been any new administrative or legal reforms since
June 2010.

. Please answer the research section regarding the legal framework and accessibility of

information on credit bureaus.

We would appreciate if you could return the completed survey by February 16, 2011 to
jnasr@worldbank.org. Please make sure to complete your name and address, so we can mail
you a complimentary copy of the report.

We thank you again for your invaluable contribution to the World Bank’s work.

Sy A

Joanna Nasr
Email:jnasr@worldbank.org
Phone: +1 (202) 478-0893

Fax : +1 (202) 473-5758

The World Bank Grou 6] 2121 Pennsylvania Ave. NW
INTERNATIONAL FINANCE CORPORATION Washington, D.C. 20433
INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT US.A

INTERNATIONAL DEVELOPMENT ASSOCIATION
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Primary Contributor Information

All information will be published. Please check the information you do not want us to publish.
We do not publish mobile phone numbers.

Do not publish | Name

Title (Mr., Ms., Mrs., [ ]
etc.)
[] First Name [ ]
Last Name [ ]
Not published : Position (e.g. [ ]
manager, associate,
partner)
Not published : Profession (e.g. [ |
judge, lawyer,
architect)

Do not publish . Contact details
Firm name
E-Mail address
Phone

Fax

Website

Not Published | Mobile phone
[] Do not publish Firm Address

Ooodd

Street [ ]  P.O.Box [ ]

City [ 1 State/ [ ]
Province

Zip/Postal code [ ] | Country [ ]

Additional Contributors’ Information
Address, if different

Name Occupation Email Phone than above
[title] [firm] [ ] [phone] [street]

[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
[title] [firm] [ ] [phone] [street]

[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
[title] [firm] [ ] [phone] [street]

[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
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Reform update

1. Have there been any reforms (in practice or in the laws and regulations) that have affected your credit
registry since June 1, 2010? Please describe.

If there has been a legal reform, please indicate the name and date of the law. If possible, please provide a
copy of the law or a link to the text of the law

[ ]Yes[]No

Please describe this reform:
Please indicate the name and date of the law:

2. Are you aware of any reforms (in practice or in the laws and regulations) that would affect your credit
registry and that is expected to be adopted prior to June 1, 2011?

If yes, please describe.

[]Yesor []No

Please describe:

3. Are you aware of any reforms (in practice or in the laws and regulations) that would affect your credit
registry and that is ongoing and is expected to be adopted after June 1, 20117

If yes, please describe.

[]Yesor []No

Please describe:

4. Last year, you mentioned the following reform was planned :

Please comment on whether the above mentioned reform(s) happened and if not, if they are still expected to
happen.

5. Please list the name of any new laws that are currently under development and their expected date of
enactment.

6. What new areas are you considering expanding to in the future?

Data update

For your convenience, last year’s answers are included in this survey. Please update the data,
and describe in detail any change to last year's data and indicate since when the change took
effect. If there is no change to last year’s data, there is no need to provide an answer for this
year’s. We ask you to specify if the data were erroneous (“correction”), or if the change resulted
from a modification in practice or by law which occurred after June 1, 2010 (“reform”).

Last year This year

1.1 Date of establishment.
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Legal establishment (when the registry was
. created)

Actual start of operations (when the registry
started issuing reports)

Does the registry have a website that is
accessible to financial institutions and
borrowers? [] Yesor []No

If yes, please provide the link.

1.2 Number of individuals and firms listed in the registry’s database as of January 1, 2011 with at least 1
credit reference in the last 5 years on repayment history, unpaid debts, or credit outstanding (even if they
currently have no outstanding loans, defaults, etc.).

Please list the number of firms and individuals and NOT the quantity of credit references. Example:
an individual who has 4 loans would be counted as 1 individual, even if there are 4 credit references listed
for that individual in the database.

Number of individuals

Number of firms

Total

1.3 Number of credit reports issued by the registry in the period January 1st 2010 to Dec 31st 2010

On individuals

On firms

Total

Comments (data not available, access
unlimited, etc.):

1.4 Please provide the total value of loans with outstanding balances that are up to date with their payments
as of January 1, 2011.

Amount for individuals

Amount for firms

Total amount

Currency:

1.5 Please list the total value of credit listed in the registry as of January 1, 2011.

Total amount

Currency:

1.6 Please list number of microfinance borrowers - individuals and firms - listed in the registry’s database as
of January 1, 2011 with at least 1 credit reference in the last 5 years on repayment history, unpaid debts, or
credit outstanding (even if they currently have no outstanding loans, defaults, etc.).

Last year's answer This year's answer

Number of microfinance borrowers -
individuals

Number of microfinance borrowers - firms

Please provide the total value of loans for microfinance borrowers with outstanding balances that are up to
date with their payments as of January 1, 2011:
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1.7 Please provide number of new loans (new loans to new borrowers with no previous credit or new credit
facilities to existing borrowers) extended in the period between January 1% 2010 and December 31* 2010:

By individuals :

By firms:

. By microfinance-borrowers:

Data on individuals

2. What type of data is collected and distributed by your credit registry on lending to individuals?

a. If data on individuals or their loans is
neither collected nor distributed, please go to
question 3.

Last year's answer

This year’s answer

If data exists, does it include the following?

b. Data on individuals

Collected Distributed
Last year's : Last year's
answer answer

Collected Distributed
This year’s This year's
answer answer

Name of borrower

Address

Taxpayer identification number

National identification number

Borrower’s ownership of a business

Tax statements

Income and other personal financial
information

Utility payment records

Presence on bad check list

Bankruptcies

Court judgments

Credit enquiries from other lenders

Gender

Biometric data

c. Data on loans of individuals

Name of reporting institution

Type of loan

Interest rate of loan

Maturity of loan

Type of collateral securing the loan

Value of collateral securing the loan

Guarantees securing the loan

Original amount of the loan: always

Original amount of the loan: only
after a default/late payment
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Outstanding amount of the loan:
always

Outstanding amount of the loan:
only after a default/late payment

Amount of periodic repayment
obligations (installments)

Is the information disaggregated by
credit reference?

If yes, please specify the criteria (by
bank, customer, type of loan, etc).

d. Data on loan payments of individuals Collected Distributed ~ Collected Distributed
Lastyear's Lastyear’s This year's This year's
answer answer answer answer

On-time payments

Defaults/cancelled debts

Number of defaults/cancelled debts

Arrears/late payments

Number of arrears/missed

payments

Number of days loan is past due

Please provide the most common Shortest Longest Shortest Longest

time used to list a credit as default Last year's | Lastyear's | This year's This year's

(cancel a debt) answer answer answer answer
days days days days

Please provide the most common Shortest Longest Shortest Longest

time used to define late payments (if | Lastyear's | Lastyear's | Thisyear's | Thisyear's

many, please specify the most answer answer answer answer

commonly used by banks) days days days days

Data on Firms

3. What type of data is collected and distributed by your credit registry on lending to firms?

" a. If data on firms or their loans is neither

o Last year’s data
- collected nor distributed please go to

This year’s data

_ question 4.
If data exists, does it include the Collected Distributed | Collected Distributed
following? Last year's | Lastyear's | This year's This year's
answer answer answer answer

b. Data on firms

Name of firm

Address of firm

Taxpayer identification number

Business registration number

Name of owner(s) of the firm

Field of business activity

Assets and liabilities
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Income and other personal financial
information on the owner(s)

Utility payment records

Presence on bad check list

Bankruptcies

Court judgments

Credit enquiries from other lenders

c. Data on loans of firms

Name of reporting institution

Type of loan

Interest rate of loan

Maturity of loan

Type of collateral securing the loan

Value of collateral securing the loan

Guarantees securing the loan

Original amount of the loan: always

Original amount of the loan: Only
after a default/late payment

Qutstanding amount of the loan:
always

Outstanding amount of the loan:
Only after a default/late payment?

Amount of periodic repayment
obligations (installments)

Is the Information disaggregated by
credit reference?

If yes, please specify the criteria
(customer, bank, type of loan, etc.):

d. Data on payments of firms Collected Distributed | Collected Distributed
Last year's | Lastyear's | This year's This year's
answer answer answer answer

On-time payments
Defaults/cancelled debts
Number of defaults/cancelled debts
Arrears/late payments
Number of arrears
Number of days loan is past due
Please provide the most common time used Shortest Longest Shortest Longest
to list a credit as default (cancel a debt) Lastyear's | Lastyear’s | Thisyear's | Thisyear's
answer answer answer answer
days days days days
Please provide the most common time used Shortest Longest Shortest Longest
to define late payments (if many, please Last year's | Lastyear's | This year's This year's
specify at least the one used by banks) answer answer answer answer
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days

Data on institutions providing/retrieving information

4. Which of the following institutions in your country provide and/or retrieve information to/from the public
credit registry? Please list the number of members of each category (for example, if private commercial
banks provide information, please provide the number of banks that participate).

Provide Retrieve Provide Retrieve
information | information | information | information
Last year's Last year’s This year's This year's
answer answer answer answer

Private commercial banks

Public commercial banks

Public development banks

Credit unions/cooperatives

Finance corporations/leasing

Credit card issuers

Trade creditors (firms providing commercial
credit to corporate clients, sometimes
called supplier credit)

Retailers and merchants (like Wal-Mart,
. Carrefour, etc.)

Please list the type of retailers providing
information (department stores, furniture
stores, wholesalers, etc.)

~ Utilities providers

Please list the type of utilities providing
information (telephone, electricity, water,
gas, etc.)

Other credit registries/bureaus (including
publicly or privately owned registries)

Microfinance institutions (MFI)

Please specify if only regulated MFIs, non-
regulated or both provide/retrieve
information.

Please specify the criteria, if any, used in
your country to define microfinance loans
(like loans used for production and not

consumption, size of loan, group lending)

Employers (for job verifications or other)

' Courts

Statistical agencies

Other? Please explain.
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5. What is the minimum loan size for Amount Currency

inclusion in the database, if any?

Additional comments:

Type of Data Distributed

6.1 Type of data distributed Positive Negative Positive Negative
Lastyear's | Lastyear's | Thisyear's | Thisyear’s
answer answer answer answer

- Positive data includes loan amount, or data indicating that a borrower has made on-time

repayments.

- Negative data includes late payments, non-payments, delinquencies and defaults.

Data from financial institutions

Data from utility companies (like telephone,
. electricity, etc.)

Data from retailers

Data from microfinance institutions

' Additional comments:

6.2 For how long is historical data preserved/made available for distribution? Please indicate if there are

_different rules on distribution for different types of information.

Last year's answer This year’s answer

Preserved

Available for distribution

6.3 Did you receive historical credit
information from data providers when you

started oeerating‘?

6.4 If you collect information on defaults/cancelled debts and arrears/ late payments, after how long are
they erased from the database (immediately, never, or after X number of years)? Please indicate if there are

different rules on deletion for different types of information.

If repaid If never If repaid

Last year's | repaid This year's

answer Last year's answer
answer

If never repaid
This year’s
answer

Defaults/cancelled debts

Arrears/late payments

Additional Comments:
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Last year's answer

This year’s answer

7. Can borrowers inspect their data?

If guaranteed by law, please list the article
and the name of the law.

8. How is the data distributed to financial institutions? (Mark all that apply)

Last year's answer

This year’s answer

Via internet

Via modems or dedicated phone lines

Via computer disks, CDs or other data
storage devices

Via telephone consultations

Via facsimile

Via mobiles

In person

Via written paper documents

Additional comments:

9. Additional services offered by the registry:

Financial literacy programs (education
programs on the basic characteristics and
functions of credit bureaus).

Fraud detection

Debt collection

Marketing services

Credit score based on the registry’s data and
available to all members

a) When did you start providing credit
scoring?

month year

b) Did you change your credit scoring
method as a result of the financial
crisis?

- Other, please describe:
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The following questions are part of the research Doing Business conducts every year. The
answers to the research questions will not be included in the Doing Business rankings.

1. Please confirm the laws and regulations affecting the operation of your registry?

Special credit bureau law

Central bank law/regulation

Banking law

Data Protection/privacy law

Code of conduct

Consumer Protection law

Please list the missing names of laws, if applicable:

2. Do the banking secrecy laws (or provisions) prohibit financial institutions to share credit information with:

Last year’s answer

This year’s answer

a) private credit bureaus?

b) private firms outside the banking sector

when the borrower does not authorize
it?

c) private firms outside the banking sector
when the borrower authorizes it?

3.1 Is the type of information included in a credit
report clearly disclosed on the registry’s website
or in a brochure? Please specify

- 3.2Isthe process for calculating a credit score

clearly disclosed on the registry’s website or in a
brochure? Please specify.

3.3 Are the consequences of late
payments/default on a credit report clearly
disclosed on the registry’s website or in a
brochure? Please specify.

3.4 Is the process for disputing incorrect data

: clearly disclosed on the registry’s website or in a

brochure? Please specify.

3.5 Does the law require the registry to disclose
such information? If yes, please specify which
law and indicate the article.

Please indicate the law
and article:

3.6 Does the law require data providers to obtain
the consent of the borrower for providing credit
data to the registry?

3.7 Does the law require data users to obtain the
consent of the borrower for accessing a credit
report?
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3.8 If so, what type of consent is required
(consent before every interaction or a single
consent for all future processing of data)?

Additional comments:

3.9 Is it guaranteed by law or regulation that
borrower can access the list of parties who
requested the borrower’s information?

3.10 If guaranteed by law, please list the name of
the law and specify the article.

4.1. Are banks and financial institutions required
by law or regulation to provide credit data to the
public credit registry?

4.2 Is it required by law or regulation that
financial institutions (like banks) consult the
public credit registry before extending a loan?

4.3 Is it required by law or regulation that non-
financial institutions consult the public credit
registry before extending a loan?

5.1 What is the cost for borrowers to inspect their
data?

5.2 Is there a free credit report available for
borrowers in regular intervals (e.g. one free
- report annually)?

5.3 Does the bureau have an internal complaint
department?

5.4 If a borrower did not agree with the data,
what is the current procedure for solving data
disputes (e.g. oral or written)? Please describe.

5.5 Does the law specify a process for resolving
disputes? If yes, please indicate which law and
specify the article.

Law and Article

5.6 Does the law set a time limit for the registry to
respond to a borrower’s complaint?

5.7 Who is liable for errors in the data distributed
by the credit bureau? (Examples: credit bureau,
| bank, regulator)

5.8 What are the penalties for distributing
incorrect data?

- 5.9 Who is responsible for correcting erroneous
_data?
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5.10 Is the bureau required to regularly report its
complaints and resolution data to regulators?

If yes, please specify how often?

6.1 Is the public credit registry subject to
supervision by a regulatory agency?

If yes, please specify the full name of the
supervisory agency (Central Bank,
Superintendence, Data Protection Agency, etc.).
Specify all that apply.

6.2 Please list any other credit bureaus or
registries operating in your country

Thank you for completing the survey.

We appreciate your contribution to the Doing Business project.
The results will appear in Doing Business 2012 and on our website:
http://www.doingbusiness.org.

Your work will be gratefully acknowledged in both.
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Dear Contributor,

We would like to thank you for your cooperation with the Doing Business project. As an expert on
the field of credit reporting systems, you have been selected as contributor to the Getting Credit-
Credit Information Index.

The Getting Credit-Credit Information Index is one of the 11 indicators of the Doing business
report. It measures the rules and practices affecting the coverage, scope and accessibility of
credit information available through either a public credit registry or a private credit bureau. Credit
bureaus are essential elements of the financial infrastructure that facilitate access to finance.
They allow lenders to make faster and more accurate credit decisions, thereby increasing their
credit lending volumes and lowering the cost of obtaining credit.

In 2009/10, 13 economies reformed their credit information systems. Uganda, for instance,
established its first private credit bureau covering more than 200,000 individuals. It also
introduced a new biometric system allowing each new loan applicant to be identified and issued a
financial identity card.

The positive feedback from governments around the world who are using the Doing Business
reports as an input for policy debate about regulatory reforms is only possible thanks to the
generous contribution of over 8,000 experts like you, in 183 economies. Currently, Doing
Business has informed over 300 reforms around the world since 2004. The last edition of the
report, Doing Business 2011: Making a Difference for Entrepreneurs was launched on November
4, 2010. The 2011 report received a record number of 2,744 media citations within one month of
publication, including coverage from all major global, regional and local media outlets including
TV, print, broadcast and web.

For Doing Business 2012, we are honored to be able to count on your expertise:

. Please review and update last year’s information on the private credit bureau.

. Please describe in detail if there have been any new administrative or legal reforms since
June 2010.

. Please answer the research section regarding the legal framework and accessibility of

information on credit bureaus.

We would appreciate if you could return the completed survey by February 16, 2011 to
inasr@worldbank.org. Please make sure to complete your name and address, so we can mail
you a complimentary copy of the report.

We thank you again for your invaluable contribution to the World Bank’s work.

Sy A

Joanna Nasr
Email:jnasr@worldbank.org
Phone: +1 (202) 478-0893

Fax : +1 (202) 473-5758

The World Bank Grou 6] 2121 Pennsylvania Ave. NW
INTERNATIONAL FINANCE CORPORATION Washington, D.C. 20433
INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT US.A

INTERNATIONAL DEVELOPMENT ASSOCIATION
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All information will be published. Please check the information you do not want us to publish.

We do not publish mobile phone numbers.

Do not publish | Name

Title (Mr., Ms., Mrs.,
etc.)

[] First Name

Last Name

Position (e.g.
manager, associate,
partner)

Profession

Not published

Not published

Do not publish . Contact details

Firm name
E-Mail address
Phone

Fax

Website

Not Published : Mobile phone
[] Do not publish Firm Address

ooodd

S TR | S R S—

Street [ P.O. Box

City [ - State/
Province

Zip/Postal code [ - Country

Additional Contributors’ Information

Name Occupation Email Phone

[title] [firm] [ ] [phone]

[first name] [position] [mobile]

[last name] [profession]

[title] [firm] [ ] [phone]

[first name] [position] [mobile]

[last name] [profession]

[title] [firm] [ ] [phone]

[first name] [position] [mobile]

[last name] [profession]

Address, if different
than above

[street]
[state/province]
[city/country]

[street]
[state/province]
[city/country]

[street]
[state/province]
[city/country]
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Reform update

1. Have there been any reforms (in practice or in the laws and regulations) that have affected your credit
bureau since June 1, 2010? Please describe.

If there has been a legal reform, please indicate the name and date of the law. If possible, please provide a
copy of the law or a link to the text of the law

[ ]Yes[]No

Please describe this reform:
Please indicate the name and date of the law:

2. Are you aware of any reforms (in practice or in the laws and regulations) that would affect your credit
bureau and that is expected to be adopted prior to June 1, 2011?

If yes, please describe.

[]Yesor []No

Please describe:

3. Are you aware of any reforms (in practice or in the laws and regulations) that would affect your credit
bureau and that is ongoing and is expected to be adopted after June 1, 20117

If yes, please describe.

[]Yesor []No

Please describe:

4. Last year, you mentioned the following reform was planned :

Please comment on whether the above mentioned reform(s) happened and if not, if they are still expected to
happen.

5. Please list the name of any new laws that are currently under development and their expected date of
enactment.

[ 6. What new areas are you considering expanding to in the future (new services offered by the bureau,
expanding the base of service providers, etc.)?

Data update

For your convenience, last year’s answers are included in this survey. Please update the data,
and describe in detail any change to last year's data and indicate since when the change took
effect. If there is no change to last year’s data, there is no need to provide an answer for this
year's. We ask you to specify if the data were erroneous (“correction”), or if the change resulted
from a modification in practice or by law which occurred after June 1, 2010 (“reform”).
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Last year This year

1.1 Date of establishment.

Legal establishment (when the bureau was
. legally registered)

Actual start of operations (when the bureau
started issuing reports)

Does the credit bureau have a website that is
accessible to financial institutions and [] Yes or [] No
borrowers?

If yes, please provide the link.

1.2 Number of individuals and firms listed in the bureau’s database as of January 1, 2011 with at least 1
credit reference in the last 5 years on repayment history, unpaid debts, or credit outstanding (even if they
currently have no outstanding loans, defaults, etc.).

Please list the number of firms and individuals and NOT the quantity of credit references. Example:
an individual who has 4 loans would be counted as 1 individual, even if there are 4 credit references listed
- for that individual in the database.

Last year’'s answer This year’s answer

Number of individuals

Number of firms
Total

I

1.3 Number of credit reports issued by the bureau in the period January 1st 2010 to December 31st 2010

 On individuals

On firms

Total
Comments (data not available, access
unlimited, etc):

1.4 Please provide the total value of loans with outstanding balances that are up to date with their payments
as of January 1, 2011.
Amount for individuals

Amount for firms

Total amount

Currency:

1.5 Please list the total value of credit listed in the bureau as of January 1, 2011.
~ Total amount

Currency:

1.6 Please list number of microfinance borrowers - individuals and firms - listed in the bureau’s database as
of January 1, 2011 with at least 1 credit reference in the last 5 years on repayment history, unpaid debts, or
credit outstanding (even if they currently have no outstanding loans, defaults, etc.).

Last year's answer This year's answer

Number of microfinance borrowers -
- individuals
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Number of microfinance borrowers - firms

Please provide the total value of loans for microfinance borrowers with outstanding balances that are up to

date with their payments as of January 1, 2011:

1.7 Please provide number of new loans (new loans to new borrowers with no previous credit or new credit
_ facilities to existing borrowers) extended in the period January 1% 2010 to December 31* 2010:

| By individuals :

By firms:

- By microfinance-borrowers:

1.8 Please describe the structure

and the % share of ownership of

the bureau (banks, international

credit reporting agency,
_government , etc.).

Data on individuals

2. What type of data is collected and distributed by your credit bureau on lending to individuals?

a. If data on individuals or their loans is neither
| collected nor distributed, please go to question
| 3

Last year’s answer

This year’s answer

If data exists, does it include the following?

Collected
Last year's
answer

Distributed
Last year's
answer

Collected
This year’s
answer

Distributed
This year's
answer

b. Data on individuals

Name of borrower

Address

Taxpayer identification number

National identification number

Borrower’s ownership of a business

Tax statements

Income and other personal financial
information

Utility payment records

Presence on bad check list

Bankruptcies

Court judgments

Credit enquiries from other lenders

Gender

Biometric data

c. Data on loans of individuals

Name of reporting institution

Type of loan

Interest rate of loan

Maturity of loan

Page 5 of 13




Doi
Business

=
el

International
Finance Corporation

Wortd Bank Gmap

Type of collateral securing the loan

Value of collateral securing the loan

Guarantees securing the loan

Original amount of the loan: always

Original amount of the loan: only
after a default/late payment

Outstanding amount of the loan:
always

Outstanding amount of the loan: only
after a default/late payment

Amount of periodic repayment
obligations (installments)

Is the Information disaggregated by
credit reference?

If yes, please specify the criteria
(customer, bank, type of loan, etc).:

d. Data on loan payments of individuals Collected - Distributed - Collected Distributed
Last year's - Lastyear’s - This year’s This year's
answer answer answer answer
On-time payments
Defaults/cancelled debts
Number of defaults/cancelled debts
Arrears/late payments
Number of arrears/missed payments
Number of days a loan is past due
Please provide the most common Shortest Longest Shortest Longest
time used to list a credit as default Lastyear's | Lastyear's | Thisyear's | This year's
(cancel a debt). data data data data

days days days days
Please provide the most common Shortest Longest Shortest Longest
time used to define late payments (if Lastyear's | Lastyear's | Thisyear's | This year's
many, please specify the most data data data data
commonly used by banks). days days days days

Data on firms

3. What type of data is collected and distributed by your credit bureau on lending to firms?

a. If data on firms or their loans is neither
| collected nor distributed please go to question
4.

Last year's answer

This year’s answer

If data exists, does it include the
following?

Collected
Last year’s
answer

Distributed
Last year’s
answer

Collected
This year’s
answer

Distributed
This year’s
answer

b. Data on firms

Name of firm
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Taxpayer identification number

Business registration number

Name of owner(s) of the firm

Field of business activity

Assets and liabilities

Tax and income statement of the firm

Income and other personal financial
information on the owner(s)

Utility payment records

Presence on bad check list

Bankruptcies

Court judgments

Credit enquiries from other lenders

c. Data on loans of firms

Name of reporting institution

Type of loan

Interest rate of loan

Maturity of loan

Type of collateral securing the loan

Value of collateral securing the loan

Guarantees securing the loan

Original amount of the loan: always

Original amount of the loan: Only after
a default/late payment

Outstanding amount of the loan:
always

Outstanding amount of the loan: Only
after a default/late payment?

Amount of periodic repayment
obligations (installments)

Is the Information disaggregated by
credit reference?

If yes, please specify the criteria
(customer, bank, type of loan, etc.):

d. Data on payments of firms

Collected
Last year's
answer

Distributed
Last year's
answer

Collected
This year’s
answer

Distributed
This year’s
answer

On-time payments

Defaults/cancelled debts

Number of defaults/cancelled debts

Arrears/late payments

Number of arrears

Number of days a loan is past due

Page 7 of 13




Doi

B“ FET o oo nasee ﬁch |mﬂnﬂ
siness z .

Wortd Bank Gmap

Please provide the most common time | Shortest Longest Shortest Longest
used to list a credit as default (cancel Last year's | Lastyear's | This year's This year's
a debt) answer answer answer answer
days days days days
Please provide the most common time | Shortest Longest Shortest Longest
used to define late payments (if many, | Last year's | Last year's | This year’s This year’'s
please specify at least the one used answer answer answer answer
by banks) days days days days

Data on institutions providing/retrieving information

4. Which of the following institutions in your country provide and/or retrieve information to/from
the private credit bureau? Please list the number of members of each category (for example, if
private commercial banks provide information, please provide the number of private commercial
banks that participate).

Provide Retrieve Provide Retrieve
information | information | information | information
Last year's Last year's This year’s | This year's
answer answer answer answer

Private commercial banks

Public commercial banks

Public development banks

Credit unions/cooperatives

Finance corporations/leasing

 Credit card issuers

Trade creditors (firms providing commercial
credit to corporate clients, sometimes called
| supplier credit)

Retailers and merchants (like Wal-Mart,
| Carrefour, etc.)

Please list the type of retailers providing
information (department stores, furniture
| stores, wholesalers, etc.)

Utilities providers

Please list the type of utilities providing
information (telephone, electricity, water,
gas, etc.)

Other credit registries/bureaus (including
publicly or privately owned registries)

Microfinance institutions (MFI).

Please specify if only regulated MFIs, non-
regulated or both provide/retrieve
- information.

Please specify the criteria, if any, used in
your country to define microfinance loans
(like loans used for production and not

consumption, size of loan, group lending)

Employers (for job verifications or other)
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Courts

Statistical agencies

Other? Please explain.

Minimum Loan Size

Last year’s answer This year’s answer
5. What is the minimum loan size for
inclusion in the database, if any? Amount Amount
Currency
Currency
Additional comments:
Type of Data Distributed
6.1 Type of data distributed Positive Negative Positive Negative
Lastyear's | Lastyear's | Thisyear's | This year’s
answer answer answer answer
- Positive data includes loan amount, or data indicating that a borrower has made on-time

repayments.
- Negative data includes late payments, non-payments, delinquencies and defaults.

Data from financial institutions

Data from utility companies (like telephone,
electricity, etc.)
Data from retailers

Data from microfinance institutions

Additional comments:

6.2 For how long is historical data preserved/made available for distribution? Please indicate if there are
different rules on distribution for different types of information.
Last year’s answer This year’s answer

Preserved

Available for distribution

6.3 Did you receive historical credit information

from data providers when you started

oeerating?

6.4 If you collect information on defaults/cancelled debts and arrears/ late payments, after how long are

they erased from the database (immediately, never, or after X number of years)? Please indicate if there are
_ different rules on deletion for different types of information.

If repaid If never If repaid If never

Last year's | repaid This year’s | repaid

answer Last year's | answer This year’'s
answer answer

Defaults/cancelled debts

Arrears/late payments

Additional Comments:
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Last year’s answer

This year’s answer

7. Can borrowers inspect their data?

If guaranteed by law, please list the article and
the name of the law.

8. How is the data distributed to financial institutions? (Mark all that apply)

~ Via internet

" Via modems or dedicated phone lines

Via computer disks, CDs or other data storage
devices

Via telephone consultations

Via facsimile

Via mobiles

In person

Via written paper documents

Additional comments:

9. Additional services offered by the bureau:

Financial literacy (education programs on the
basic characteristics and functions of credit
bureaus).

Fraud detection

Debt collection

Marketing services

Credit score based on the bureau’s data and
available to all members

When did you start providing credit scoring?

Month year

month

year

Did you change your credit scoring method
as a result of the financial crisis?

Other, please describe:
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The following questions are part of the research Doing Business conducts every year. The
answers to the research questions will not be included in the Doing Business rankings.

1. Please confirm the laws and regulations affecting the operation of your bureau?

Last year’s answer

This year’s answer

Special credit bureau law

Central bank law/regulation

Banking law

Data Protection/privacy law

Code of conduct

Consumer Protection law

Please list the missing names of laws, if
applicable:

2. Do the banking secrecy laws (or provisions) prohibit financial institutions to share credit information with:

Last year’'s answer

This year’s answer

a) private credit bureaus?

b) private firms outside the banking sector

when the borrower does not authorize
it?

c) private firms outside the banking sector
when the borrower authorizes it?

3.1 Is the type of information included in a credit
report clearly disclosed on the bureau’s website
or in a brochure? Please specify

3.2 Is the process for calculating a credit score
clearly disclosed on the bureau’s website or in a
brochure? Please specify.

3.3 Are the consequences of late
payments/default on a credit report clearly
disclosed on the bureau’s website or in a
brochure? Please specify.

3.4 Is the process for disputing incorrect data
clearly disclosed on the bureau’s website or in a
brochure? Please specify.

3.5 Does the law require the credit bureau to
disclose such information? If yes, please specify
which law and indicate the article.

Please indicate the law

and article:

3.6 Does the law require data providers to obtain
the consent of the borrower for providing credit
data to the bureau?
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3.7 Does the law require data users to obtain the
consent of the borrower for accessing a credit
report?

3.8 If so, what type of consent is required
(consent before every interaction or a single
consent for all future processing of data)?

Additional comments:

3.9 Is it guaranteed by law or regulation that the
borrower can access the list of parties that have
requested the borrower’s information?

3.10 If guaranteed by law, please list the name of
the law and specify the article.

4.1 Are banks and financial institutions required
by law or regulation to provide credit data to the
private credit bureau?

4.2 Is it required by law or regulation that
financial institutions (like banks) consult the
private credit bureau before extending a loan?

4.3 Is it required by law or regulation that non-
financial institutions consult the private credit
bureau before extending a loan?

5.1 What is the cost for borrowers to inspect their
data?

5.2 Is there a free credit report available for
borrowers in regular intervals (e.g. one free
report annually)?

5.3 Does the bureau have an internal complaint
department?

5.4 If a borrower did not agree with the data,
what is the current procedure for solving data
disputes (e.g. oral or written)? Please describe.

5.5 Does the law specify a process for resolving
disputes? If yes, please indicate which law and
specify the article.

Law and Article

5.6 Does the law set a time limit for the bureau to
respond to a borrower’s complaint?

5.7 Who is liable for errors in data distributed by
the credit bureau? (Examples: credit bureau, data
provider, regulator)
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5.8 What measuers can be taken against those
providing/distributing incorrect data?

5.9 Who is responsible for correcting erroneous
data?

5.10 Is the bureau required to regularly report its
complaints and resolution data to regulators?

If yes, please specify how often?

6.1 Is the private credit bureau subject to
supervision by a government
institution/regulatory agency?

If yes, please specify the full name of the
supervisory agency (Central Bank,
Superintendence, Data Protection Agency, etc.).
Specify all that apply.

6.2 Please list any other credit bureaus or
registries operating in your country

Thank you for completing the survey.

We appreciate your contribution to the Doing Business project.
The results will appear in Doing Business 2012 and on our website:
http://www.doingbusiness.org.

Your work will be gratefully acknowledged in both.
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Dear Contributor,

We would like to thank you for your cooperation with the Doing Business project. Your
contribution and expertise are essential to the success of the Doing Business report, an annual
publication of the World Bank and the IFC that benchmarks business regulation in 183 economies
worldwide.

Protecting Investors is one of the 11 topics of the Doing Business report. It measures the strength
of minority shareholder protections against directors’ misuse of corporate assets for personal
gain. Legal provisions, which require disclosure and access to information and which allow
minority shareholders to hold directors accountable for mismanagement, increase investor
confidence and matter for the ability of companies to raise the capital nheeded to grow, innovate
and compete.

In 2009/10, 7 economies strengthened investor protections. Swaziland for example adopted a
new company act that requires greater corporate disclosure, higher standards of accountability
for company directors and greater access to corporate information.

The positive feedback from governments around the world who are using the Doing Business
reports as an input for policy debate about regulatory reform is only possible thanks to the
generous contribution of over 8,000 experts like you, in 183 economies. Currently, Doing
Business has informed over 300 reforms around the world since 2004. The last edition of the
report, Doing Business 2011: Making a Difference for Entrepreneurs was launched on November
4, 2010. The 2011 report received a record number of 2744 media citations within one month of
publication, including coverage from all major global, regional and local media outlets including
TV, print, broadcast and web.

For Doing Business 2012, we are honored to be able to count on your expertise:

) Before completing the survey, please review the assumptions of the case study. We ask
that you update last year’'s information, included in the survey.

. Please describe in detail any reform that affects the rights of minority shareholders since
June 2010.

We would appreciate if you could return the completed survey by March 4, 2011 to
jlobet@worldbank.org. Please make sure to complete your name and address, so we can mail
you a complimentary copy of the report.

We thank you again for your invaluable contribution to the World Bank’s work.

44’/7/2’17’,, - HKﬂuﬂJ—n

Jean Michel Lobet Hervé Kaddoura

Email: jlobet@worldbank.org Email: hkaddoura@ifc.org

Phone: +1 (202) 458 0948 Phone: +1 (202) 473 6738

The World Bank Group 2121 Pennsylvania Ave. NW
INTERNATIONAL FINANCE CORPORATION Washington, D.C. 20433
INTERNATIONAL BANK FOR RECONSTRUCTION AND DEVELOPMENT US.A.

INTERNATIONAL DEVELOPMENT ASSOCIATION
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All information will be published. Please check the information you do not want us to publish.
We do not publish mobile phone numbers.

] Click here if you want us to update your contact information based on new information
you are providing below

Do not publish | Name
Title (Mr., Ms., Mrs., [ ]
etc.)
[ ] First Name [ ]
Last Name [ ]
Not published : Position (e.g. [ ]
manager, associate,
partner)
Not published : Profession (e.qg. [ ]
judge, lawyer,
architect)
Do not publish Contact details
[0 Firm name [ ]
[] E-Mail address [ ]
[] Phone [ ]
[] Fax [ ]
[] Website [ ]
Not Published = Mobile phone [ ]
[] Do not publish Firm Address
Street [ ]  P.O.Box [ ]
City [ ] | State/ [ ]
Province
Zip/Postal code [ ] | Country [ ]
Additional Contributors’ Information
Address, if different
Name Occupation Email Phone than above
[title] [firm] [ [phone] [street]
[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
[title] [firm] [ [phone] [street]
[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
[title] [firm] [ [phone] [street]
[first name] [position] [mobile] [state/province]
[last name] [profession] [city/country]
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Case Study Assumptions

Please read carefully the following assumptions to complete the rest of the survey.

Facts:

1. Buyer Co. (“Buyer”) is a manufacturing company. It manufactures and distributes all of its
products itself.

2. Mr. James is Buyer's controlling shareholder and a member of Buyer's board of
directors. He owns 60% of Buyer and elected 2 directors to Buyer's 5-member board of
directors. If your country requires a supervisory board that is appointed at least in part by
shareholders, assume that Mr. James has elected 60% of the shareholder-elected members
of the supervisory board. Assume also that the 5-member board of directors then consists of
3 directors, including Mr. James himself, who were designated or proposed by Mr. James’
members on the supervisory board. Please note that Mr. James is not the CEO of Buyer.

3. Mr. James also owns 90% of Seller Co. (“Seller”), which operates a chain of retail stores.
Seller is facing financial problems and recently shut a large number of its stores. As a result,
many of its trucks are not being used.

4. Mr. James proposes to Buyer that Buyer purchase Seller's unused fleet of trucks to
expand Buyer's distribution of its products. Buyer agrees and enters into the transaction.

5. All required approvals are obtained and all mandatory disclosures are made. The final
terms of the transaction require Buyer to pay to Seller in cash an amount equal to 10% of
Buyer’s assets in exchange for the trucks. If Mr. James can lawfully vote on the transaction
at Buyer's board of directors and/or shareholder level, please assume he is the deciding vote
in favor of the transaction.

6. The price of the trucks is above market value and the transaction causes damages to
Buyer. Minority shareholders of Buyer sue Mr. James and the parties that approved the
transaction.

7. Assume that Buyer is a private company (i.e., not state-owned) that has issued stock that is
publicly traded and is listed on your country’s most important stock exchange. If there is
no stock exchange in your country, or if there are fewer than 10 firms actively traded on your
country’s stock exchange, please assume that Buyer is a large private company with a large
number of shareholders.

8. Assume that the transaction is part of Buyer's ordinary course of business.

9. The transaction is not ultra vires (i.e. is not outside the power or authority of Buyer).

10. If you make any further assumptions, please explain them clearly in your responses.

Lawsuit Mr. James

60% ownership, 90% ownership,

sits on board of directors sits on board of directors
Company A Company B
{buyer X seller
y—“l Transaction : !
involving

conflict of interest
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Reform Update

1. Have there been any reforms (laws and regulations) related to the rights of minority
shareholders since June 1, 2010? Please describe. If there has been a legal reform, please
indicate the name and date of the law and its publication date, if publication is required. If
possible, please provide a copy of the law or a link to the text of the law.

[]Yesor []No

Comment:

2. Are you aware of any reform (laws and regulations) related to the rights of minority
shareholders that is expected to be adopted prior to June 1, 20117 Please describe.

[]Yesor []No

Comment:

3. Are you aware of any reform (laws and regulations) related to the rights of minority
shareholders that is ongoing and is expected to be adopted in the longer term? Please
describe.

] Yesor []No

Comment:

Page 4 of 15
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Data Update

For your convenience, last year's answers are included in this survey. This information is based on unified
answers received from various contributors in your country last year.

Please update the data, taking into account the assumptions of the case study. Please describe in detail any
change to the data and indicate since when the change took effect. We ask you to specify if the data were
erroneous (“correction”), or if the change resulted from a modification in practice or by law which occurred
after June 1, 2010 (“reform”).

A. APPROVAL OF THE TRANSACTION

Indicate the approvals that are legally required for Buyer’'s acquisition of Seller's

Lo trucks.

1.1 | Buyer's Chief Executive Officer (CEO) alone can grant the necessary approval.

1.2 | Buyer's board of directors alone can grant the necessary approval.

Buyer’'s board of directors alone can grant the necessary approval, but only after

13 receiving the recommendation of shareholders.

1.4 | Buyer's supervisory board alone can grant the necessary approval.

1.5 | Only Buyer’s shareholders can grant the necessary approval.

ooo|o|omno
ooo|o|omno

1.6 | Both Buyer’s board of directors and shareholders must approve the transaction.

Applicable laws:

1.L
[ 1
1¢C Comments:
[ ]
Did you make any changes to the previous responses?
y y g p p Yes |:|

If you made changes to last year’s information, please indicate whether
this is a correction or a reform and explain.

[ ] Correction [] or Reform []
2.0 | Additional approval requirements Yes | No | NA
2.1 | If applicable, can Mr. James vote at the board of directors meeting? | | O
2.2 | If applicable, can Mr. James vote at the general shareholder meeting? | | O

Is an independent body outside the company required to review the

53 transaction prior to its execution (e.g. external auditor, outside financial [ [ [
' advisor, stock exchange or regulator)?

If yes, please name the independent body: | ]
oL Applicable laws:

[ |
’C Comments:

[ ]
Did you make any changes to the previous responses?

Y y 9 p p Yes |:|

If you made changes to last year’s information, please indicate whether

this is a correction or a reform and explain. )
[ ] Correction [] or Reform []

Are you aware of any changes since June 1, 2010 to the laws and regulations
governing the approval of large related-party transactions? If yes, please describe those |:|
changes (including dates on when these changes come into effect). Yes

[ ]
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Are you aware of any changes expected by June 1, 2011 to the laws and regulations
governing the approval of large or related-party transactions? Yes |:|
If yes, please describe those changes.

[ ]

B. DISCLOSURE OF THE TRANSACTION

Indicate what information Mr. James is legally required to disclose regarding his
3.0 | interest in the Buyer-Seller transaction to Buyer's board of directors and/or | Yes | No
supervisory board.
3.1 | None. O o
3.2 | A general disclosure of the existence of a conflict of interest, without any specifics. | O
33 Full disclosure of all material facts regarding Mr. James’ interest in the Buyer-Seller [ [
’ transaction.
3L Applicable laws:
[ |
3.C Comments:
[ |
Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes
this is a correction or a reform and explain. )
[ ] Correction [ ] or Reform []
Indicate what information regarding the Buyer-Seller transaction Buyer is
4.0 | legally required to immediately disclose (within 72 hours) to the public, | Yes | No | NA
the regulator or the stock exchange.
4.1 | A description of the assets purchased by Buyer. OO 0O
4.2 | The nature and amount of consideration paid by Buyer to Seller. | | O
4.3 | Mr. James’ ownership interest and/or director position in Buyer. | | O
4.4 | The fact that Mr. James owns 90% of Seller. O|d (g
45 Please provide the approximate number of companies listed in the most important [ ]
' stock exchange in your country (if any)?
aL Applicable laws:
[ |
4.C Comments:
[ ]
Did you make any changes to the previous responses? |:|
If you made changes to last year's information, please indicate whether Yes
this is a correction or a reform and explain. .
[ ] Correction [] or Reform []
Indicate what information regarding the Buyer-Seller transaction is Buyer legally
5.0 : . o Yes No
required to disclose in its annual report.
5.1 | A description of the assets purchased by Buyer. O O
5.2 | The nature and amount of consideration paid by Buyer to Seller. O |
5.3 | Mr. James’ ownership interest and/or director position in Buyer. O O
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5.4 | The fact that Mr. James owns 90% of Seller. | O
5L Applicable laws:
[ ]
5.C Comments:
[ ]
Did you make any changes to the previous responses?
y y g p p Yes |:|

If you made changes to last year's information, please indicate whether
this is a correction or a reform and explain.

[

] Correction [] or Reform []

Are you aware of any changes since June 1, 2010 to the laws and regulations
governing disclosures of large related-party transactions? If yes, please describe those |:|
changes (including dates on when these changes come into effect). Yes

[

]

Are you aware of any changes expected by June 1, 2011 to the laws and regulations
governing disclosures of large related-party transactions? If yes, please describe those | yes |:|
changes.

[

]

C. SHAREHOLDER ACTIONS

C.1. Actions against Mr. James

6.0

Describe the key features of the legal action(s) that can be brought by Buyer or its shareholders
against Mr. James relating to the Buyer-Seller transaction. Please assume that the transaction
was duly approved and all disclosure requirements were met.

6.1

Can a shareholder or a group of shareholders holding 10% of Buyer’s shares or less sue
Mr. James for harm caused to Buyer by the transaction? If yes, please state the minimum
shareholding required.

Derivatively (i.e. on behalf of the company) | Direct suit (i.e. in the shareholder's own name)
(Yes/No/NA/Minimum holding) (Yes/No/NA/Minimum holding)

[ ] [ ]

Did you make any changes to the previous response? |:|
Yes

If you made changes to last year’s information, please indicate whether
this is a correction or a reform and explain.

[

] Correction [ ] or Reform []

6.2

List the cause(s) of action that can be brought AND what has to be proven to hold Mr.
James liable and receive compensation (e.g. not liable, fraud, bad faith, negligence, prejudicial
actions towards the other shareholders, conflict of interest, terms of transaction are unfair, damage
to the company).

[ ]

Did you make any changes to the previous responses?
y y g p p Yes |:|

If you made changes to last year's information, please indicate whether
this is a correction or a reform and explain.

[

] Correction [] or Reform []

6.3

What are Mr. James’ defenses against each cause of action?

[ ]

Did you make any changes to the previous responses?
y y g p p Yes |:|

If you made changes to last year's information, please indicate whether
this is a correction or a reform and explain.

[

] Correction [] or Reform []

6.4

What is the standard of proof for a civil claim (e.g. beyond reasonable doubt, preponderance of
the evidence, balance of probabilities)?

Page 7 of 15
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Did you make any changes to the previous responses?
id you y g previou p Yes |:|

If you made changes to last year’s information, please indicate whether

this is a correction or a reform and explain. ]
[ ] Correction [] or Reform []

What is the standard of proof for a criminal claim (e.g. beyond reasonable doubt, intimate
6.5 | conviction, preponderance of evidence)?

[ ]

Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes
this is a correction or a reform and explain.

[ ] Correction [] or Reform []
6.L ,[Appllcable laws:
6.C Comments:

[ ]
Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes

this is a correction or a reform and explain. ]
[ ] Correction [] or Reform []

In the suit described above, what is the minimum the plaintiff must prove to hold Mr.
7.0 | James liable? Please assume that the transaction was duly approved and all | Yes | No
disclosure requirements were met.

Nothing. Mr. James is not liable since all the required approvals were obtained and

71 the necessary disclosures made.

Mr. James is liable if he was grossly negligent in his approval of the Buyer-Seller

7.2 .
transaction.

7.3 | Mr. James is liable if he was negligent in his approval of the Buyer-Seller transaction.

7.4 | Mr. James is liable if the terms of the Buyer-Seller transaction were unfair to Buyer.

7.5 | Mr. James is liable if he influenced the approving body to approve the transaction.

) I R
I

7.6 | Mr. James is liable if the transaction caused damage to Buyer.

Applicable laws:

7.L
[ ]
7C Comments:
[ |
Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes
this is a correction or a reform and explain. )
[ ] Correction [] or Reform []
8.0 If Buyer's shareholders are successful in their action(s) against Mr. James ves | No | NA

specified above, describe what remedies are available.

8.1 | Mr. James pays loss/damages caused to Buyer.

8.2 | Mr. James repays personal profits made from the transaction.

8.3 | Mr. James pays punitive fines to the government.

8.4 | Mr. James is put in jail.

Can Buyer’s shareholders undo or rescind the transaction?
8.5 | Please explain what must be proven in court:

[ ]

O |Onons
O |Onons
O |O0OOd

8.L | Applicable laws:
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[ ]
8.C Comments:

[ ]
Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes
this is a correction or a reform and explain. ]
[ ] Correction [] or Reform []

C.2. Actions against the members of the approving body

Describe the key features of the action(s) that can be brought by Buyer or Buyer’'s shareholders
against the body that approved the transaction (e.g. members of the board of directors,
members of the supervisory board or CEO). Please assume that the transaction was duly
approved and all disclosure requirements were met.

9.0

Can a shareholder holding 10% or less of Buyer’s shares sue the approving body for harm
caused to Buyer by the transaction? If yes, please state the minimum shareholding required.

9.1 | Derivatively (i.e. on behalf of the company) | Direct suit (i.e. in the shareholder’s own name)

(Yes/No/NA/Minimum holding) (Yes/No/NA/Minimum holding)

[ ] [ ]
Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes

this is a correction or a reform and explain. .
[ ] Correction [] or Reform []

List the cause(s) of action that can be brought AND what has to be proven to hold the
approving body liable and receive compensation (e.g. not liable, fraud, bad faith, negligence,
prejudicial actions towards the other shareholders, conflict of interest, terms of transaction were
unfair, damage to the company).

[ ]

9.2

Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes
this is a correction or a reform and explain.

[ ] Correction [] or Reform []
93 What are the approving body’s defenses against each cause of action?

T |
Did you make any changes to the previous responses? |:|
If you made changes to last year’'s information, please indicate whether Yes

this is a correction or a reform and explain.

[ ] Correction [] or Reform []
oL Applicable laws:

[ ]
9.C Comments:

[ ]
Did you make any changes to the previous responses? |:|
If you made changes to last year’s information, please indicate whether Yes

this is a correction or a reform and explain. .
[ ] Correction [] or Reform []

In the suit described above, what is the minimum that the plaintiff needs to prove to
10.0 | hold the approving body liable? Please assume that the transaction was duly | Yes | No
approved and all disclosure requirements were met.

Nothing. The approving body is not liable since all the required approvals were O O

101 obtained and the necessary disclosures made.
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The approving body is liable if they were grossly negligent in their approval of the

10.2 . 0|
Buyer-Seller transaction.
The approving body is liable if they were negligent in their approval of the Buyer-

10.3 . o
Seller transaction.
The approving body is liable if the terms of the Buyer-Seller transaction were unfair

10.4 o
to Buyer.

10.5 | The approving body is liable if the transaction caused damage to Buyer. O O

Applicable laws:

10.L [ ]

Comments:

10.C [ 1

Did you make any changes to the previous responses?
If you made changes to last year's information, please indicate whether
this is a correction or a reform and explain.

Yes |:|

[ ] Correction [] or Reform []

Are you aware of any changes since June 1, 2010 to the laws and regulations
governing the the duties or liability of directors? If yes, please describe those changes
(including dates on when these changes come into effect).

[ ]

Yes |:|

Are you aware of any changes expected by June 1, 2011 to the laws and regulations
governing the duties or liability of directors? If yes, please describe those changes.

[ ]

Yes |:|

D. ABILITY TO COMPILE EVIDENCE

D.1. Inspecting internal company documents

Y internal Buyer documents without filing a suit.

Indicate whether a minority shareholder has the right to demand that Buyer allow him to inspect

111 [ ]

Who can demand the right to inspect (e.g. required minimum shareholding, board approval)?

11.2 | for inspection?

[ ]

Are documents relating to the Buyer/Seller transaction (e.g. the purchase agreement) available

Applicable laws:

11.L [ ]

Comments:

11.C [ ]

Did you make any changes to the previous responses?
If you made changes to last year’s information, please indicate whether
this is a correction or a reform and explain.

Yes |:|

[ ] Correction [] or Reform []

Are you aware of any changes since June 1, 2010 to the laws and regulations
governing the ability of minority shareholders to inspect internal company documents without
filing suit? If yes, please describe those changes (including dates on when these changes
come into effect).

[ ]

Yes |:|

Are you aware of any changes expected by June 1, 2011 to the laws and regulations
governing the ability of minority shareholders to inspect internal company documents without
filing suit? If yes, please describe those changes.

[ ]

Yes |:|
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D.2. Appointing a government inspector

12.0 | inspector or interventor or use a similar procedure to investigate the Buyer-Seller
without filing a suit.

Indicate whether a minority shareholder has the right to seek the appointment of a government

transaction

Who can request an inspector (e.g. required minimum shareholding, board of approval

121 [ 1

)?

What are the grounds or basis for the appointment of an inspector (e.g. mism
12.2 | suspected, breach of laws)?

[ ]

anagement

Applicable laws:

12.L
[

Comments:

12.C [ ]

Did you make any changes to the previous responses?
If you made changes to last year’s information, please indicate whether
this is a correction or a reform and explain.

Yes |:|

[ ] Correction [] or Reform []

Are you aware of any changes since June 1, 2010 to the laws and regulations
governing the ability of minority shareholders to seek the appointment of a government
inspector or interventor without filing a suit? If yes, please describe those changes (including
dates on when these changes come into effect).

[ ]

Yes |:|

Are you aware of any changes expected by June 1, 2011 to the laws and regulations
governing the ability of minority shareholders to seek the appointment of a government
inspector or interventor without filing a suit? If yes, please describe those changes.

[ ]

Yes |:|

D.3. Gathering information during trial

Indicate the scope of information that the plaintiff can ask the Defendant

Witness

13.0 | judge to compel from a defendant and/or an uncooperative witness
during court proceedings. Please mark all that apply. Yes | No

Yes No

Only information that the plaintiff has a separate independent right

131 (e.g. under company law or other law) to receive.

Information that the defendant has indicated that he intends to rely

132 on for his defense.

13.3 | Information that directly proves specific facts in the plaintiff's claim.

13.4 | Any information that is relevant to the subject matter of the claim.

oojo|jg|o
I O N I I

13.5 | Any information that may lead to discovery of relevant information.

O ojo|d|d
O ojo|d|d

Applicable laws:

13.L
[

Comments:

13.C [ 1

Did you make any changes to the previous responses?
If you made changes to last year’s information, please indicate whether

this is a correction or a reform and explain. )
[ ] Correction [] or

Yes |:|

Reform []
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If a plaintiff can request that the judge require documents from a defendant or
14.0 | witness during court proceedings, indicate the specific requirements for the plaintiff's
request.

Yes | No

The request must specifically identify the documents sought (i.e. list the title, author,

14.1 date and contents).

14.2 | The request need only identify categories of documents sought, without specifics.

Plaintiffs may request the judge appoint an expert witness who will have full access
14.3 | to all applicable documents from the defendant (even where those documents are
detrimental to the defendant’s case.)

Applicable laws:

14.L
]

Comments:

14.C [ |

Did you make any changes to the previous responses?
If you made changes to last year's information, please indicate whether
this is a correction or a reform and explain.

Yes |:|

[ ] Correction [] or Reform []
Indicate which statements des_cribe the process of questioning a | pefendant | Witness

15.0 | defendant or witness during trial. Please choose the most common
practice. Yes | No | Yes | No
The plaintiff or plaintiff's lawyer performs his own questioning without

151 prior approval by the court of the questions posed. [ [ [ [
The plaintiff or plaintiff's lawyer performs his own questioning with prior

15.2 approval by the court of the questions posed. [ [ [ O

15.3 The judge performs his own questioning after the plaintiff suggests

questions to the judge.

15.4 | The judge performs his own questioning without input from the plaintiff.

Applicable laws:

15.L [ 1

Comments:

15.C [ 1

Did you make any changes to the previous responses?
If you made changes to last year’s information, please indicate whether
this is a correction or a reform and explain.

Yes |:|

[ ] Correction [] or Reform []

Are you aware of any changes since June 1, 2010 to the laws and regulations
governing the ability of parties to gather information during trial? If yes, please describe those
changes (including dates on when these changes come into effect).

[ ]

Yes |:|

Are you aware of any changes expected by June 1, 2011 to the laws and regulations
governing the ability of parties to gather information during trial? If yes, please describe those
changes.

[ ]

Yes |:|
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Research

The following questions are part of the research Doing Business conducts. Please disregard the case study
assumptions to complete this section of the survey.

R.1.0 | Definition of related-party transactions Yes
R.1.1 | Is there a definition of related-party transactions in the law? |
RIL If yes, please provide the definition and relevant article of the law.

Tl ]
R.2.0 | Corporate Governance Codes Yes

Are there corporate governance codes, principles or recommendations in your country

R.2.1 | that apply to listed companies (please disregard corporate governance codes thay O
apply only to banks, state-owned companies and family-owned companies)?
R.2.1 | Are these principles voluntary? O
R.2.1 | Must companies merely provide an explanation if they fail to comply? O
R.2.2 | Are these principles binding (i.e. is failure to comply actionable in court)? O
R2L Name of the instrument(s) (e.g. of the corporate governance code, guidelines or principles):
T ]
R2.C Comments:
[ ]
Is an independent body (e.g. external auditor, outside financial advisor, stock exchange
R3.0 | © regulator) outside the company required to review the terms of the transaction prior to Yes
" its execution? If yes, please indicate what information the independent body is legally
required to disclose in its report.
R.3.1 | No review required. |

Limited, the independent body will simply confirm the conflict of interest situation and
R.3.2 | verify that the directors complied with the approval and disclosure requirements of O
related-party transactions.

Extensive, the independent body will review in detail all material elements, terms and

R.3.3 ; L . . X . O
potential damages and will issue a detailed report in favor or against the transaction.

R3L Applicable laws:
[ ]

R3C Comments:

[ ]

R.4.0 | Independence of the board of directors

How many members of the board of directors, according to the law, have to be independent?

R.4.1 [ 1

How are they nominated and elected?

R.4.2 [ ]

Does your legislation require that related-party transactions be approved by independent
R.4.3 | directors only?

[ ]
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R.5.0 | Corporate transparency (where and what corporate information is available for shareholders)

Company Companies Company Regulator’s
Document HQ Registry website website
Bylaws, Certificate, Articles of
association and/or Company charter [ [ [ [
Board minutes O O O ]
General shareholder meeting minutes O O O O
Audited financial statements | | | |
Company’s capital or ownership
structure [ [ [ [
Press releases and/or exceptional forms
on material corporate events [ [ [ [
On-going investigations O O | ]
Investor alerts and bulletins | | | |
Updates on new rules and regulations | | | |
Other: [ ] O O ] ]
Other: [ ] O O | |
If applicable, please provide the link to the website of the government and/or the stock exchange
R51 that centralizes investor-specific information (e.g. regulator or stock exchange website with press
~ releases, annual reports, special announcements, on-going investigations, etc.)?
[ ]
R.5.2 Is there any other website that centralizes investor-specific information?
T ]
R53 Is there an official online database of commercial laws? If yes, please provide link.
T ]

R.6.0 | International Financial Reporting Standards (IFRS)

Must listed companies prepare their annual financial statements (both consolidated and non-
R.6.1 | consolidated) in compliance with IFRS?

[ ]

Applicable laws:

R.6.L [ ]

Comments:

R.6.C [ 1

Page 14 of 15
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Referrals

Please help us expand our list of contributors by referring us to other lawyers and stock exchange officials
who can answer the Protecting Investors survey.

First name Last name Firm Position Phone E-mail

[ ] [ ] [ ] [ 1 ] [ ]

Thank you very much for completing the survey!
We sincerely appreciate your contribution to the Doing Business project.
The results will appear in Doing Business 2012 and on our website: http://www.doingbusiness.org.
Your work will be gratefully acknowledged in both.

Page 15 of 15



VL g ERTIRAT 5
¥ERR



4f“$ﬁ%ﬁﬁ64£%@?ﬁﬁ1$,¢gﬁad
i%ﬁ PEP O REBPHEZLETERT R GO

FOMERFRAREY L GEFERTERL BT R
ERESHMMAT Y R BETES L FLFEL
Th' o Od T OwdREL TR T AR LT R
FIERSR G E R XA ABRST PR Vit 432

=

é’i%';}gig’ nE 23 g v :U#Fﬁé‘.lf’]llﬁ»\’%\'iﬁ’gﬁfq e 4
‘ | ERT L BsE

RN *ﬁ:&p PF»:JZ*J- é g ATy Poap it AT
cZ BT MEX >N 101 E R AT AR Y 0 B
%ﬁ%%ﬁ?ﬁﬂﬁl@?4%%%”5%ﬁﬁﬁé%$
Qﬁ?ﬂ,ﬁgﬁgga¢¢%§ ﬁ?lrﬁF@
7 A ’ﬁiﬁﬂlﬁﬁﬁ#\ﬁﬁﬁﬁﬁ?ﬁﬁ L SR AR 'J‘_{E%Eﬂﬁ:ﬁﬁ
B L BT 0 F ek P R B s

R

-\

-rx\@



it w

# B & Chatham House 7= 3 4F 4
<Shifting Capital>
PRCRER G A



R A

The Rise of Financial Centres in Greater China

A Chatham House Report

Paola Subacchi, Helena Huang? Alberta Molajoni and Richard Varghese




The Rise of Financial Centres in Greater China

Paola Subacchi, Helena Huang,
Alberta Molajoni and Richard Varghese

A Chatham House Report

May 2012




Chatham House has been the home of the Royal Institute of International Affairs for
ninety vears. Qur mission s to be a worid-leading source of independent analysis, informed
dehate and influential ideas on how 1o bulld a prosperous and secure world for all

% The Roval Instiiute of International Affairs, 2012

Chatham House {The Royal instituls of Infs ¥
London promotes the fgorods study of international question
independant of govemnment and other vasted interssts. lLis prec
by is Charter from ha an institutional view. The opinions

&y of the authors.

m
s and is

dad

sxpressed in this publicalion are the responst

may be reproducss of

formation storags or
or written permission of the copyn
holder. Pleass direct all enguiriss to the publishers,

Chatham He
10 5t James's Sguare
London SWIY 4LE

T +44 {0y 20 7957 700
P+ 44 (0) 20 7957 5710
www chiathambouss.org

Charity Registration Mo, 208273

SBN G781 86203 262 0

A catalogue record for 1 1 the British Library.

Designed and typeset by Soapbox, www.soaphorcouk

in Great Brilain by Latimer Trend and Co Lid

g Elemantal
aed foresis. |

righ selected for the printing of this renort
ze ard has been sourced | .
has been marufaciured by an 150 14001 certified m

MiX

W ) Papsr from
responsibie sources
L BSC -

PrA et F“Sc}g Cﬁ‘; 34‘36 -

www.chathamhouse.org

E

e




Contents

About the Anthors
Acknowledgments

List of Abbreviations and Acronyms
Executive Summary

Executive Summary in Chinese

Introduction

Methodology

1 Setting the Scene: Ching’s Financial Landscape
1.1 An internationally integrated economy, but a less integrated financial sector
1.2 The financial system in mainland China: a work in progress

1.3 The financial centres in Greater China

2 A Tale of Two Cities: Shanghai and Shenzhen
2.1 Building financial centres in mainland China
2.2 Shanghai and Chinds domestic financial reform

2.3 Shenzhen and the development of SMEs

3 Bevond Borders: Hong Kong and Taipei
3.1 Internationalization of the RMB
3.2 Hong Kong: springboard for the Mainland and gateway for the RMB

3.3 Taipei: a niche regional centre

4 From Banks to Capital Markets
4.1 The all-mighty’ banks
4.2 Capital markets in Greater China: the equity market
4.3 Developing the bond market

4.4 Asset management

Conclusion

191

5.1 Outlook for the financial centres in Greater China
5.2 Integration of the financial systems in Greater China

5.3 Policy recommendations

References

Appendix: Chatham House Research Roundtable Agendas

iy

viii

1y

15
15
15

18

21
21
24
27

31
31
33
36
37

44
46

www.ochathamhouse.org




About the Authors

Paola Subacchi, Research Director, International
Economics, Chatham House

Helena Huang, Rescarch Assistant, International
Economics, Chatham House

Alberta Molajoni, Visiting Researcher, International
Fconomics, Chatham House

Richard Varghese, Research Associate, International

Economics, Chatham House

wyww.chathamhouse.org



Acknowledgments

This report, and the project that underpins it, build on
Chatham House’s on-going research on financial centres
and the changing dynamics of economic power. Both
project and report were made possible thanks to the
support and dedication of many people.

First and foremost our gratitude goes to Paul Hsu,
Chairman of the Epoch Foundation in Taipei and one of
the most influential thinkers in Greater China. Paul, with
the capable assistance of Josephine Chao and Ashley Wi,
ied the initiative for this project in mid-2010 and organized
an efflicient and effective support network throughout the
Greater China region that resulted in three successful
events in Taipei, Hong Kong and Shanghai in June and
November 2011. A special thank-you goes to Pat Tsao for
her enthusiastic encouragement.

Throughout the research for the report we were privi-
leged to have personal and intellectually challenging
discussions with some of the leading policy-makers in
the region. We are grateful to K. C. Chan, Secretary
for Financial Services and the Treasury of the HK SAR
Government, Julia Leung, Under Secretary for Financial
Services and the Treasury of the Hong Kong SAR govern-
ment, Norman Chan, Chief Executive of the Hong Kong
Monetary Authority, Mu Huaipeng, Senior Adviser at the
Hong Keng Monetary Authority, Lee Sush-Der, former
Minister of Finance and Jih-Chu Lee, Vice Chairperson of
the Pinancial Supervisory Commission of Taiwarn.

Chi Schive, Chairman of Taiwan Stock Exchange, was
generous with his time in discussing, on a number of
occasions, the principal ideas in this report, providing
some goalposts at the beginning of the project and

sharing his deep knowledge and understanding of Asias

financial sector with the participants in the events in
Taipei and Shanghai.

At a private dinner overlooking the skyscrapers of
Shanghai Wu Xiaoling, Deputy Director of the Financial
and Economic Affairs Committee, National People’s
Congress and former Deputy Governor of the Peoples
Bank of China, patiently discussed with us the technical
intricacies of Chind’s inancial reforms and helped us shed
Hght on the internationalization of the RMB.

Special thanks are also owed to Fang Xinghai, Director
of the Shanghai Municipal Financial Services Office, for
his willingness to share his thinking with us and for the
support he gave to this project.

Jestis Seade, Vice-President and Sydney S.W. Leong
Chair Professor of Economics, Lingnan University, is
uniquely able to place the development of Greater China’s
financial centre within the context of the world economy
and to match the regional dimension with the interna-
tional one. He helped us through numerous conversations,
spread over many months, his lively participation in the
events held across the region and his careful reading and
comments on the draft report.

Victor Chu, Founder & Chairman, First Eastern
Investment Group (HK), provided sound advice and insights
during many conversations in both Hong Kong and London.
Yu Yongding, former Director General of the Institute
of World Economics and Politics (IWEP) of the Chingse
Acadeny of Social Sciences (CASS), was most generous, not
least at a long lunchtime discussion in Beijing, in sharing his
thoughts on the internationalization of the RMB,

Guo Wanda and his colleagues at the China Development
institute {CDI) in Shenzhen organized a wonderful visit to
their institute where we learned at first hand much about
how to build not enly a financial centre, but a large and
functional city in three decades.

Kelly Driscoll and John Nugée of State Sireet Global
Advisors not only shared with us their vast experience and
knowledge of financial markets, which taught us a great
deal, but supported this project in all possible ways; we
are grateful for their friendship. We owe special thanks to
Wendy Chun, Kelly’s PA, whe efficiently and cheerfully
sorted out all practical problems during one of our long

visits to Hong Kong.

wwrw.chathamnousa.org




Shifting Capital: The Rise of Financial Centres in Greater China -

Alicia Garcia-Herrero, Fielding Chen, Linda Yueh,
Ting Li and Hong Cheung, who made valuable comments
on the drafl. contributed considerably to improving the
final version. Haihong Gao provided generous support
and insightful comments on the Chinese translation of
the Executive Summary. Of course they do not bear any
responsibility for our mistakes.

We had valuable conversations with Andy Filardo, Tse
Kwok Leung, Stephen Cheung, Jun Ma, Nicholas Kwan,
Veronique Lafon-Vinais, Dong He, Neil Daswani, Jonathan
Batten, Stephen Green, Henny Sender. We are grateful to all.

Officials from the region as well as from international
organizations spoke openly and freely with us on a wide
range of issues. Some prefer not to be named.

We are also grateful to all participants in the roundtable
discussions we held in Taipei, Hong Kong, Shanghai and
London, and the numerocus individuals who in one way or
the uther provided input to this project.

Ohbviously this project would not have been possible
without the practical help and the financial support of
various institutions. We express our gratitude to our
institutional partners in this venture: Epoch Foundation
in Taipel, in particular Paul Hsu and Josephine Chao; the
Banhinia Foundation Research Centre in Hong Kong,
especially Anthony Wu, Amy Tse and Perry Low the
China Furope International Business School (CEIBS) in
Shanghai, notably Zhu Xiaoming, Ge Jun and Gary Lig
the Institute of Chartered Accountants of England and

Wales (ICAEW), especially Michael [zza, Harry McAdoo
and Robert Hodgkinson.

We also gratefully acknowledge the support of Rong-Jou
Wang, Chairman of Haa Nan Financial Holdings Company,
Ching-Nien Tsai, Chairman of First Financial Holding
Company, Susan Chang, Chairperson, The Bankers
Association of the Republic of China and Bank of Taiwan,
Jia-Dong Shea, Chairman of Taiwan Academy of Banking
and Finance, and Min-Juh Hwang, Chairman of Taiwan
Securities Assoclation,

Last, but not least special thanks go to many individuals
at Chatham House. Nick Maxwell, led this project from
its beginning to when he left Chatham House on a year’s
leave 1o serve as a member of the UK Territorial Army.
Luke Godwin stepped inte Nick's shoes to deal with the
hurdles of the projects final phase. Jamie Cirrito coor-
dinated the logistics for all events refated to this project.
Sarah Okoye effectively managed the project budget and
kept an eye on the logistics. Margaret May edited the report
and oversaw the production. Myriam Zandonini provided
editorial support and read the final version with great care.
Henry Lishi Li offered valuable translation support and
meticulously proofread the Chinese version of the Executive
Summary. We are grateful also to Nick Bouchet and Nick

Parrott for advising on the title, cover and presentation.

The cut-off date for information in this report is 31 March

2012,

www.chathamhouse.org- -




|_ist of Abbreviations
and Acronyms

ABC
ADBC
AMC
AUM
BOC
CBRC
CCB
CDB
CEPA
CIRC
CHNY
CSRC
ECFA
ETFs
FDI
FMCs
5O
GRCI
HKEx
ICBC
IFC
IMF
iPo
LSE
MoF
NDRC

Agricultural Bank of China

Agricultural Development Bank of China
Asset Management Company

Assets under Management

Bank of China

China Banking Regulatory Commission
China Construction Bank

China Development Bank

Closer Economic Partaership Agreement
China Insurance Regulatory Commission
Chinese Offshore Yuan

Chinese Yuan’

China Securities Regulatory Commission
Economic Cooperation Framework Agreement
Exchange Traded Funds

Financial Development Index

Fund Management Companies

Financial Supervisory Commission
Global Financial Centres Index

Hong Kong Exchange and Clearing Limited
Industrial and Commercial Bank of China
International Financial Centre
International Monetary Fund

Initial Public Offering

London Stock Exchange

Ministry of Finance

Mational Development and Reform Commission

NHMPE

NYSE
OBy
G
OTC
PBeC
QD
QFil
REIT
RMB
ROFII
SAFE
SAR
SICs
SEZ
SFC
SHIBOR
SMEs
S50%s
S5E
5Z5E
TSE
TSEC
WEE
WFE
WO

MNon-H-5hare Mainland Private
Enterprises

New York Stock Exchange

Offshore Banking Unit

Ovwerseas Direct Investment

Over the Counter

People’s Bank of China

Qualified Domestic Institutional Investor
Qualified Foreign Institutional Investor
Real Estate Investment Trust

Renminbi

RMB Qualified Foreign Institutional Investors
State Administration of Foreign Exchange
Special Administrative Region
Systemically Important Countries
Special Economic Zone

Security and Futures Commission
Shanghal Interbank Offered Rate

Small and Medium-sized Enterprises
State-owned Enterprises

Shanghali Stock Exchange

Shenzhen Stock Exchange

Tokyo Stock Exchange

Taipei Stock Exchange Corporation
World Economic Forum

World Federation of Exchanges

World Trade Organization

*in thig report, RME, CHY and the Chinese yuan refer to Ching’s fia

ency ~ the reaminkt — in circulaion.

www.chathamhouse.org




Executive Summary

Ching’s rise as an economy of systemic significance is
among the most remarkable stories of the 21st century,
and has come to define modern international economic
relations. With its strategic emphasis on export-oriented
growth, China has transformed itself within a couple of
decades into the world’s second largest economy, powered
by a labour-intensive manufacturing sector. However,
despite its vast production capacity and trade links with
globai markets, China lacks depth in its financial sector,
and its currency, the renminbi (RMB), has very linited
use in international trade and finance. For example, 2
close look at China’s international investment position as
a percentage of global stocks shows that China’s foreign
direct investment and international portfolio assets and
liabilities are a tiny percentage ~ less than 3% - of total
global stocks. Compare this with its foreign exchange
reserves, which account for about 30% of global stocks.

Beijing acknowledges the need to develop a deeper
financial sector and a currency that is widely used to
settle international trade, thereby reflecting the signifi-
cance of China’s econoimic power. Deng Xiaoping cham-
pioned a policy of incremental economic reform that
he called ‘touching stones to cross the river’ It is in this
spirit that China is embarking on a cautious journey to
reform and open up its financial market and its currency,
integrating them into the international financial and
monetary system.

Much like its trade integration over the last twenty
years, China’s financial integration will trigger funda-
mental changes in the global economy in the corning
decades. Financial reform will eventually allow Beijing to

open Chinas capital account fuily and to make its currency

fully convertible. In turn, this will help in rebalancing the
global economy and eventually alter the international
monetary system. This is why policy-makers around the
world, and particularly those from other systemically
important countries, should pay close attention to the
changing financial landscape in China.

This report focuses on the steps that China is taking
to reform its financial services sector through the incre-
mental development of the financial centres in the Greater
China region. As clusters of activities and services that
connect different operators and facilitate financial trans-
actions among them, financial centres are where China’s
reform measures are seen in action and where their impact
can be assessed and measured. Thus they are the report’s
main unit of analysis.

The report takes a broad regional approach, and so
includes the four financial centres in Greater China -
Shanghai, Shenzhen, Hong Kong and Taipei. These are
centres that, in different ways and with different competi-
tive advantages, both rival and complement one another
in serving Greater China’s large regional economy, as
well as helping it become more integrated in the world
eCenomy.

China’s financial reform, and in particular the process
of internationalizing its currency and eventually making
it fully convertible, binds these financial centres together
and shapes their futare development. For instance, in the
few years since its launch in 2009, Beijing’s RMB strategy
has helped redefine Hong Kong’s financial sector. The
RMB is now the third most used currency in the special
administrative region, after the Hong Kong dollar and the
US dollar, and accounts for about 10% of total banking
deposits. The volume of RMB deposits accumulated in
Hong Kong has steadily increased from RMB56 billion
in July 2009 to RMB588.5 billion at the end of 2011. The
RMB lending business in Hong Kong has also experi-
enced rapid growth, rising from RMB2Z billion in 2010
to RMB3¢.8 billien in 2011. Similarly, the market for
RMB-denominated bonds has grown at a rapid pace since
its inception in 2007. The volume of new issuances in 2011
was almost RMB 104 billion, tripling from RMBE35.8 billion
in 2010. The total outstanding bonds were worth about
RMB200 billion at the end of 2011,

www.echathamhouse.org




Executive Summary

"The development of these four financial centres provides
a picture of the complex evolution of Chinas financial
reform, which is a policy-driven process where political
considerations directly interact with market forces. The
Fourth National Financial Work Conference that was
held in Beljing in January 2012 clearly identifies eight key
areas of financial reform over the next five years, including
measures to sirengthen financial regulation and financial
infrastructure.

The reform policies decided by Beljing will, for example,
shape both the development of Shanghai as an interna-
fional financial centre (IFC} and its eventusl integration
into international capitai markets, and the consolidation of
Hong Kong’s position as one of the world’s leading inter-
national financial centres. By integrating Chinas financial
sector ito infernational financial markets, Beijing will
also assert and expand its financial influence in the region
while becoming a more significant player on the interna-
tional financial stage.

The report argues that Hong Kong will remain the
dominant IFC in the region because of its well-developed
regulatory system, its existing reputation as the most liber-
alized financial centre in Asia and its unigue competitive
advantage over other IFCs such as New York or London -
i.e. the ‘China dimension. Despite concerns that Mainland
authorities may expect it to make way for Shanghal
eveptually to become the largest RMB onshore [FC in
mainland China by 2020, Hong Kong is likely to maintain
its competitive edge for a long time to come, irrespective
of policy shifts or decisions made in Beijing,

Even if Shanghai is unlikely to supplant Hong Kong as
the region’s dominant IFC in the next few years, the size of
mainland Ching’s real economy indicates that the country
has ample capacity to accommodate two major inter-
national financial centres in the longer term:. Morcover
the decision by Ching’s State Council in 2009 to develop
Shanghai as an international financial centre by 2020
suggests that by the beginning of the next decade Shanghai
may have considerably narrowed the gap that now exists
with Hong Kong.

For its part, Shenzhen will mainly serve as a domestic
financial centre, focused on the needs of small and

medium-sized enterprises (8MEs) and start-ups located

in Guangdong that currently have difficulty in obtaining
credit through the banking sector. Taipei, on the other
hand, can benefit from its experience with high-tech 5MEs
in the broader Asia region to target Chinese SMEs at a
relatively advanced stage of growth. Although the capital
markets in Talwan remain small relative to other centres
in the region at present, further cross-strait cooperation in
the financial sector, along with mainland Ching’s fnancial
reform process, will provide Taipel with new opportunities
as a complementary regiornal financial centre,

Alomg with the development of the four financial
centres in Greater China, the three financial systems in
the region — those of mainland Ching, Hong Kong and
Taiwan — are expected to undergo a certain degree of
itegration over the next ten years. The development of
Hong Kong as an RMB offshore centre has reinforced the
financial linkages with the Mainland, and this process
is set to continue, leading to more systemic integration,
Within this framework, closer cooperation and coordina-
tion among Shanghal, Hong Kong and Shenzhen should
develop gradually. For example, the report shows that it
will be both technically and politically feasible to form a
multi-tiered trading platform as well as a broader equity
market in the Greater China region over the coming vears.
Meanwhile, a currency repatriation scheme, bridging the
RMB onshore and offshore market, is also shaping up
between Shanghai and Hong Kong.

From Beijing’s point of view, the degree of cooperation
among the four financial centres implies the emergence of a
‘division of labonr’ between them, each with its own desig-
nated role. But it is hard to see this as a sustainable arvange-
ment, particilarly once the Chinese capital account is fully
liberalized. If and when the policy barriers are relaxed,
market forces will ultimately lead capital rescurces, business
and talent {o cities where the market is most efficient, cost-
effective and profitable, and where it is most pleasant to
live. By that time, only those financial centres with a strong
competitive edge that cannot be eroded by policy decisions
from Beljing will find themselves at the top of the league
table of international financial centres.

Chings financial and monetary reform is a complex
policy-driven process with several overlapping levels and

related goals. It has a broad span, from the reform of the
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Shifting Capital: Tre Rise of Financial Centres in Greater China

banking system and the development of the bond market
to the interest rate and exchange rate reforms. It revolves
around and at the same time is supported by the strategy of
developing the RME as an international corrency without
muaking it fully convertible yet. Most of all, it is where
political considerations and market preferences meet,
Thus China faces the difficult challenge of reconciling the
need for an efficient and market-driven financial sector
with its policy-driven growth strategy.

if all goes according to plan, China will eventually
emerge on the international scene as a major financial
power, the issuer of one of the key reserve currencies
within a muiti-currency international monetary system,
with deeply connected international financial centres
where domestic and international capital is interme-
diated by domestic and international firms. All this will
correct the fundamental problem that currently afflicts
the international economic and monetary system — where
the world’s second largest economy and the first exporter
is managing iis exchange rate, resulting in a large current
account surplus and a very large accumulation of foreign
reseryes.

‘What China is doing is critically important not only for
the development of the Greater China region, but for the
world as well. It is also historically unprecedented. Thus
there is ample scope for policy experimentation, and the
challenges are enormous. Possibly the most difficult of
these challenges is that China has no roadmap oz past
experience to rely on. Indeed it is the first emerging
country to seek a comprehensive reform and expansion of
its financial services sector and to establish a truly interna-
tional currency.

Most of all, China’s financial reform is a gradual process
that will take time to deliver the expected results. As there
is no official timetable beyond a few goalposts, the full
impact of China’s measures is likely to be noticeable in
five to fen vears. This may sound far too slow given the
current urgency of rebalancing the world economy, and
disappointing in the short term. But it is critical that China
carefully manages its transition to a modern financial
system. A financial crisls, or protracted fmancial instability
in China, would have a systemically devastating effect on

the rest of the workd.

Folicy recommendations

Building modern financial centres and an efficient national
financial system in Greater China will be fraught with
challenges, and the future of these four cities Is vet to be
determined. In order to address some of these challenges
the report offers the following ideas to Chinese decision-

makers:

9 Moderate government intervention: Steadily reduce
government intervention in the financial services
sector and provide greater operational independence
to the financial institutions, including state-owned
banks. This could promote a favourable environment
to implement full commercialization of the banks and
efficient allocation of financial resources.

#  Accelerate the veform of the banking sector: Expedite
the ongoing reform to develop a market-driven
banking sector that adheres o international standards
and regulations. Free the country’s banks from welfare
goals and liberalize interest rates to remove market
distortions and minimize misguided investment
decisions, as well as creating and reinforcing appro-
priate incentives and capital allocation mechanisms.

®  Develop capital markets and reduce reliance on the
banking sector for the financing requirements of the
economy: Rebalance the financial sector by creating a
level playing field for various types of financial institu-
tions. Develop the necessary financial infrastructure
and a rigorous legal regime to encourage greater
private-sector presence in the market and fundraising
through capital markets, particularly in bond markets.
Reduce the administrative controls that prevent the
further deepening of capital markets. Nurture the
asset management industry to develop a broad range
of fmancial products with different risk/return profiles
to promote entreprencurship and meet the risk prefer-
ences of investors,

% Increase Hong Kong's exposure to the financial systems
of the BRICs and other emerging-market economies:
Improve Hong Kongs international market influence
in these markets and achieve a greater competitive

advantage vis-a-vis London and New York.
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Executive Summary

Promote greater cooperation and coordination befween
Hong Kong and Shanghai: Take steps to ensure that the
competitive advantage of both cities is managed through
effective cooperation and coordination to achieve the
macro goals of Chinas financial reform process.

Develop Shenzhen as a vegional financial centre:
Encourage Shenzhen to serve the demand stemming
from the growing number of SMEs that lack adequate
credit facilities, enabling it to support entrepreneur-
ship and indirectly contribute to the deepening of

capital markets.

Carve out a niche for Taipei in response to Beifing’s
strategies: Taipel should take advantage of the new
opportunity provided by mainland Chinds integra-
tion with the global financial systemn to redefine itself
as a regional Anancial centre. To this end, it needs to
understand and anticipate Beljing’s strategies, given
its role as an ‘outsider’ in relation to the Mainland’s
financial reform strategy. It is therefore in the interest
of the Talwanese governument to engage proactively
with the Mainland and respond strategically to its

policies.
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